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AppleCare Protection Plan

Fact Sheet

Service and support from the people who know your Mac best

The AppleCare Protection Plan extends the complimentary coverage on your Mac to up to three years
of world-class support.” The plan includes expert telephone technical support, global repair, onsite
repairs for desktop computers,” and web-based resources.

Coverage information

To qualify for the AppleCare Protection Plan, your Mac must still be under its original Apple hardware
warranty. Keep the confirmation of coverage and the original sales receipts for your Apple product(s)
and the AppleCare Protection Plan. Proof of purchase may be required if there is any question as to
your product’s eligibility for AppleCare Protection Plan coverage.

A separate AppleCare Protection Plan must be purchased for each Mac to be covered.

This AppleCare Protection Plan covers the Apple product(s) listed on the front left corner of this
package. If you find that you have purchased a plan that does not match your Apple product(s), call the
Apple phone number in the Quick Reference Guide.

Coverage for an Apple display is provided for Mac customers provided the computer and display were
purchased at the same time and registered under the same plan.

The plan covers an Apple keyboard and mouse if included with the covered computer (or purchased
with Mac mini). The plan also covers an AirPort Express or AirPort Extreme Base Station, Time Capsule,
AirPort Extreme Card, Apple RAM, MacBook Air SuperDrive, Magic Trackpad, and Apple Battery Charger
you own and use with the compatible covered computer.

If you sell the covered computer before the AppleCare Protection Plan expires, you may transfer the
plan’s coverage to the computer’s new owner.”
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Technical support options

If you experience difficulties with your covered product, refer to the Quick Reference Guide for
troubleshooting tips. If you are not able to resolve the issue, Apple technical support representatives
can help troubleshoot Apple hardware, the Mac OS, and many Apple-branded consumer
applications. Apple technical support contact information and hours of operations are listed in

the Quick Reference Guide.

Hardware repair service

Only the AppleCare Protection Plan ensures that Apple-authorized technicians will perform qualified
repairs using genuine Apple parts. With this plan, parts and labor will be covered for three years from
your Apple computer’s original purchase date. One or more of the following service options may
apply: carry-in service, direct mail-in service, onsite service, and Do-It-Yourself parts (which allow you to
service your own product).

* From the computer’s purchase date.

** See the enclosed AppleCare Protection Plan Terms and Conditions for complete details.
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AppleCare Protection Plan

Quick Reference Guide

Try these simple steps before contacting Apple for help.

If you experience difficulties with your Mac, try these troubleshooting steps. If the issue persists,
proceed to the next step. As a precaution, you should back up your data before you perform any of
these steps.

1. Check connections.
Turn off the computer and ensure that all cables are securely connected to the computer. Turn the
computer back on to see if the issue is resolved.

2. Disconnect peripheral devices.
Turn off the computer. Disconnect all peripheral devices except the display, mouse, and keyboard.
Turn on the computer. If the issue is resolved, try to isolate it to a particular peripheral device by
turning off the computer, reconnecting devices one at a time, and turning on the computer after
connecting each device.

3. Refer to the troubleshooting section of the users guide for your
Mac, the onscreen help, and the Apple Support website.

From the desktop menu bar, open the Help menu and choose Mac Help. Mac 101, Discussions,
and other technical resources are available 24 hours a day at www.apple.com/uk/support/.
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4, Try these troubleshooting steps.
Check compatibility. Make sure that the third-party software applications or third-party
hardware you use are compatible with Mac OS X.
« Consult the Mac OS X Support website. Apple maintains a wealth of troubleshooting tips
and useful technical resources at www.apple.com/uk/support/osfamily/.

5. Contact Apple for assistance.
If these steps do not resolve the issue, please contact Apple for assistance. When you contact
Apple, you will be asked to supply your AppleCare Protection Plan agreement number or your
Apple product serial number.

UK Ireland
(44) 0844 209 0611 (353) 1850 946 191
Monday - Friday Monday - Friday
8:00 am - 7:45 pm 8:00 am - 7:45 pm
Saturday Saturday
10:00 am - 5:45 pm* 10:00 am - 5:45 pm*

* Telephone numbers and hours of operation may vary and
are subject to change. You can find the most up-to-date local
and international contact information at
www.apple.com/support/contact/phone_contacts.html.
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AppleCare Protection Plan

AppleCare Protection Plan for iPod
AppleCare Protection Plan for Apple Display
AppleCare Protection Plan for Apple TV

