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AppleCare Protection Plan for iPhone

Fact Sheet

Service and support from the people who know your iPhone best

Every iPhone comes with one year of repair coverage and 90 days of technical support.The AppleCare
Protection Plan for iPhone extends your coverage to two years from the date of your iPhone purchase!
Whether you use iPhone with a Mac or PC, just one phone call can help resolve most issues.

Coverage information

This comprehensive plan is available for all iPhone models within their one-year limited warranty.

If you sell the covered iPhone before the AppleCare Protection Plan for iPhone expires, you may
transfer the plan to the new owner.? For each iPhone you want to cover, you must purchase a separate
AppleCare Protection Plan for iPhone.

Keep your Proof of Coverage document, the original iPhone sales receipt, and the AppleCare Protection
Plan for iPhone receipt. Apple may require proof of purchase if any questions arise about the eligibility
of your iPhone for the AppleCare Protection Plan.

Technical support options

If you experience difficulties with your iPhone, try the troubleshooting steps on the iPhone Support
website at http://www.apple.com/au/support/iphone/, http://www.apple.com/hk/en/support/iphone/,
http://www.apple.com/nz/support/iphone/, http://www.apple.com/sg/support/iphone/,
http://www.apple.com/in/support/iphone/. If you're not able to resolve the issue, AppleCare
representatives can help troubleshoot your iPhone and its connection with iTunes. Apple technical
support contact information and hours of operation are listed in the Quick Reference Guide. Under

the AppleCare Protection Plan for iPhone, Apple offers the same complete service for both Mac and
Windows users.


http://www.apple.com/au/support/iphone/
http://www.apple.com/hk/en/support/iphone/
http://www.apple.com/nz/support/iphone/
http://www.apple.com/sg/support/iphone/
http://www.apple.com/in/support/iphone/

Hardware service

This plan extends repair and replacement service from the Apple one-year warranty to two years
from your iPhone purchase date. This plan also extends service coverage to the iPhone battery when
its capacity to hold an electrical charge has depleted fifty percent (50%) or more from its original
specification.

Either the carry-in or direct mail-in service option may apply when you obtain service. Refer to the
Quick Reference Guide for additional details about obtaining service. The replacement equipment that
Apple provides as part of the repair or replacement service may be new, used, or refurbished.

This plan extends your service coverage to two years from the date of your iPhone purchase. The plan must be purchased
while your iPhone is still under its original one-year warranty. Service coverage may be subject to certain restrictions.
AppleCare Protection Plan benefits are in addition to any legal rights provided by consumer protection laws in your jurisdiction.

~

. See the enclosed AppleCare Protection Plan Terms and Conditions for complete details.



AppleCare Protection Plan for iPhone

Quick Reference Guide

Try these simple steps before contacting Apple for help.

If you experience problems with your iPhone, try the troubleshooting steps on the iPhone Support
website at http://www.apple.com/au/support/iphone/, http://www.apple.com/hk/en/support/iphone/,
http://www.apple.com/nz/support/iphone/, http://www.apple.com/sg/support/iphone/,
http://www.apple.com/in/support/iphone/. As a precaution, back up all content before you
troubleshoot your iPhone.

Verify that you have the latest iTunes.

You can download the latest iTunes at http://www.apple.com/au/itunes/download/,
http://www.apple.com/hk/en/itunes/download/, http://www.apple.com/nz/itunes/download/,
http://www.apple.com/sg/itunes/download/, http://www.apple.com/in/itunes/download/.

Visit the iPhone Support website.

The iPhone Support website has links to service option availability, iPhone tutorial, discussions,
and other resources to answer various how-to questions, which are available 24 hours a day at
http://www.apple.com/au/support/iphone/, http://www.apple.com/hk/en/support/iphone/,
http://www.apple.com/nz/support/iphone/, http://www.apple.com/sg/support/iphone/,
http://www.apple.com/in/support/iphone/.

Contact Apple for more assistance.

If the steps in this guide do not resolve your issue, contact Apple. An Apple representative will ask you
for your AppleCare Protection Plan for iPhone agreement number or your iPhone serial number, which
is located on the SIM tray or in the About screen on your iPhone. From the Home screen, tap Settings >
General > About and scroll down.


http://www.apple.com/au/support/iphone/
http://www.apple.com/hk/en/support/iphone/
http://www.apple.com/nz/support/iphone/
http://www.apple.com/sg/support/iphone/
http://www.apple.com/in/support/iphone/
http://www.apple.com/au/itunes/download/
http://www.apple.com/hk/en/itunes/download/
http://www.apple.com/nz/itunes/download/
http://www.apple.com/sg/itunes/download/
http://www.apple.com/in/itunes/download/
http://www.apple.com/au/support/iphone/
http://www.apple.com/hk/en/support/iphone/
http://www.apple.com/nz/support/iphone/
http://www.apple.com/sg/support/iphone/
http://www.apple.com/in/support/iphone/

Australia:
1300 321 456
Monday - Friday
Saturday

Hong Kong:
(852) 2112-0099
Monday - Friday
Saturday

New Zealand:
00800-7666-7666
Monday - Friday
Saturday

Singapore:

Within Singapore:
Outside Singapore:
Monday - Friday
Saturday

S.Korea:

1544-2662
Monday - Friday

China:

4006-272273
Monday - Friday
Saturday & Sunday

India:

9:00 am - 9:00 pm
9:00 am - 6:00 pm

9:00 am - 9:00 pm
9:00 am - 6:00 pm

9:00 am - 9:00 pm
11:00 am - 8:00 pm

800-186-1087
(65) 6835 1812
9:00 am - 9:00 pm
9:00 am - 3:00 pm

9:00 am - 7:00 pm

9:00 am - 9:00 pm
9:00 am - 6:00 pm

1800 4250 744 or 80-4140-9000

Monday - Friday
Saturday

* Telephone numbers and hours of operation may vary and are subject to change. You can find the most up-to-date local

8:00 am - 8:00 pm
8:00 am - 2:30 pm

Sydney time zone*

Hong Kong time zone*

New Zealand time zone*

Singapore time zone*

Korea time zone*

China time zone*

India time zone*

and international contact information at www.apple.com/contact/phone_contacts.html/.



AppleCare Protection Plan for iPhone - Asia/Pacific

Terms and Conditions

Your AppleCare Protection Plan for iPhone (herein referred to as the “Plan”) is governed by these Terms
and Conditions and constitutes your contract with Apple as described in section 8 below. Subject to
these Terms and Conditions, your Plan (i) covers defects for the Apple-branded iPhone product listed in
your Plan’s Certificate or Proof of Coverage document (“Plan Confirmation”), an Apple-branded iPhone
Bluetooth headset if used with the covered iPhone and originally purchased by you within two (2)
years from the purchase of the Plan and the hardware accessories that are contained in the covered
iPhone’s original packaging (collectively the “Covered Equipment”), and (ii) provides you with access to
telephone support and web-based support resources for the Covered Equipment. To obtain the Plan
Confirmation you must register your Plan’s unique agreement or registration number (“Plan Agreement
Number”) as described in the instructions included in the Plan’s packaging. Customers choosing the
Auto-Registration option, where available, will automatically receive their Plan Confirmation. The
duration of the Plan (“Coverage Period”) is for the period ending on the date specified in your Plan
Confirmation. The price of the Plan is listed on the Plan’s original sales receipt. Apple may restrict
service provided under this Plan to the Covered Equipment’s original country of purchase.

1. Repair Coverage
a.  Scope of Coverage. Your coverage for defects begins on the date your Covered Equipment’s

Apple hardware warranty expires and terminates at the end of the Coverage Period (“Repair
Coverage Period”). Apple will, at its option, repair or replace the affected Covered Equipment,
if (i) during the Repair Coverage Period there is a defect in the Covered Equipment’s materials
or workmanship or, (i) during the Coverage Period, the capacity of the covered iPhone
battery to hold an electrical charge has depleted fifty (50%) percent or more from its original
specification, (after being fully charged and the covered iPhone playing audio or video with
all settings reset). Apple will provide both parts and labor, but may require you to replace
certain readily installable parts yourself, as described below. Apple may provide replacement
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product or parts that are manufactured from parts that are new or equivalent to new in both
performance and reliability. The replacement product or parts will be functionally equivalent
to the replaced products or parts and will assume the remaining coverage under the Plan.
The products or parts that are replaced become Apple’s property. Apple strongly advises you
to record as a back up, data and software residing or recorded in the Covered Equipment,
before making the Covered Equipment available for service.

Limitations. The Plan does not cover:

(0]

(ii)

(iii)

(iv)

(v)

(vi)

(vii)

Installation, removal or disposal of the Covered Equipment, or installation, removal,
repair, or maintenance of non-Covered Equipment (including accessories, attachments,
or other devices) or network or cellular service external to the Covered Equipment;
Damage to the Covered Equipment caused by accident, abuse, neglect, misuse
(including faulty installation, repair or maintenance by anyone other than Apple or

an Apple authorized wireless service provider), unauthorized modification, extreme
environment (including extreme temperature or humidity), extreme physical or electrical
stress or interference, fluctuation or surges of electrical power, lightning, static electricity,
fire, acts of God or other external causes;

Covered Equipment with a serial number that has been altered, defaced or removed;
Problems caused by a device that is not the Covered Equipment, including equipment
that is not Apple-branded, whether or not purchased at the same time as the Covered
Equipment;

Service necessary to comply with the regulations of any government body or agency
arising after the date of this Plan;

Problems caused by the function of a network or cellular service or viruses or other
software problems introduced into the Covered Equipment;

Covered Equipment that has been lost or stolen. This Plan only covers Covered
Equipment that is returned to Apple in its entirety;

(viii) Cosmetic damage to the Covered Equipment including but not limited to scratches,

(ix)

dents and broken plastic on ports;

Preventative maintenance on the Covered Equipment;



(x)  The provision of replacement equipment during the period when the Covered
Equipment is being serviced;

(xi) Damage to, or loss of any software or data residing or recorded in the Covered
Equipment. THE CONTENTS OF YOUR iPHONE WILL BE DELETED AND THE STORAGE
MEDIA REFORMATTED IN THE COURSE OF SERVICE. Your iPhone or a replacement iPhone
will be returned to you as your iPhone was configured when originally purchased,
subject to applicable updates. Apple may install system software (“iPhone 0S”) updates
as part of your service that will prevent the iPhone from reverting to an earlier version of
the iPhone OS. Third party applications installed on the iPhone may not be compatible
or work with the iPhone as a result of the iPhone OS update. You will be responsible for
reinstalling all other software programs, data and passwords. Recovery and reinstallation
of software programs and user data are not covered under this Plan;

Defects caused by normal wear and tear or otherwise due to normal aging of the
product;

(xii

(xiii) Protective coatings designed to diminish over time unless failure has occurred due to a
defect in materials or workmanship, or

(xiv) Except as specifically provided herein, any other damages that do not arise from
defects in materials and workmanship or ordinary and customary usage of the Covered
Equipment.

Service Options. Apple may provide service through one or more of the following options:

(i)  Carry-in service. Return the Covered Equipment requiring service to an Apple-owned
retail store location or an Apple authorized wireless service provider offering carry-in
service. Service will be performed at the location, or the store may send the Covered
Equipment to an Apple repair service location to be repaired. Once you are notified that
service is complete, you will promptly retrieve the product.

(i)  Direct mail-in service. If Apple determines that your Covered Equipment is eligible
for mail-in service, Apple will send you prepaid way bills (and if you no longer have
the original packaging, Apple may send you packaging material) and you will ship
the Covered Equipment to Apple’s repair service location in accordance with its
instructions. Once service is complete, the Apple repair service location will return the



Covered Equipment to you. Apple will pay for shipping to and from your location if all
instructions are followed.

(iii) Do-It-Yourself Parts service is available for many Covered Equipment parts or accessories,
allowing you to service your own product. If Do-It-Yourself Parts service is available in
the circumstances, the following process will apply.

(A) Do-It-Yourself Parts service where Apple requires return of the replaced part.
Apple may require a credit card authorization as security for the retail price of
the replacement part and applicable shipping costs. If you are unable to provide
credit card authorization, Do-It-Yourself Parts service may not be available to you
and Apple will offer alternative arrangements for service. Apple will ship you a
replacement part with installation instructions and any requirements for the return
of the replaced part. If you follow the instructions, Apple will cancel the credit
card authorization, so you will not be charged for the part and shipping to and
from your location. If you fail to return the replaced part as instructed or return a
replaced part that is ineligible for service, Apple will charge the credit card for the
authorized amount.

(B) Do-It-Yourself Parts service where Apple does not require return of the replaced
part. Apple will ship you free of charge a replacement part accompanied by
instructions on installation and any requirements for the disposal of the replaced
part.

(C) Apple is not responsible for any labor costs you incur relating to Do-It-Yourself
Parts service. Should you require further assistance, contact Apple at the toll-free
telephone number listed in the AppleCare Quick Reference Guide (“Guide”). The
Guide is included in the Plan’s packaging.

Apple reserves the right to change the method by which Apple may provide repair or
replacement service to you, and your Covered Equipment’s eligibility to receive a particular
method of service. Service options, parts availability and response times may vary.
Obtaining Repair or Replacement Service . To obtain service under this Plan, access the Apple
website or call the toll-free telephone number listed in the Guide. Telephone numbers

may vary according to your location. When accessing the website, follow the instructions



for requesting repair service provided by Apple. If calling, an Apple technical support
representative will answer, request your Plan Agreement Number, advise you and determine
what service is necessary for the Covered Equipment. All service is subject to Apple’s prior
approval. Location of service may vary due to your location. Keep your Plan Confirmation
document and the original sales receipt for your Covered Equipment and your Plan. Proof
of purchase may be required if there is any question as to your product’s eligibility for Plan
coverage.

2. Technical Support

a.

Telephone and Web Support. Your eligibility for technical support begins on the date

your Covered Equipment’s complimentary technical support expires or the date your
Coverage Period begins, whichever is later, and terminates at the end of the Coverage
Period (“Technical Coverage Period”). During the Technical Coverage Period Apple will
provide you with access to telephone technical support and web-based technical support
resources. Technical support may include assistance with installation, launch, configuration,
troubleshooting, and recovery (except for data recovery), including storing, retrieving, and
managing files; interpreting system error messages; and determining when hardware repairs
are required. Apple will provide technical support for the Covered Equipment, iPhone OS,
software applications that are pre-installed with the Covered Equipment (“iPhone Software”)
and connectivity issues between the Covered Equipment and a supported computer,
meaning a computer that meets the Covered Equipment’s connectivity specifications and
runs an operating system that is supported by the Covered Equipment. Apple will provide
support for the then-current version of the iPhone OS and iPhone Software, and the prior
Major Release. For purposes of this section, “Major Release” means a significant version of
software that is commercially released by Apple in a release number format such as“1.0” or
“2.0"and which is not in beta or pre-release form.

Limitations. The Plan does not cover:
(i) lssues that could be resolved by upgrading software to the then current version;

(i) Your use of or modification to the Covered Equipment, the iPhone OS or iPhone
Software in a manner for which the Covered Equipment or software is not intended to
be used or modified;



(iii) Third-party products or their effects on or interactions with the Covered Equipment, the
iPhone OS or iPhone Software;

(iv) Your use of a computer or operating system that is unrelated to iPhone Software or
connectivity issues with the Covered Equipment;

(v) Apple software other than the iPhone OS or iPhone Software, as covered under the Plan;

(vi) iPhone OS software or any Apple-branded software designated as “beta’ “prerelease,” or
“preview” or similarly labeled software; and

(vii) Damage to, or loss of any software or data residing or recorded in the Covered
Equipment.

Obtaining Technical Support. You may obtain technical support by calling the toll-free

telephone number listed below. The Apple technical support representative will provide you

technical support. Apple’s hours of service are described below. Apple reserves the right to

change its hours of technical service and telephone numbers at any time. Web-based support

resources are offered to you at the Apple website (www.apple.com/support).