Terms and Conditions

Your AppleCare Protection Plan (“APP”"), AppleCare Protection Plan for iPod (“APP for iPod”) or
AppleCare Protection Plan for Apple Display (“APP for Apple Display”) or AppleCare Protection Plan

for Apple TV (“APP for Apple TV"), (each referred to herein as the “Plan”) is governed by these Terms
and Conditions and constitutes your contract with the Apple Sales International (“Apple”). Subject to
these Terms and Conditions, your Plan (i) covers defects for the Apple-branded product(s) listed in your
Plan’s Certificate or Proof of Coverage document (“Plan Confirmation”) and the accessories that are
contained in the product(s) original packaging (“Covered Equipment”), and (i) provides you with access
to telephone support and web-based support resources for the Covered Equipment. To obtain the Plan
Confirmation you must register your Plan’s unique agreement or registration number (“Plan Agreement
Number”) as described in the instructions included in the Plan’s packaging. Customers choosing the
Auto-Registration option, where available, will automatically receive their Plan Confirmation. The
duration of the Plan (“Coverage Period”) is for the period ending on the date specified in your Plan
Confirmation. The price of the Plan is listed on the Plan’s original sales receipt.

1. Repair Coverage
a.  Scope of Coverage. Your coverage for defects begins on the date your Covered Equipment’s
Apple hardware warranty expires and terminates at the end of the Coverage Period (“Repair
Coverage Period”). Apple will provide both parts and labor, but may require you to replace
certain readily installable parts yourself, as described below. Apple may provide replacement
product or parts that are manufactured from parts that are new or equivalent to new in both
performance and reliability. The replacement product or parts will be functionally equivalent
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to the replaced products or parts and will assume the remaining coverage under the Plan.
The products or parts that are replaced become Apple’s property. Apple strongly advises you
to record as a back up, data and software residing or recorded in the Covered Equipment,
before having the Covered Equipment available for repair or replacement services. The scope
of support provided to you will vary according to the Plan you purchased, as follows.

(i)

(i)

(iii)

Under APP, Apple covers the Covered Equipment and one compatible Apple branded
display if purchased at the same time and registered with a covered Mac computer.

An Apple-branded mouse and keyboard are also covered under APP if included with
the Covered Equipment (or purchased with a Mac mini). An AirPort Extreme Card, an
AirPort Express or AirPort Extreme Base Station, Time Capsule, an Apple-branded DVI to
ADC display adapter, Apple RAM modules and MacBook Air SuperDrive are also covered
under APP if used with the compatible Covered Equipment and originally purchased
by you within two (2) years from the purchase of the Covered Equipment. If during the
Repair Coverage Period there is a defect in the materials or workmanship of the Covered
Equipment or the other covered items described above, Apple will at its option to the
extent permitted by the applicable mandatory laws, repair or replace the affected item.

Under APP for iPod, Apple will at its option to the extent permitted by the applicable
mandatory laws, repair or replace the affected Covered Equipment, if (a) during the
Repair Coverage Period there is a defect in the Covered Equipment’s materials or
workmanship or, (b) during the Coverage Period, the capacity of the covered iPod
battery to hold an electrical charge has depleted fifty (50%) percent or more from its
original specification, after being fully charged and the covered iPod playing music with
all settings reset.

Under APP for Apple TV or APP for Apple Display, Apple will, at its option to the extent
permitted by the applicable mandatory laws, repair or replace the affected Covered
Equipment, if during the Repair Coverage Period there is a defect in the Covered
Equipment’s materials or workmanship. An AirPort Express or AirPort Extreme Base
Station and Time Capsule are also covered under APP for Apple TV if used with the
Covered Equipment and originally purchased by you within two (2) years from the
purchase of the Covered Equipment.



b.

Limitations. The Plan does not cover:

0]

(i)

(iif)
(iv)

(vi)

(vii)

Installation, removal or disposal of the Covered Equipment, or installation, removal,
repair, or maintenance of non-Covered Equipment (including accessories, attachments,
or other devices such as external modems) or electrical service external to the Covered
Equipment;

Damage to the Covered Equipment caused by accident, abuse, neglect, misuse
(including faulty installation, repair, or maintenance by anyone other than Apple or an
Apple Authorized Service Provider), unauthorized modification, extreme environment
(including extreme temperature or humidity), extreme physical or electrical stress or
interference, fluctuation or surges of electrical power, lightning, static electricity, fire, acts
of God or other external causes;

Covered Equipment with a serial number that has been altered, defaced or removed;

Problems caused by a device that is not the Covered Equipment, including equipment
that is not Apple-branded, whether or not purchased at the same time as the Covered
Equipment;

Service necessary to comply with the regulations of any government body or agency
arising after the date of this Plan;

The provision of replacement equipment during the period when the Covered
Equipment is being repaired;

Covered Equipment that has been lost or stolen. This Plan only covers Covered
Equipment that is returned to Apple in its entirety;

(viii) Cosmetic damage to the Covered Equipment including but not limited to scratches,

(ix)

x)
(xi)

dents and broken plastic on ports;

Consumable parts, such as batteries, except in respect of battery coverage under APP
for iPod or unless failure has occurred due to a defect in materials and workmanship;

Preventative maintenance on the Covered Equipment;

Damage to, or loss of any software or data residing or recorded in the Covered
Equipment. When providing repair or replacement service, Apple will use reasonable
efforts to reinstall the Covered Equipment’s original software configuration and
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subsequent update releases, but will not provide any recovery or transfer of software or
data contained on the serviced unit not originally included in the Covered Equipment.
DURING iPOD SERVICE THE CONTENTS OF YOUR iPOD WILL BE DELETED AND THE
STORAGE MEDIA REFORMATTED. Your iPod or a replacement iPod will be returned

to you as your iPod was configured when originally purchased, subject to applicable
updates. Apple may install system software (“iPod OS") updates as part of your service
that will prevent the iPod from reverting to an earlier version of the iPod OS. Third party
applications installed on the iPod may not be compatible or work with the iPod as a
result of the iPod OS update. You will be responsible for reinstalling all other software
programs, data and passwords. Recovery and reinstallation of software programs and
user data are not covered under this Plan; or

(xii) Defects caused by normal wear and tear or otherwise due to normal aging of the
product.

Service Options. Apple may provide service through one or more of the following options:

(i)  Carry-in service is available for most Covered Equipment. Return the Covered Equipment
requiring service to an Apple-owned retail store or an Apple Authorized Service Provider
location offering carry-in service. Service will be performed at the location, or the store
or service provider may send the Covered Equipment to an Apple repair service location
to be repaired. Once you are notified that service is complete, you will promptly retrieve
the product.

(i) Onsite service is available for many desktop computers if the location of the Covered
Equipment is within 50 miles/80 kilometers radius of an Apple authorized onsite service
provider located in a country listed in section 7(d). Onsite service is not available
for certain parts, the service for which is available under Do-It-Yourself Parts service
described below. Apple will dispatch a service technician to the location of the Covered
Equipment or arrange courier service to pick up the Covered Equipment. Service will
be performed at the location, or the service technician will transport the Covered
Equipment to an Apple Authorized Service Provider or Apple repair service location for
repair. If the Covered Equipment is repaired at an Apple Authorized Service Provider
or Apple repair service location, Apple will arrange for transportation of the Covered
Equipment to your location following service. If the service technician is not granted



(iif)

(iv)

access to the Covered Equipment at the appointed time, any further onsite visits may be
subject to an additional charge.

Direct mail-in service is available for most Covered Equipment. If Apple determines

that your Covered Equipment is eligible for mail-in service, Apple will send you prepaid
shipping labels (and if you no longer have the original packaging, Apple may send you
packaging material) and you will ship the Covered Equipment to Apple’s repair service
location in accordance with its instructions. Once service is complete, the Apple repair
service location will return the Covered Equipment to you. Apple will pay for shipping to
and from your location if all instructions are followed.

Do-It-Yourself Parts service is available for many Covered Equipment parts, allowing
you to service your own product. If Do-It-Yourself Parts service is available in the
circumstances, the following process will apply.

(A) Do-It-Yourself Parts service where Apple requires return of the replaced part.
Apple may require a credit card authorization as security for the retail price of the
replacement part. If you are unable to provide credit card authorization, Do-It-
Yourself Parts service may not be available to you and Apple will offer alternative
arrangements for service. Apple will ship you a replacement part with installation
instructions and any requirements for the return of the replaced part. If you follow
the instructions, Apple will cancel the credit card authorization, so you will not be
charged for the part. If you fail to return the replaced part as instructed, or return a
replaced part that is ineligible for service Apple will charge the credit card for the
authorized amount.

(B) Do-It-Yourself Parts service where Apple does not require return of the replaced part.

Apple will ship you free of charge a replacement part accompanied by instructions
on installation and any requirements for the disposal of the replaced part.