Your Responsibilities
To receive service or support under the Plan, you agree to comply with the following:

a.
b.

Provide your Plan Agreement Number and serial number of the Covered Equipment;
Provide information about the symptoms and causes of the problems with the Covered
Equipment;

Respond to requests for information, including but not limited to the Covered Equipment
serial number, model, version of the operating system and software installed, any peripherals
devices connected or installed on the Covered Equipment, any error messages displayed,
actions taken before the Covered Equipment experienced the issue and steps taken to
resolve the issue;

Follow instructions Apple gives you, including but not limited to refraining from sending
Apple products and accessories that are not subject to repair or replacement service and
packing the Covered Equipment in accordance with shipping instructions; and

Update software to currently published releases prior to seeking service.



Limitation of Liability

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, APPLE AND ITS EMPLOYEES AND
AGENTS WILL UNDER NO CIRCUMSTANCES BE LIABLE TO YOU OR ANY SUBSEQUENT OWNER

FOR ANY INDIRECT OR CONSEQUENTIAL DAMAGES, INCLUDING BUT NOT LIMITED TO COSTS OF
RECOVERING, REPROGRAMMING, OR REPRODUCING ANY PROGRAM OR DATA OR THE FAILURE

TO MAINTAIN THE CONFIDENTIALITY OF DATA, ANY LOSS OF BUSINESS, PROFITS, REVENUE OR
ANTICIPATED SAVINGS, RESULTING FROM APPLE’S OBLIGATIONS UNDER THIS PLAN.TO THE
MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, THE LIMIT OF APPLE AND ITS EMPLOYEES
AND AGENT'S LIABILITY TO YOU AND ANY SUBSEQUENT OWNER ARISING UNDER THE PLAN SHALL
NOT EXCEED THE ORIGINAL PRICE PAID FOR THE PLAN. APPLE SPECIFICALLY DOES NOT WARRANT
THAT IT WILL BE ABLE TO (i) REPAIR OR REPLACE COVERED EQUIPMENT WITHOUT RISK TO OR LOSS
OF PROGRAMS OR DATA, AND (ii) MAINTAIN THE CONFIDENTIALITY OF DATA.

FOR CONSUMERS IN JURISDICTIONS WHO HAVE THE BENEFIT OF CONSUMER PROTECTION LAWS
OR REGULATIONS, THE BENEFITS CONFERRED BY THIS PLAN ARE IN ADDITION TO ALL RIGHTS AND
REMEDIES PROVIDED UNDER SUCH LAWS AND REGULATIONS. TO THE EXTENT THAT LIABILITY
UNDER SUCH LAWS AND REGULATIONS MAY BE LIMITED, APPLE’S LIABILITY IS LIMITED, AT ITS
SOLE OPTION, TO REPLACE OR REPAIR OF THE COVERED EQUIPMENT OR SUPPLY OF THE SERVICE.
SOME STATES OR PROVINCES DO NOT ALLOW THE EXCLUSION OR LIMITATION OF INCIDENTAL OR
CONSEQUENTIAL DAMAGES, SO SOME OR ALL OF THE ABOVE LIMITATIONS MAY NOT APPLY TO
YOU.

Cancellation

You may cancel this Plan at any time for any reason. If you decide to cancel either call Apple at
the telephone numbers listed in the Guide, or send or fax, where available, written notice with
your Plan Agreement Number to the location appropriate to your country of purchase listed in
Section 8 below. A copy of the Plan’s original proof of purchase must accompany your notice.
Unless local law provides otherwise, if you cancel within thirty (30) days of your Plan’s purchase, or
receipt of these Terms and Conditions, whichever occurs later, you will receive a full refund less the
value of any service provided under the Plan. If you cancel more than thirty (30) days after your
receipt of this Plan, you will receive a pro rata refund of the original purchase price, based on the
percentage of unexpired Coverage Period, less (a) the applicable cancellation fee listed in section
8 below or ten percent (10%) of the pro-rata amount, whichever is less, and (b) the value of any
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service provided to you under the Plan. Unless applicable local law provides otherwise, Apple may
cancel this Plan if service parts for the Covered Equipment become unavailable, upon thirty (30)
days’ prior written notice. If Apple cancels this Plan, you will receive a pro-rata refund for the Plan’s
unexpired term.

Transfer of Plan

Subject to the restrictions set forth below, you may make a one-time permanent transfer of all

of your rights under the Plan to another party, provided that: (a) the transfer must include the
original Proof of Purchase, the Plan’s Certificate and all of the Plan’s packaging material, including
printed materials and these Terms and Conditions; (b) you notify Apple of the transfer by sending
or faxing, where available, notice of transfer to the Apple location appropriate for your country as
listed in Section 8 below; and (c) the party receiving the Plan reads and agrees to accept the Terms
and Conditions of the Plan. When notifying Apple of the transfer of the Plan, you must provide the
Plan Agreement Number, the serial numbers of the Covered Equipment being transferred, and the
name, address, telephone number and email address of the new owner.

General Terms

a.  Apple may subcontract or assign performance of its obligations to third parties but shall not
be relieved of its obligations to you in doing so.

b.  Apple is not responsible for any failures or delays in performing under the Plan that are due
to events outside Apple’s reasonable control.

c. You are not required to perform preventative maintenance on the Covered Equipment to
receive service under the Plan.

d.  This Plan is offered and valid only in the countries listed in section 8 below. This Plan is not
offered to persons who have not reached the age of majority. This Plan may not be available
in all states, and is not available where prohibited by law.

e. Incarrying out its obligations Apple may, at its discretion and solely for the purposes of
monitoring the quality of Apple’s response, record part or all of the calls between you and
Apple.

f. You agree that any information or data disclosed to Apple under this Plan is not confidential
or proprietary to you. Furthermore, you agree that Apple may collect and process your data



on when it provides service or confirms compliance with applicable laws. This may include
transferring your data to affiliated companies or service providers in accordance with the
Apple Customer Privacy Policy.

Apple has security measures, which should protect your data against unauthorized access
or disclosure as well as unlawful destruction. You will be responsible for the instructions

you give to Apple regarding the processing of data, and Apple will seek to comply with
those instructions as reasonably necessary for the performance of the service and support
obligations under the Plan. If you do not agree with the above or if you have questions
regarding how your data may be impacted by being processed in this way, contact Apple at
the telephone numbers listed in the Guide.

Apple will protect your information in accordance with Apple Customer Privacy Policy
available at URL www.apple.com/legal/warranty/privacy. If you wish to have access to the
information that Apple holds concerning you or if you want to make changes, access URL
www.apple.com/contact/myinfo to update your personal contact preferences or you may
contact Apple at privacy@apple.com.

The Terms and Conditions of this Plan prevail over any conflicting, additional, or other
terms of any purchase order or other document, and constitute your and Apple’s entire
understanding with respect to the Plan.

Your rights under the Plan are in addition to any warranty rights you may be entitled to. You
must purchase and register the Plan while your Apple-branded iPhone is within Apple’s One
Year Limited warranty. Apple is not obligated to renew this Plan. If Apple does offer a renewal,
it will determine the price and terms.

There is no informal dispute settlement process available under this Plan.

The Plan’s financial and legal obligor is the Apple entity appropriate to your country of
purchase listed in section 8 below.

The laws of the country that shall be the relevant law of this Plan are listed in section 8 below.
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8.

Country Variations
The following country variations will control if inconsistent with any provision of this Plan:

a)

b)

Singapore: Parties to Contract — Apple South Asia Pte. Ltd. of 7 Ang Mo Kio Street 64,
Singapore, 569086 (“Apple”). Cancellation (Section 5) — Cancel by sending written notice to
AppleCare Administration, Apple South Asia Pte. Ltd. of 7 Ang Mo Kio Street 64, Singapore
569086. If you cancel more than 30 days after your receipt of this Plan, you will receive a pro-
rata refund of the Plan’s original purchase price, less (i) a cancellation fee of $45 (Singapore
Dollars) or 10 per cent of the pro-rata amount, whichever is less and (i) the value of any
service provided to you under the Plan. Transfer (Section 6) — Transfer by sending written
notice to AppleCare Administration, Apple South Asia Pte. Ltd. of 7 Ang Mo Kio Street

64, Singapore 569086. General terms (Section 7) — This plan is offered and valid only in
Singapore. The laws of the Republic of Singapore govern this plan.