(C) Apple is not responsible for any labor costs you incur relating to Do-It-Yourself
Parts service. Should you require further assistance, contact Apple at the telephone
numbers listed in the AppleCare Quick Reference Guide (“Guide”). The Guide is
included in your Plan’s packaging.
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Apple reserves the right to change the method by which Apple may provide repair or
replacement service to you, and your Covered Equipment’s eligibility to receive a particular
method of service, including but not limited to onsite service at any time. Service will be
limited to the options available in the country where service is requested. Service options,
parts availability and response times may vary according to country. Subject to mandatory
applicable laws, you may be responsible for shipping and handling charges if the Covered
Equipment cannot be serviced in the country it is in. If you seek service in a country that is
not the country of purchase, you will comply with all applicable export laws and regulations
and be responsible for all custom duties, V.A.T. and other associated taxes and charges.

For international service, Apple may repair or exchange defective products and parts with
comparable products and parts that comply with local standards.

Obtaining Repair or Replacement Service. To obtain service under this Plan, access the Apple
website or call the telephone number listed in the Guide. Telephone numbers may vary
according to your location. When accessing the website, follow the instructions for requesting
repair service provided by Apple. If calling, an Apple technical support representative will
answer, request your Plan Agreement Number or Covered Equipment serial number, advise
you and determine what service is necessary for the Covered Equipment. All service is subject
to Apple’s prior approval. Location of service may vary due to your location. Keep your Plan
Confirmation document and the original sales receipt for your Covered Equipment and your
Plan. Proof of purchase may be required if there is any question as to your product’s eligibility
for Plan coverage.

2. Technical Support

a.

English

Telephone and Web Support. Your eligibility for technical support begins on the date your
Covered Equipment’s complimentary technical support expires or the date your Coverage
Period begins, whichever is later, and terminates at the end of the Coverage Period (“Technical
Coverage Period”). During the Technical Coverage Period Apple will provide you with access
to telephone technical support and web-based technical support resources. Technical support
may include assistance with installation, launch, configuration, troubleshooting, and recovery
(except for data recovery), including storing, retrieving, and managing files; interpreting
system error messages; and determining when hardware repairs are required. The scope of
technical support provided to you will vary according to the Plan you purchased, as follows.



(ii)

(iii)

(iv)

Under APP, Apple will provide technical support for the Covered Equipment, Apple’s
operating system software (“Mac OS”) and Apple-branded consumer applications pre-
installed with the Covered Equipment (“Consumer Software”). Apple will provide support
for the then-current version of the Mac OS and Consumer Software, and the prior Major
Release. For purposes of this section,“Major Release” means a significant version of
software that is commercially released by Apple in a release number format such as “1.0”
or“2.0"and which is not in beta or pre-release form.

Under APP for iPod, Apple will provide technical support for the Covered Equipment,
iPod OS and the software applications that are pre-installed with the Covered
Equipment (both referred to as “iPod Software”) and connectivity issues between the
Covered Equipment and a supported computer, meaning a computer that meets the
Covered Equipment’s connectivity specifications and runs an operating system that is
supported by the Covered Equipment. Apple will provide support for the then-current
version of the iPod Software and the prior supported Major Release.

Under APP for Apple Display, Apple will provide technical support for the Covered
Equipment and connectivity issues between the Covered Equipment and a supported
computer, meaning a computer that meets the Covered Equipment’s connectivity
specifications and runs an operating system that is supported by the Covered
Equipment. Apple will provide support for the then-current version of the operating
system that it provides connectivity assistance for under APP for Apple Display, and the
prior supported Major Release.

Under APP for Apple TV, Apple will provide technical support for the Covered
Equipment, software applications that are pre-installed with the Covered Equipment
(“Apple TV Software”) and connectivity issues between the Covered Equipment, a
supported computer and a supported television. Apple will provide support for the
then-current version of the Apple TV Software and the prior supported Major Release.
For purposes of this section, a “supported computer” means a computer that meets the
Covered Equipment’s connectivity specifications and runs an operating system that is
supported by the Covered Equipment, and a “supported television” means a television
that meets the Covered Equipment’s connectivity specifications.
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Limitations. The Plan does not cover:
(i)  Your use of the Mac OS and Consumer Software as server-based applications;
(ii) Issues that could be resolved by upgrading software to the then current version;

(iii) Your use of or modification to the Covered Equipment, the Mac OS, iPod Software, Apple
TV Software or Consumer Software in a manner for which the Covered Equipment or
software is not intended to be used or modified;

Third-party products or their effects on or interactions with the Covered Equipment, the
Mac OS, iPod Software, Apple TV Software or Consumer Software;

(iv

(v) Your use of a computer or operating system under APP for iPod that is unrelated to iPod
Software or connectivity issues with the Covered Equipment;

(vi) Your use of a computer or operating system under APP for Apple Display that is
unrelated to connectivity issues with the Covered Equipment;

(vii) Your use of a computer or operating system under APP for Apple TV that is unrelated to
Apple TV Software or connectivity issues with the Covered Equipment;

(viii) Apple software other than the Mac OS, iPod Software or Consumer Software as covered
under the applicable Plan;

(ix) Mac OS software for servers;

(x) Mac OS software or any Apple-branded software designated as “beta’ “prerelease,” or
“preview” or similarly labeled software;

(xi) Third-party web browsers, email applications, and Internet service provider software, or
the Mac OS configurations necessary for their use, or

(xii) Damage to, or loss of any software or data residing or recorded in the Covered Equipment.

Obtaining Technical Support. You may obtain technical support by calling the telephone

number listed in the Guide. The Apple technical support representative will provide you

technical support. Apple’s hours of service are described in the Guide. Apple reserves the

right to change its hours of technical service and telephone numbers at any time. Web-based

support resources are offered to you at the Apple website listed in the Guide.



3. Your Responsibilities
To receive service or support under the Plan, you agree to comply with the following:

a.  Provide your Plan Agreement Number and serial number of the Covered Equipment;

b.  Provide information about the symptoms and causes of the problems with the Covered
Equipment;

c. Respond to requests for information, including but not limited to the Covered Equipment
serial number, model, version of the operating system and software installed, any peripherals
devices connected or installed on the Covered Equipment, any error messages displayed,
actions taken before the Covered Equipment experienced the issue and steps taken to
resolve the issue;

d.  Follow instructions Apple gives you, including but not limited to refraining from sending
Apple products and accessories that are not subject to repair or replacement service and
packing the Covered Equipment in accordance with shipping instructions; and

e. Update software to currently published releases prior to seeking service.

4. Limitation of Liability
FOR CONSUMERS IN JURISDICTIONS WHO HAVE THE BENEFIT OF CONSUMER PROTECTION
LAWS OR REGULATIONS, THE BENEFITS CONFERRED BY THIS PLAN ARE IN ADDITION TO ALL
RIGHTS AND REMEDIES PROVIDED UNDER SUCH LAWS AND REGULATIONS. NOTHING IN THIS
PLAN SHALL PREJUDICE CONSUMER RIGHTS GRANTED BY THE APPLICABLE MANDATORY LAWS,
INCLUDING CONSUMER RIGHT TO SEEK FOR DAMAGES IN THE EVENT OF TOTAL OR PARTIAL
NON-PERFORMANCE OR INADEQUATE PERFORMANCE BY APPLE OF ANY OF ITS CONTRACTUAL
OBLIGATIONS.
TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, APPLE AND ITS EMPLOYEES AND
AGENTS WILL UNDER NO CIRCUMSTANCES BE LIABLE TO YOU OR ANY SUBSEQUENT OWNER
FOR ANY INDIRECT OR CONSEQUENTIAL DAMAGES, INCLUDING BUT NOT LIMITED TO COSTS OF
RECOVERING, REPROGRAMMING, OR REPRODUCING ANY PROGRAM OR DATA OR THE FAILURE
TO MAINTAIN THE CONFIDENTIALITY OF DATA, ANY LOSS OF BUSINESS, PROFITS, REVENUE OR
ANTICIPATED SAVINGS, RESULTING FROM APPLE'S OBLIGATIONS UNDER THIS PLAN. TO THE
MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, THE LIMIT OF APPLE AND ITS EMPLOYEES
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AND AGENT’S LIABILITY TO YOU AND ANY SUBSEQUENT OWNER ARISING UNDER THE PLAN SHALL
NOT EXCEED THE ORIGINAL PRICE PAID FOR THE PLAN. APPLE SPECIFICALLY DOES NOT WARRANT
THAT IT WILL BE ABLE TO (i) REPAIR OR REPLACE COVERED EQUIPMENT WITHOUT RISK TO OR LOSS
OF PROGRAMS OR DATA, AND (i) MAINTAIN THE CONFIDENTIALITY OF DATA. NOTHING IN THIS
AGREEMENT SHALL EXCLUDE OR LIMIT APPLE'S LIABILITY FOR (I) DEATH OR PERSONAL INJURY
CAUSED BY ITS NEGLIGENCE, OR (Il) FRAUD.

TO THE EXTENT THAT LIABILITY UNDER SUCH LAWS AND REGULATIONS MAY BE LIMITED, APPLE’S

LIABILITY IS LIMITED, AT ITS SOLE OPTION, TO REPLACE OR REPAIR OF THE COVERED EQUIPMENT
OR SUPPLY OF THE SERVICE.