Hong Kong: Parties to Contract — Apple Asia Limited of 2401 Tower One, Times Square,
Causeway Bay, Hong Kong (“Apple”). Cancellation (Section 5) — Cancel by sending written
notice to AppleCare Administration, Apple Asia Limited of 2401 Tower One, Times Square,
Causeway Bay, Hong Kong. If you cancel more than 30 days after your receipt of this Plan,
you will receive a pro-rata refund of the Plan’s original purchase price, less (i) a cancellation
fee of $195 (Hong Kong Dollars) or 10 percent of the pro-rata amount, whichever is less and
(ii) the value of any service provided to you under the Plan. Transfer (Section 6) — Transfer
by sending written notice to AppleCare Administration, Apple Asia Limited of 2401 One
Tower One, Times Square, Causeway Bay, Hong Kong. General Terms (Section 7) - This plan is
offered and valid only in Hong Kong. The laws of the Special Administrative Region of Hong
Kong govern this Plan.

Australia: Parties to Contract — The rights described in this policy in respect of returns,
refunds and warranties are in addition to the statutory rights to which you may be entitled
under the Consumer and Competition Act 2010 and other applicable Australian consumer
protection laws and regulations. Our goods come with guarantees that cannot be excluded
under the Australian Consumer Law. You are entitled to a replacement or refund for a major
failure and for compensation for any other reasonably foreseeable loss or damage. You are
also entitled to have the goods repaired or replaced if the goods fail to be of acceptable
quality and the failure does not amount to a major failure. Apple Pty Limited at PO Box



d)

A2629, Sydney South, NSW, 1235 (“Apple”). Cancellation (Section 5) — Cancel by sending
written notice to AppleCare Administration, Apple Pty Limited at PO Box A2629, Sydney
South, NSW 1235. If you cancel more than 30 days after your receipt of this Plan, you will
receive a pro-rata refund of the Plan’s original purchase price, less (i) a cancellation fee of $50
(Australia Dollars) or 10 percent of the pro-rata amount, whichever is less and (ii) the value of
any service provided to you under the Plan. Transfer (Section 6) — Transfer by sending written
notice to AppleCare Administration, Apple Pty Limited at PO Box A2629, Sydney South, NSW,
1235. General Terms (Section 7) — This plan is offered and valid only in Australia. The laws of
New South Wales govern this Plan.

New Zealand: Parties to Contract — Apple Pty Limited at PO Box A2629, Sydney South, NSW
1235. (“Apple”). Cancellation (Section 5) — Cancel by sending written notice to AppleCare
Administration, Apple Pty Limited at PO Box A2629, Sydney South, NSW 1235. If you cancel
more than 30 days after your receipt of this Plan, you will received a pro-rata refund of the
Plan’s original purchase price, less (i) a cancellation fee of $50 (New Zealand Dollars) or 10
percent of the pro-rata amount, whichever is less and (i) the value of any service provided

to you under the Plan. Transfer (Section 6) - Transfer by sending written notice to AppleCare
Administration, Apple Pty Limited at PO Box A2629, Sydney South, NSW 1235. General Terms
(Section 7) - This plan is offered and valid only in New Zealand. The laws of New South Wales
govern this plan.

India: Parties to Contract — Apple India Private Ltd at 19th Floor, Concorde Tower C, UB City
No. 24, Vittal Mallya Road, Bangalore 560-001, India (“Apple”). Cancellation (Section 5) —
Cancel by sending written notice to AppleCare Administration, Apple India Private Ltd at 19th
Floor, Concorde Tower C, UB City No. 24, Vittal Mallya Road, Bangalore 560-001, India. If you
cancel more than 30 days after your receipt of this Plan, you will received a pro-rata refund
of the Plan’s original purchase price, less (i) a cancellation fee of 1,300 INR (India Rupees) or
10 percent of the pro-rata amount, whichever is less and (i) the value of any service provided
to you under the Plan. Transfer (Section 6) — Transfer by sending written notice to AppleCare
Administration, Apple India Private Ltd at 19th Floor, Concorde Tower C, UB City No. 24, Vittal
Mallya Road, Bangalore 560-001, India. General Terms (Section 7) - This plan is offered and
valid only in India. The laws of the Republic of India govern this plan.



China: Parties to Contract — Apple Computer Trading (Shanghai) Co. Ltd. at Room 1815 Tower
Building, No. 1 Ji Long Road, Wai Gao Qiao Free Trade Zone, Shanghai, PR.C. (“Apple”). Repair
or Replacement Service Provided (Section 1c(ii)) - Onsite service is available for many desktop
computers if the location of the Covered Equipment is within 30 kilometers radius of an
Apple authorized onsite service provider located in China. Cancellation (Section 5) — Cancel
by sending written notice to AppleCare Administration, Apple Computer Trading (Shanghai)
Co. Ltd at Plaza 66 office. 45F Plaza 66, 1266 Nanjing West Road, Jing An District, Shanghai
200040, PR.C. If you cancel more than 30 days after your receipt of this Plan, you will received
a pro-rata refund of the Plan’s original purchase price, less (i) a cancellation fee of 220 CNY
(China Yuan Renminbi) or 10 percent of the pro-rata amount, whichever is less and (ii)

the value of any service provided to you under the Plan. Transfer (Section 6) — Transfer by
sending written notice to AppleCare Administration, Apple Computer Trading (Shanghai)

Co. Ltd at Plaza 66 office. 45F Plaza 66, 1266 Nanjing West Road, Jing An District, Shanghai
200040, PR.C. General Terms (Section 7) — This plan is offered and valid only in China. The
laws of the People’s Republic of China govern this plan.

Korea: Parties to Contract — Apple Korea Limited at 3201 ASEM Tower, 159 Samsung-Dong,
Gangnam-Gu, Seoul 135-798, Republic of Korea. Cancellation (Section 5) - Cancel by sending
written notice to AppleCare Administration, Apple Korea Limited at 3201 ASEM Tower, 159
Samsung-Dong, Gangnam-Gu, Seoul 135-798, Korea. If you cancel more than 30 days after
your receipt of this Plan, you will received a pro-rata refund of the Plan’s original purchase
price, less (i) a cancellation fee of 32,000 SKW (South Korea Won) or 10 percent of the pro-rata
amount, whichever is less and (i) the value of any service provided to you under the Plan.
Transfer (Section 6) — Transfer by sending written notice to AppleCare Administration, Apple
Korea Limited at 3201 ASEM Tower, 159 Samsung-Dong, Gangnam-Gu, Seoul 135-798, Republic
of Korea. General Terms (Section 7) - This plan is offered and valid only in the Republic of
Korea. The laws of the Republic of Korea govern this plan

A list of authorized wireless service providers is available online at:
http://images.apple.com/legal/warranty/docs/iPhoneAuthorizedDistributors.pdf

APAC APP iPhone English v2.3.1
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AppleCare Protection Plan i& fi-F iPhone
—_r [ R LY >
FmiiAH

7 fi# iPhone FURRFRE A B A ITIRMIRES 5 X

538 iPhone Y5 —F HYEISIRFERAR S5 LA K 90 REY AR5, &M T iPhone ) AppleCare
Protection Plan £ ¥4 {RME AR 55 HARR < 2 B 19K iPhone Z B2 =4, ' TIARELA Mac 142 PC
£ iPhone, RFEZIT—NEBIGRIAIHE IR A Z A7,

RERSER

XANGEEEITRNER TE—FARRIEENAATE iPhone H1E), IIREER T iPhone ) AppleCare
Protection Plan iSHR 7 B tH & IRER] iPhone, R U ITRIEE LA AT A &, 2 0 THRIBE R
(RIEH) S8 iPhone, A ZIASE % 34 #93& A T iPhone K AppleCare Protection Plan,