5. Cancellation

You may cancel this Plan at any time for any reason. If you decide to cancel either call Apple

at the telephone number provided in the Guide, or send or fax written notice with your Plan
Agreement Number to Apple Customer Support, Hollyhill Industrial Estate, Hollyhill, Cork, Republic
of Ireland (fax number: +353-(0)21-428-3917). A copy of the Plan’s original proof of purchase must
accompany your notice. Unless local law provides otherwise, if you cancel within thirty (30) days
of your Plan’s purchase, or receipt of these Terms and Conditions, whichever occurs later, you will
receive a full refund less the value of any service provided under the Plan. This cancellation fee
will not be applicable when cancellation is based on a statutory Consumer right of withdrawal or
consumer right of return (such as during a statutory cooling-off period). If you cancel more than
thirty (30) days after your receipt of this Plan, you will receive a pro rata refund of the original
purchase price, based on the percentage of unexpired Coverage Period, less (a) the applicable
cancellation fee listed in section 8 or ten percent (10%) of the pro-rata amount, whichever is

less, and (b) the value of any service provided to you under the Plan. Unless applicable local law
provides otherwise, Apple may cancel this Plan if service parts for the Covered Equipment become
unavailable, upon thirty (30) days’ prior written notice. If Apple cancels this Plan, you will receive a
pro-rata refund for the Plan’s unexpired term.

6. Transfer of Plan

Subject to the restrictions set forth below, you may make a one-time permanent transfer of all
of your rights under the Plan to another party, provided that: (a) the transfer must include the
original Proof of Purchase, the Plan’s Certificate and all of the Plan’s packaging material, including
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printed materials and these Terms and Conditions; (b) you notify Apple of the transfer by sending
or faxing notice of transfer to Apple Customer Support, Hollyhill Industrial Estate, Hollyhill,

Cork, Republic of Ireland (fax number: +353-(0)21-428-3917); and (c) the party receiving the Plan
reads and accepts the Terms and Conditions of the Plan. When notifying Apple of the transfer

of the Plan, you must provide the Plan Agreement Number, the serial numbers of the Covered
Equipment being transferred, and the name, address, telephone number and email address of the
new owner.

General Terms

a.

Apple may subcontract or assign performance of its obligations to third parties but shall not
be relieved of its obligations to you in doing so.

Apple is not responsible for any failures or delays in performing under the Plan that are due
to events outside Apple’s reasonable control.

You are not required to perform preventative maintenance on the Covered Equipment to
receive service under the Plan.

This Plan is offered and valid only in Austria, Belgium, Denmark (excluding Greenland and
Faroe Islands), Germany, Greece, Finland (excluding Aland), France (excluding overseas
departments and territories but including Guadeloupe, Reunion Island, Martinique, Tahiti

and Guyana), Ireland, Italy, Luxembourg, Monaco, Netherlands, Poland, Portugal, Russian
Federation (excluding Kuril and Sakhalin Islands), Spain (excluding Ceuta, Melilla) Sweden,
Switzerland, Norway (excluding Svalbard) and the United Kingdom. This Plan is not offered to
persons who have not reached the age of majority. This Plan is not available where prohibited
by law.

In carrying out its obligations Apple may, at its discretion and solely for the purposes of
monitoring the quality of Apple’s response, record part or all of the calls between you and Apple.
You agree and understand that it is necessary for Apple to collect, process and use your

data in order to perform the service and support obligations under the Plan and to confirm
compliance with applicable laws. This may include transferring your data to affiliated
companies or service providers located in countries where data protection laws may be less
comprehensive than your country of residence, including but not limited to Australia, Canada,
countries of the European Union, India, Japan, the People’s Republic of China and the U.S.

English
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g. Apple will protect your information in accordance with the Apple Customer Privacy Policy
available at URL www.apple.com/legal/warranty/privacy. If you wish to have access to the
information that Apple holds concerning you, if you want to make any changes, click
www.apple.com/contact/myinfo to update your personal contact preferences or you may
contact Apple’s European data controller at privacyeurope@apple.com.

h.  The Terms and Conditions of this Plan prevail over any conflicting, additional, or other
terms of any purchase order or other document, and constitute your and Apple’s entire
understanding with respect to the Plan.

i.  Appleis not obligated to renew this Plan. If Apple does offer a renewal, it will determine the
price and terms.

j. Thereis no informal dispute settlement process available under this Plan.

k. The financial obligations of this Plan are backed by Apple Sales International, Hollyhill
Industrial Estate, Hollyhill, Cork, Republic of Ireland. Should Apple Sales International fail to
meet those obligations, Apple Operations Europe, a company registered under the laws
of the Republic of Ireland, would assume such obligations.

I. The laws of the country where entitlement to this Plan was purchased and activated shall
be the relevant law of this Plan. This choice of law does not include the conflicts of laws
provisions thereof nor the UN Sales Convention.

m. In the event any section or portion of a section of these Terms and Conditions are deemed
invalid, void or unenforceable, that section or portion of a section shall be stricken from the
Terms and Conditions, and the remaining Terms shall continue in full force and effect.

8. Country Variations
The following country variations will control if inconsistent with any other provision of this Plan:

AUSTRIA

Section 4 - Section 4 is replaced by the following:

an obligation for damages of Apple as well as of any of its employees or agents on the basis of a
contract or on any other basis whatsoever only exists to the extend that such damage has been
caused due to negligence or wilfull intent. Apple will under no circumstances be liable for any
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loss of profit, loss of expected but not realised opportunities, indirect damages or consequential

damages, damages to data or damages arising from third parties’ claims.

Section 5 - If you cancel more than 30 days after your receipt of this Plan, you will receive a pro-

rata refund of the Plan’s original purchase price, less a cancellation fee of €25.00 or 10 per cent of
the pro-rata amount, whichever is less.

BELGIUM

Section 5 - If you cancel more than 30 days after your receipt of this Plan, you will receive a pro-
rata refund of the Plan’s original purchase price, less a cancellation fee of €25.00 or 10 per cent of
the pro-rata amount, whichever is less.

Section 5 is completed by the following:“If you are a consumer, please note that your right to
repent according to the Trade Practices and Consumer Protection Act of 14 July 1991 is taken into
account in section 5, Cancellation.”

DENMARK

Section 5 - Section 5 is completed by the following provisions:
a - If you are a consumer and you have entered this Plan through the Apple Store web site or
through another distance contract (e.g., through the phone), you may cancel the Plan within
fourteen days following your purchase of the Plan, or receipt of these Terms and Conditions,
whichever occurs later, and you will receive a full refund in accordance with the Consumer
Contracts Act.
b - If you cancel more than 30 days after your receipt of this Plan, you will receive a pro-rata
refund of the Plan’s original purchase price, less a cancellation fee of Dkr180.00 or 10 per cent
of the pro-rata amount, whichever is less.

FINLAND

SECTION 4 - [F YOU ARE A CONSUMER, NOTHING IN THIS PLAN SHALL LIMIT OR EXCLUDE APPLE’S
LIABILITY FOR ANY BREACH OF LEGISLATION. NOTHING IN THIS PLAN SHALL LIMIT THE STATUTORY
RIGHTS OF CONSUMERS.
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IF YOU ARE NOT A CONSUMER:

- THIS PLAN SETS OUT THE FULL EXTENT OF APPLE’S OBLIGATIONS AND LIABILITIES IN RESPECT
OF THE SUPPLY OF PRODUCTS (AND PERFORMANCE OF TELEPHONE SUPPORT AND WARRANTY
SERVICES) AND PERFORMANCE OF ANY SERVICES;

- THERE ARE NO WARRANTIES, CONDITIONS OR OTHER TERMS THAT ARE BINDING ON APPLE
EXCEPT AS EXPRESSLY STATED IN THIS PLAN; AND

- ANY WARRANTY, CONDITION OR OTHER TERM CONCERNING PRODUCTS OR SERVICES WHICH
MIGHT OTHERWISE BE IMPLIED INTO OR INCORPORATED IN THIS PLAN BY STATUTE, COMMON
LAW, LAWS APPLICABLE IN THE COUNTRY WHERE YOU PURCHASED THE PLAN OR OTHERWISE
(INCLUDING WITHOUT LIMITATION ANY IMPLIED TERM AS TO QUALITY, FITNESS FOR PURPOSE,
REASONABLE CARE AND SKILL) IS HEREBY EXPRESSLY EXCLUDED TO THE MAXIMUM EXTENT
PERMITTED BY LAW. IN PARTICULAR, APPLE WILL NOT BE RESPONSIBLE FOR ENSURING THAT THE
PLAN IS SUITABLE FOR YOUR PURPOSES.

NOTHING IN THIS PLAN SHALL LIMIT OR EXCLUDE APPLE'S LIABILITY FOR DEATH OR PERSONAL
INJURY CAUSED BY OUR NEGLIGENCE OR FOR FRAUD.