BRF RERSEIL" XF. iPhone [RIA4HE £IE A EM T iPhone B AppleCare
Protection Plan 4. Z1RFEHIA iPhone 27 4L T AppleCare Protection Plan R A2 2532 Bl AT i
EfE(a][A)RR, Apple AJ 64 2R HIIEEIE,

RARZERT

INRAEAEE A iPhone RNBEIERNE, 15213 iPhone SZHFML (http//www.apple.com.cn/support/iphone/)
HIRHAHREHIG R, INRETEFREIB, AppleCare KR AT LAZEBIZAIZHT iPhone MIE LA KB
5 Munes EZH AL, (IRESZEIRRE) EIIE T Apple AR IFEL R ST B, BIBER
7 iPhone #J AppleCare Protection Plan. Apple 277 Mac 1 Windows FA = 12t R S22 ) AR 55
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LS
AL Apple —F(RIEHN LS AT RERS T KEI S WK iPhone 2 BREFSF, ANitkldi
HIBIRIERR ST R E iPhone Bty (M EHBEDEEFAERIIRBHIEE 50% KEZH)

RERERSE, BRIALFRBRSUERDTEBRS. BRAGEBRSOMINFMEE.
E2E (RESEER) . FHNEECIERRSH I, Apple 2IREERIGSE, BIZEHRIGHE
FIRERITAN, FIEREIEIER,

1. AR RSB B IRIEAR S BRI K E & iPhone MK 2 REEFF., AITRILIE iPhone DAL FRIA—FRIEMAN R, 4
TERIEARS FTREZ BIFELLIR B, BT FHEFEEEXEMHE T ERPUAREMOEAEERAAIN, L FH AppleCare
Protection Plan #J1% %,

2. BXAFEFMES. B2RMHE (AppleCare Protection Plan &35 & 4) .



AppleCare Protection Plan i& fi-F iPhone

RIESF 5™

B R Apple iIERFBEIZ AT, BAEXXLFHENT R,
IR AL iPhone A& E AR, 152217 iPhone SZ#FM (http://www.apple.com.cn/support/iphone/)
FIREHBIEHBR P8R, (ERTADIEME, TE12HT iPhone BB 2 81, 1B RMAIBENE.
I IE I fE AR RHEY iTunes.
AT LA N S FTRY iTunes,  PUAESS http://www.apple.com.cn/itunes/download/,
518) iPhone Z Mk,
iPhone XM (http://www.apple.com.cn/support/iphone/) &k 24 /N EBRI A, B8 AR Z5IEIR A]
R, iPhone 2, WIZLAREMFIRESEE, BE TEMAIE-,
ERBESHY, EHBFR Appleo
WNRANFMFELEEERRENRIB, B R Apple. Apple X4 18R)#4:49:& A T iPhone &)
AppleCare Protection Plan #J1/3Y 4R S 844 iPhone BF 5115 (2T SIM ¥£42_E 5K 7T iPhone /Y
KT ORET)  NERE BiR RE > "BAT > XTT . ARM TR,
HE:

4006-272273

J&— - AT 9:00 am - 9:00 pm

A7s. AR 9:00am -6:00 pm A ERIX

* BIESHIF T IERT (A bR AR S, 4] LAZEM4E www.apple.com/contact/phone_contacts.html 235 37 i) 25 4 A (E PR Bk
AR,

23






F KX % F iPhone =& [ AppleCare Protection Plan

FRFFMH

#:19 iPhone 7= &4 AppleCare Protection Plan (fAFRZ% “it&]" ) EAIZEEFTME M, FHAKE
S5E8EPMENTERZANER, ZHITIZEEFMEM, SHITL () WELITRIERAS
SURESBEIERRX M (MR “ITRIRIAR" ) PIIEAFRIIED iPhone 7= . FRMEH)
iPhone & F Bl (tnS1tXIFTHZEH] iPhone = @—REA, HEBGEWERTHEAFRNE X
TIR) MEFREBEPMHOBEMNE (SR BEIRE ) ORE, 7 (i) AEREERE
BEBIEIBMNETNEN L RR, NEETIFRIAR, GXIUEMENItRIEEERSSE
e (FHR “THERRS" ) . ITHARESEITEETMRBRP AR, EEEEM
MR, EEAEARSOXEE S KT ITRIFEIA R, NTRIMBEE (R R
8" ) BRIEEMITFRIAP R B LR 2 ATEE. ATRIONEITHERGHEKIESR,
ERALE AT MR A RS R T REEENREEEER,

1. HfERSTERE

a. HRESEE. WERIERRE B MAAEIRE Apple RITREHT M Z HRTTHA, HTE
SMSERZALIE ( "REREZH ) . FREBTERFERERTZMERZR
&, MR () EEBRSHN, BEREOMERTZARE, $& (i) ERFH
M. A5 iPhone BB EBEE AL RIGMIEIEET 50% EEE S (Z2xnEm. B
& iPhone FEIE R 1R BEEME MMM ) . FRENECREZHMAT, A7
BEEFME D E R TR LG R AR 2RO R, ERAEDRABTTIFRENLRE
A S E SHTMAELNTHEIENE R~ R T, BiR- R TS SHE RN
FRREHENE LAY, HEERTMI T RRAOREH. WERN”RRTMHEE
RIFE, FRMNBUSEBRZIREZZZMEH, RS REDFHERICFORIEM
BT LARRED,
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b.

R, AiTLREATHRE:

() BHREEFNLTE BRIWE, HEIFBRHEE (BERG. REUAREMBIES)
M, Bl @EHEF, HERSRENINDME B BIERS:

iy BTEI KA. BZ. BRER (PEHERNERENTLRSREE UM
ARMEIRETE, BENEF) | REBNHER, WHOIMNERHR (2IEREXK
REMNHEN) | TRV, BERES T, BRRsseR. N8, B
B, KR, RKSKEMINEZMSEARF IR SR

(i) RPN SELWHEH, PR EBRARFIRSR:

(iv) JERFRBFTERMAE, FREERVEFERAENES, TRERSSRE
18 B R K

() TEATRIE G HEFERBUT SR SAMA A E MR A B RS

(vi) BAEAREIREHMBEBNBIERSINAE. e SH b5 ) M &R /Y 5] &L

(vil) BRI AR FIE R, NN ZEREAERARZIRE:

(viil) BEREFOREHRL, BEATRTEERE. ME. w0 BRI

(i) 3B BE TG4

(x) EREREREHEREERIES,

(xi) R R LRSI FEOEMARIB SRR EKR, ERSHE, & iPhone
THIRBE R BB MR T EF SR EREFIEX . £ iPhone SiE E IR M
REGER, BRTAEXARIN, HIRESEEYIEE iPhone FIEIREMER, 1E
NRFE—E D, ERAELRERFHMG (A “iPhone0S” ) FH, LAER
iPhone IR [E1 %] iPhone OS SCRHTEIARZA . 1T iPhone OS 74k, ZETE iPhone EHE
= R AR S iPhone THRASTEZ—RILIE, EARENLEMBEHM
BUHRF. BERMER. RARFRAFRIENREMEETERNTIEEN:

(xii) A @IEFEBRSETERECRREAMSHRORE:

(xiii) FRANBNRZBE BB B TR ARIRIFRE, RIFEAFRMBRKIZHESH™: &

(xiv) BRAEARIT R RRIHE, A EAIFER =R 28R T Z g oo F MR s
A mIER M IRE,



R, FRAULNBYIAT — MRSt RRHERS

(i)

(if)

(iii)

EIERS. BEERSNBAZRELERPEERSNIREETEELFREN
TEMSREE, RSBLUGRME, REDETASRSZRECEFREERS <
HITHIE, BBEAEEETEN, SET BB~ .

HEMHFRS . IRFRUANECHRZREZEAMFTRS, FR2FHEMNNE

HE (MREBRETREE, ERUNUFLEBERMK) . AF, CEREERN

BETRERERETEEREBRS MR, #B7TE, FREBRSUSERERE

R &, MREERBENNIETR, FREXMNKEIES,

FHBETEERS. THETEERSTTZRZRFNTHMEGHER, 70

REAVERECHANRETERE. IRBIAATTHFETEE, WIRAT

PRRHT:

(A) FRFFBEAERERTHOTMETEERS . FRAFBALSERERRE
AR REZAF T ENIE AR d e = £ HIE 5. IRETEERMER R
N, BABBTEZEZTHATEERS, ERATNENCRMERRS L
. FRRAFBLFHEEERTM, LRUPAPNTRRERTHNEFR
o IMREERIER, FREPUBEMAREN, XFRT2AEEETH57E
FkENETE, MRERRERTEREROTIE FETERS S ENAH
B, FREEEUEHERENEA.

B) TERBEIKERFHENZMHATHERS . FRERBENCHMTFERETM
ZREFPBARL B EIRT A ERER,

O FERTHFAELNHTHETEERSARANEMALER, WEFRH—TNH
8. AJIKIT AppleCare RIESEIEF (17 "18/" ) FNLRBIESHSE
RER, ZEABEAMTUNBEERE,

FRABNZERACREACATRRSNTA, URBNERRZREZZERE
MRS T RAGERF, PREIESF. TIHHAIA R = RAT (A AT 8B P TRl
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RIGEERERRS . ZREATHITOMRS. AR RMERITSIEER L
BI%RBIESHE., RIESHARESHENLETRMAM TR, HEMEE, HKR
YREHOARBRAEBRSOHIER. MREITRIE, FREAZHREENERS.
WaEHITWARRS, RAERERIODREGRZREFNFNRSEE, MENRS
BHSEEROTBUCHE, REB[ATEEBEMELENTRMARTR, FREL
BT RIBIAS M, RERENRIGHEEBBNENITL. RN TENFRESETA
I RIEPRESBEB R, EATAE E kR SKEIE,

2. BARZH

a.

BRI ., CHRERAIHNABIETENRSEEMIENEAZFRE Ak

TRRESFRZ B (FMER®RZBNE) . KUETREHELEZA (FR “ERA®RE

") . ERAREHN, ERENCRESIERARFME T MEHER T HRR,

BAZIFAIBERE. B, BE. WEHRMRE (BURRERIN) O, 81

117, KEAEENE BRRAERES URRAEMANZEZEGLE, TRENE

#=18%. iPhone 05, MEIEF LS EMNBMME (B “iPhone BUF" ) A KKE

BESIHEMENFTEER R EENE BLETEREEHNRERSNSEMK 28

O ) RER R ORSH . SR iPhone OS A iPhone B 24 Bl AR AN KN 2 AT = B

KATRRARMEAR T, AAZZEH, "EBRIRA REERNELENLITH

TEUMERA, HEAAZXEM 10" H 20" FEALTTS AETENRREALTTR.

MRl ANITRITEIE

(i) CBEEFRE] 2 FTARAS B AT #R R A 8] 7R

(i) BLURFIRE IR ITRIE A skiE 2 R 2 oM 5 S fE A SIS BUR = 1R S, iPhone
0S &% iPhone #X {4+

(i) B=HF M. XL RAPEZEHIZE . iPhone OS 3k iPhone 414 #) 2 SiX LL 7= @
5718 %. iPhone OS 5 iPhone ¥4 2 [B) MR B 1

(iv) 5 iPhone L FMEBMSIRIERANER, RNERFREZAEERBWLRAE
sk R e RGO E R

(v) BRANITRIEZER iPhone OS 3% iPhone X142 SR B



i) BAETER M . TATTT s TR A iPhone OS SR sk A R G
B, A BELURS R
(vii) 5 18 % L7k T AT R sk iR M IR s E K
¢ REBEAZEF, GOLUREKRIT TR REIESHREEALF, FRERAIBREE
NECRBBATE. ERBSHEBR TR, FRRBENLTEREARRS B IESH
HIRUH, BIFERMIE (www.apple.com/support) . BRIIREE T MEH T FRR,
EHRE
DREBAUHR RSk, BUNREETUTIE

a. RH{EEMITHIARRSTERREFTIS
b, REURZIREERBNERMS R ZEBRENERES
c FEERBR BERETRTRZRENFIGS, 8BS RIERGSMLERMARA

ERRRRERERELNADIRE, ETOEAERES, BEREKEZFDZH
EHITEVIRIE, AR RRRIZIA R MR IV

d. EFEREENER, BREETRTTIZAYRTETEEE LT RRSEENN>
m, FRRZRHARRERRE UR

e, T RIRSHIE RAFFARE LA AT EIRAR,

SAERRH

EEAEEATHNRXERRN, ERREATMREAEEABR THRPEREMER
FRIAEENEMERERERENRARESRE, SERRBFERRT, BHFARITIIE
TERIEMERKIKE, HEl, SREAREFHBUENER, TEeRFEENZEMER
BIRR; AL, FE, WASBTPREENIRA, EUTERAEZENRAAEERN, Ait
MR TERRERTHREBEAMNEHAAEROFRAEE RN FTETBBI AT RIBER
BTN, ERAFERER () EWUEERFRAS R EMNEFHBERSERE
IR EIRR; AR (i) REFHIRNEE,
BLAFEERMHREZ D MRIPHRENERERENRE, KITURTRENAE
il 55 B FEIX L6 TR R A MR AR AR 250 . R LR R MM R AT IR HIAEE A
ERNZERTAITERERKEERDIZERIRORS . FLMNLE TRV HERR IR B0
WSS REIRERE, Eit ERREFH SRS WMARETERE R,
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BUH

AT ABERS LAME(IZ (R BUA AR TR, MREOREIVH, EAIAKITIER LRRMMEIESH

REBEIHFREENSTR (WAA) BPEBAMITUAERRSLEFE 8 RIIHERMAE
ERFMXAELE R R, BB —E N E—HRIT A RREREIES T, BRI
LHERBENE, MREHERATUSERZAZHTME N ARREENE) B30 X
WEUH, SBKREDREERIT M T ERMRSHRS AN HRT MREEERZA

THRIE) 30 REBUE, BB UKEIATIAR = B 0 E R0 R SR AR VIR L GIR TR, FFRIE (a)
2 8 RIHMBUE PR E R L HIRR S 10%, SARIKE &, M (b) EATHIMTER
HORS A, BRIFLHERNERSZEANE. WRBZRENRSTHIERMR. ¥R

L4RH1 30 RPEBAATBUEARITR, MRERBUHAITL, SRR RIFIRHRAEZ
EEBIIR K,

ekl

ZBRTTHIRS], ERABEEAR R TME AR S~ — Rk A L (a) %
UAEEREMEELE, TR RATBUNOME BEME, BIETIMEMZER
FAEM: (b) BEHILBAAMTRER (NAA) BN ET TEESE 8 RIIHAEM
EERSMXMESERIbS: B (o) ATHUEZH S REHEIARIRINERME
o EBAFREIATTE, SUFREITIERS S, REDRERENTIIS AR
BB ARRER . Moab, EBIES MBI,

— MR

FRAUBE AL T B LS HBREILLE = NIT, B TRRTEEEN LS,
YRWARIFETTH i TR R AT A BRI 6 F 1 M ISR A0 BR R B R TAGE S,
BT W ESONRZ R BT LI AKEA U R T HARS .

AR LS 8 FINHMEF TR LERER, AT TERKEARE. &
IHRIERLER AT TR, W NERARE A KR,

a n T o



FREBITUSH A ATRAEHNARSEREBNREN B, WESERZ B
HAPRIFENDHITRE,

ERBCERTYM T EBRAERNEMAR S BIRE TRREXENE, BN, &R
BEERERUBRSIWINRTETERER 2N, ATEFLEENNIE, XEa1E
BIBERN (MEFLRRBER) BENBIRHAERN KRR N R RSIRERE.
FRRRBE £ B MR G BT Z AR BN AR EOE & A KA, BR1Z
TERELERNEXBRIENERAR, MERBEEVNEMETIHBABITALT
VI TH RS A HE NS, MRENA BRI, X FENIIBE AP IR SIZH AT
RER BN IMA &), AILABTIER PRSI H M B IER RER,
FRERBERN (MBERLRBR) RIPEHER, ZERATLT
www.apple.com/legal/warranty/privacy . ZIRZEIHREREH R SEH X OEERE
SHE BB TR, %%k www.apple.com/contact/myinfo SR B H &89 N A B R 5 T sk
183 privacy@apple.com BX Z3E R,

AT R ZRGRMAL S FEMMSAT R R E AR 52 R, SNk E b
TE, HMERESERATARITUEKNFTEER.
REFRTREZANRIEZIN, ERBIINEZART I TARIENF, CUAELEERD
28 iPhone —FARRIEHANME I EM AT, FREEUSEREAITY, MRFE
REBERITHINER, MRMERERERRE.

AR TR A AR E R B R WARRTT %,

ARV SFERE ERNHEAEE 8 KPHIHEER TR EE SN L X aFER
M,

L AR ERER S X WA ER AR, B2RE8E,
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E KX
ESKRITUEMEERRT -3, UTHIERIBX FE:

a)

b)

o A4977 - FREWARLQE], HikH 7 Ang Mo Kio Street 64, Singapore,

569086 ( “FER" ) . BUH (B 5%) - WREVE. BPEBATEFEREILER AT
AppleCare #F, 34  7 Ang Mo Kio Street 64, Singapore 569086, 4N A AEUWEI1TXIE) 30
REBUHE, EBWETE T RIFME RN R R EB L HIRR, B () BUBZR $45 Gin
) KB LLHLRA SN 10%, B —, F (i) EARUTL T RIZRERSHMN
B, ik (5 6 X)-INRiiE, BPEBANTEFREITERAF] AppleCare 3F, Hutikfy
7 Ang Mo Kio Street 64, Singapore, 569086, —#&Z% K (5 7 5%) - AN THRIMXAEFT AN 1R
HBER, RitRERFIRERE,

Fil: AN - FRIMNARAT], HiEH 2401 Tower One, Times Square, Causeway Bay,
Hong Kong ( “33R" ), BUH (£ 5 %) - AREVE, B PHBAFEZRTMER AR
AppleCare B, Hbik 79 2401 Tower One, Times Square, Causeway Bay, Hong Kong. ZASR /%
EWEITRIE) 30 RIGEUE, EHKEITEITRIRIENEER AR, B )
BB %R $195 (M) sB LIRS EE 10%. BB —Hb, 0 (i) BRI T AR
HIRSHME. Foitk (5B 6 %) -RELL, BPEBMNFEEZRILMER A E] AppleCare
&0, Ho4E 9 2401 Tower One, Times Square, Causeway Bay, Hong Kong, —f&%:3k (87 %)
- R RIMNEBBREHAER, NTEREBRFINTHRX AR,

BAFIT: 547 —ARBERHPRTIES, REARIESNFINELE 2010 CHRETR
FIRR) LARSRAFIL A CHEXEEFRERFERREN T AT 88 Z A BB SUERIH)
I, BB MORIENIERAFILEREE THR, EENRERRERECE
Al Al & L AIRK IR A MEZSKE IR SOR TR, B A R RARAE ATER M
REMBE TR ERREN B REIRE R, FREMAF], H4EH PO Box A2629,
Sydney South, NSW 1235 ( “3¢3R" ), BUH (55 %) - LREVH, BPEENFEERER
7] AppleCare F, #b3E ) PO Box A2629, Sydney South, NSW 1235, 2144 21+ XIEY
30 RFEUH, RBREITEITRIR M SEMEER EMA ORI, B () BUETE $50 (R
M)A LR FEFE 10%, ERBEH)—Hp, A (i) AR T mER RSN E,
HEAE (55 6 %) - anREELE, BPEBAZTEER A AppleCare #5, Hillk 5 PO Box A2629,
Sydney South, NSW 1235, — R (5 7 F) - KT UMD R AR H B, AiT4)
ERMEBR AR,



d)

e)

FEZ: A4 — FRBMRAF, Mk’ PO Box A2629, Sydney South, NSW 1235, “3
R ). BUH (5B 5 %) - (AREVH, BHEBAFTEFE RN R AppleCare #5, iR PO
Box A2629, Sydney South, NSW 1235, ZRSEEFE W E T RIE) 30 RIEEUE, 8 WEE
THIRMEEN S ERE A L OIRFR, A () BUBTE $50 GRA= D)8 A IR RS20
89 10%, EEDHI—Fb, F0G) AR T RESRERSOHNE, Fik (B 6 R) - R
ik, BPESAZT EFERNT] AppleCare #B, HulkJy PO Box A2629, Sydney South, NSW
1235, —REFR(F 7 R) - NN EFAZREHBER. RTVERBEBR AR,
ENE: A48 - FROELEBRAA], HukF: 19th Floor, Concorde Tower C, UB City
No. 24, Vittal Mallya Road, Bangalore 560-001, India ( “3£" ) ., BUY (8 5%) -21RHR
H, BPEEBANSEFRENEFLEAR AR AppleCare 28, bk 19th Floor, Concorde
Tower C, UB City No. 24, Vittal Mallya Road, Bangalore 560-001, India, 405 % 7E U 211 XIIHY
30 RAEEUH, B EITEIT I RESEN R ERE EOA L OIAVIRR, R () BUAZE 1300
ENFE /5 bl EL R RS AN 10%, HUR M E)—Hb, R (i) £ R T mER RS 1)
MME, ik (F6%) -MREFELE, BPEBNTEERIELEBR AR AppleCare
#B, Hb4E 19th Floor, Concorde Tower C, UB City No. 24, Vittal Mallya Road, Bangalore 560-
001, India. —f&EFH (7 %) - ATRMUEENEREH A, ANTREREEHRNE
AR

REKFM: 5475 -FRBMRAS () BRAR, il FEEEINSHRE
XERERE 1 SHEERRIAE 1815 % ( "FR" ) , FESERRS (5 1) &)
—IRAFREFH A A BN T E AR N EREN LR BRS AT SR
30 NELAW, MAIAZR EITRS. BUHE 5 F) - AREUH, BHHBMFTEFRE
MRS (L&) BIRAR AppleCare #8, Hilitfy: FE_EEMFHFTXRE R 1266 5
1R 17 45 =, #B4% 200040, INREEYE| TR 30 KBV, EHUETELTLIR
TR AEEAS EE B L HIFRK, FZ () BUESE 220 7T (ARM) KA L HEHR S
10%, ERBDE =P, A () BRI T RAESRENRSHNE, HFik (6 K) - MR
i, BPEBATEERENR S (L&) ARAF] AppleCare #B, Hib: FE &
B2 X B 1266 S1EFES 37 45 /2, #B4R 200040, —MRFER (5 7 K)-A 1T RIIE
FERMREHBER, NtKERPEARKFEERE,
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9)

HE: 645 - ERHEEMR AR, Mk 3201 ASEM Tower, 159 Samsung-Dong,
Gangnam-Gu, Seoul 135-798, Republic of Korea, BUH (55 5 %) - A0REUY, EPEBEL

T EFRIFEAFR AT AppleCare #8, HiEJ9: 201 ASEM Tower, 159 Samsung-Dong,
Gangnam-Gu, Seoul 135-798, Korea, HARATEUWE|iTRIE) 30 KEEUH, ZoBWEFETH
[RMYENE R EMA L AIRERR. M () BUH % 32,000 7T (357T) 30 LLHE &5
) 10%, EREUDE)—R, R0 () AT T R ERERSONME, i (F e F) - MR
ik, BREBNTEEREHESRAE AppleCare 5F. il J9: 3201 ASEM Tower, 159
Samsung-Dong, Gangnam-Gu, Seoul 135-798, Republic of Korea, — #5535k (55 7 2%)-7ANit X
RERSREREHER. NMIWEARSREEE,

BNELRSRERREAELEE:
http://images.apple.com/legal/warranty/docs/iPhoneAuthorizedDistributors.pdf

APAC APP iPhone Simplified Chinese v v2.3.1


http://images.apple.com/legal/warranty/docs/iPhoneAuthorizedDistributors.pdf

AppleCare Protection Plan & F 1 iPhone

ERABTHHA

H iPhone ERFTRR MR EZE

G —3 iPhone EFBEMT T —FEVAEISIRE - B2 90 REVIRMTXIZARTS o “BA iPhone ZE mm iy

AppleCare Protection Plan” &7 iPhone E’J%E B Hﬂﬁﬁ * 1 iPhone BYREPRIFIE R A E" ©
TR EAE Mac 3k PC (8 iPhone » RE —@E FEENA] i Bh & #AR K 5 ey fel i o

PR 7% &8 B

B2 A HRIBERTEFE iPhone AR A& —F B RUREBAR AEFFTER © IIRETE
“BFH iPhone = fh ) AppleCare Protection Plan” 4% AT RE A &) iPhone B HMA » £

AIA I B RARERGER L T —EME A2 - REHE —Z LA LR iPhone » BMED FIET

[F#) iPhone & E A iPhone = f#) AppleCare Protection Plan” ©

BEERT [RISEF] SUF - iPhone HIIE EUURFN B iPhone ZE G ) AppleCare Protection
Plan” BYUHE o IAREEE "B iPhone ZE &) AppleCare Protection Plan” 75 tE{aliE f 4 5 H &Y
fARE - Apple ATREE ERAUREE B HBIR -

KT EER

WRAAERE F iPhone BB EIRIE - B E & iPhone STIE 8L http://www.apple.com/hk/support/
iphone/ FE)SEEEHEAR PER o I REFERRERE - AppleCare B RIS A B 81 AR ARE A iPhone
g |Tunes B Y EE ZERRE o Apple BTS2 1R B0Bs 4% 75 A RIS I DT R IR [RESE R
] & o 752 Mac 3k Windows K& - RZFEE “BIAR iPhone Zm#J AppleCare Protection
Plan” - Apple #ME 4 T AERIE TZ AR
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R

#t iPhone HIBEE B AEE - ILIRIEERE 1S Apple REH —FRIEMNTHERRBLER SMEFN
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MRS R20| AEULCE Fote E8H HE0| 8 7HS8HAS ZFA R3S 49 ¥ J2{s Mot
ZQ8t MLt E|R| Y= 4 4EQ| 2| 5 WHE e XA0| USLICEA 2 AL - Apple
Australia Pty Limited, PO Box A2629, Sydney South, NSW,1235 (“Apple”). | & (M5%X) - F & MH
EX|= AppleCare Administration, Apple Pty Limited, PO Box A2629, Sydney South, NSW, 1235.
Zds +EEH F 302 0|F0l| F A A2 Fot= B e T 7HHOM (i) F A HIE $50

(SF &) Z2 HI20] 28 10% U 7120 X2 FU L (i) 2 ZoM 7/ stoll A HSE

MH| 29| JHR|H S HE FHE BhE WHELICHL ¥ & (H6X) - 2= MM SX|:= AppleCare
Administration, Apple Computer Australia Pty Limited, PO Box A2629, Sydney South,

= Zn
03



d)

e)

f)

NSW, 123522 S5 it =3t (H7x) - 2 EAES SFM 2 M S50 RE &L CH New South
Walese| HE0| 2 EHS FS§LCH

FEEME: A SHARA} - Apple Pty Limited, PO Box A2629, Sydney South, NSW,1235 (“Apple”)
ZF| A (M5X) - 22 M™ EX|= AppleCare Administration, Apple Pty Limited, PO Box A2629,
Sydney South, NSW,1235 Z21S 25t 5 302 0|F0f 5|48 A< ot= 22 e 7
THZAOIM (i) F A HI $50 (FEHME Z2f) 2 H[ 20| 218 10% X IH2H He 38 Y

(i) = Z=0IA 2SOl A MSE MH| 22| JHX|A S HEt FUS EE YELICHL 2 (H6X) - 2=
M™ EX|= AppleCare Administration, Apple Pty Limited, PO Box A2629, Sydney South,
NSW,1235 22 £7. Lt 28 (H7x) - = 22 wHH=0ME HMSEH Faatch

New South Wales #0| 2 Za: S &L}

QI=: |2k SALA}- Apple India Private Ltd, 19th Floor, Concorde Tower C, UB City No. 24,
Vittal Mallya Road, Bangalore 560-001, India (“Apple”). Z A(H[5X)- | & M™ EX|= Apple
India Private Ltd, 19th Floor, Concorde Tower C, UB City No. 24, Vittal Mallya Road, Bangalore
560-001, IndiaZ &7, £ S s = 302 0| =0f 42 B2 7ot Sl el 7¢ 7120
(i) /£ H]2 1,300 INR(QI = £I) £2 H[ S0 2M8H 10% =% 7H2H 22 39 & (i) 2 SHoM
HotollAl MSE M| 22| THAHS M FUS g LELCHL UZ (H6X) - L= MH SXE
Apple India Private Ltd, 19th Floor, Concorde Tower C, UB City No. 24, Vittal Mallya Road,
Bangalore 560-001, India. 2t =& (H7x) - 2 Ze2 Q=0 MEH M SE 0 FE&LCHL IEH0|
2 Edg FSfuct

Z: 412 AL Apple Computer Trading (Shanghai) Co. Ltd., Room 1815 Tower Building,
No. 1 Ji Long Road, Wai Gao Qiao Free Trade Zone, Shanghai, PR.C. (“Apple”). F2| =& 1A
MH[A HS(HNE c(i))- B2 2 OIATE ZFHE 2I8 SFME|A=E HEWLRHIL ET

L AppleO| £0I5H # 2 MH|A HSAte| X2 BHE 302 2 0|Ef O|LHol| 2IXI &S Zol2t
HSELCh & & (M5%X) - 3| & MH EX|= AppleCare Administration, Apple Computer Trading
(Shanghai) Co. Ltd, Plaza 66 office. 45F Plaza 66, 1266 Nanjing West Road, Jing An District,
Shanghai 200040, PRC.Z 5. EdS T8 F 302 0|0l F o AP F{st= S| e
T 7HA0 M (i) 4 H]2 220 CNY (21213 £2 H| 20 278 10% = 7t2H X2 2H L

(i) 2 Z=0IM 2SOl A MSE MH| 22| JHX|A S HE FHS &HE YELICL LT (H6X) - 2=
M EX|= AppleCare Administration, Apple Computer Trading (Shanghai) Co. Ltd, Plaza 66
office. 45F Plaza 66, 1266 Nanjing West Road, Jing An District, Shanghai 200040, PR.C.E2 &%.
YEr XS (H7X) - 2 EM2 S0MCHHSE 0 FEELCL & HE0| 2 Eds 7
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CHSHRI=: Ao SEALAL- Of 22| O F8He| AL CHEHRI = ME ZH T MM S 1598 K| OHMELY| 32012
135-798 (“Apple”). 3|2 (H|5%) - | & M™ EX|= AppleCare Administration, O§ 23 2|0 F8t3| A},
LHSHRI= M 2T A S 159 K| OFMIERS] 32015 135-7982 &5 Z2He $ast 30 0|50
FAg A2 Fots SMe el T THA0IM () F 4 H[E 32,0008 Z2 H[S0| 278 10% FH
Jt2H M2 29 U (i) 2 SHoM st H MBE Mu|Ao| 7tX|H S Hst FHS shg dhsLCh
LT (H6X) - L= MM SX|= 0§ EZ2|0F FEIS|AL LSl ME 2T MM E 1598 K] OMMELY)
32015 135-7982 &% L8t X8 (M7X) - 2 ZHS hstRl o M2t M B = 0| FE &L Ch CiSHel=
HE0| 2 S 7k

ZADMMH| AR 2R 222

o=Td

=SHC

http://www.images.apple.com/legal/warranty/docs/iPhoneAuthorizedDistribytors.pdfil M & %=
UEHLCH
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