SUBJECT TO ABOVE APPLE WILL NOT BE LIABLE UNDER THIS PLAN FOR ANY LOSS OF

INCOME, LOSS OF PROFITS, LOSS OF CONTRACTS, LOSS OF DATA OR FOR ANY INDIRECT OR
CONSEQUENTIAL LOSS OR DAMAGE OF ANY KIND HOWSOEVER ARISING AND WHETHER CAUSED
BY TORT (INCLUDING NEGLIGENCE), BREACH OF CONTRACT OR OTHERWISE.

SUBJECT TO ABOVE APPLE'S MAXIMUM AGGREGATE LIABILITY UNDER THIS PLAN WHETHER

IN CONTRACT, TORT (INCLUDING NEGLIGENCE) OR OTHERWISE SHALL IN NO CIRCUMSTANCES
EXCEED THE AMOUNT PAYABLE BY YOU TO US IN RESPECT OF THE PRODUCT(S) AND/OR SERVICES
IN QUESTION.

Section 5:If you cancel more than 30 days after your receipt of this Plan, you will receive a pro-rata
refund of the Plan’s original purchase price, less a cancellation fee of €25.00 or 10 per cent of the
pro-rata amount, whichever is less.

If you are a consumer and you have entered this Plan as a distance contract (through the Apple
Store web site or phone calls), you may cancel this Plan within fourteen days following your
purchase of the Plan. You will receive full refund.
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FRANCE

Section 4 - Section 4 is replaced by the following:

4.1- If you are a consumer, nothing in the Program shall limit or exclude our liability for breach
of any term implied by mandatory statute.
4.2 - If you are not a Consumer:
- these Terms and Conditions set out the full extent of our obligations and liabilities in respect
of the Program;
- there are no warranties, conditions or other terms that are binding on us except as expressly
stated in these Terms and Conditions; and
- any other warranty and/or obligation concerning the Program which we might born
pursuant to law (including any implied term as to care and skill) is hereby expressly excluded.
In particular, Apple will not be responsible for ensuring that the Program is suitable for your
purposes.
4.3 - Nothing in these Terms and Conditions shall limit or exclude our liability for death or
personal injury caused by our negligence or for fraud.
4.4 - Subject to clause 4.3, we will not be liable under these Terms and Conditions for any loss
of income, loss of profits, loss of opportunities, loss of data or for any other indirect loss.
4.5- subject to clause 4.3, our maximum aggregate liability under these Terms and Conditions,
whether in contract, tort or otherwise, shall in no circumstances exceed the amount you paid
in respect of the Program.
Section 5 - If you cancel more than 30 days after your receipt of this Plan, you will receive a pro-
rata refund of the Plan’s original purchase price, less a cancellation fee of €25.00 or 10 per cent of
the pro-rata amount, whichever is less.
If you are a consumer, please note that your right to repent according to Article L.121-20 of the
Consumer code is taken into account in Section 5 (Cancellation).
Section 7 - The following is added to Section 7.
Duration of this Plan is indicated in the Plan Confirmation.
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Apart from this Plan, and if applicable, Apple will provide a guarantee for the defects of conformity
(Article L.211-15 of the Consumer code) and for the hidden defects under the conditions stated in
Article 1641 to 1649 of the Civil code.

In accordance with Article L.211-15 of the Consumer code, the following Articles apply to
consumers and are here below reproduced wholly:

Article L.211-4 of the Consumer code:"The seller must deliver a good which conforms to the
contract and will be liable for defects of conformity existing at the time of delivery. The seller will
also be liable for defects of conformity resulting from the packing, instructions for assembly or
installation when seller was in charge of installation pursuant to the contract or when carried out
under the seller’s responsibility”

Article L.211-5 of the Consumer code:"So to be in conformity with the contract, the good must:
1° fit for purposes for which it is usually used and, if applicable:
correspond to the description given by the seller and have the qualities presented to the
buyer in a sample or specimen;
have the qualities which can be legitimately expected by a buyer on the basis of the public
declarations made by the seller, the manufacturer or its agent, including in an advertisement
or labeling; or
2° have the qualities defined by common agreement of the parties or fit any specific use
looked for by the buyer, brought to the seller’s knowledge and accepted by the seller.”
Article L.211-12 of the Consumer code: "Legal action based on defect of conformity lapses at
the end of the two year period following delivery of the good.”
Article 1641 of the Civil code:“Seller is liable for the hidden defects that render the good unfit
for the use it is meant to be, or that decrease this use in such an extent that the buyer would
not have acquired the good, or would have offer a lower price, if these defects would have
been known to him.”

Article 1648 par. 1 of the Civil code:“Legal action based on redhibitory defects must be introduced
by the buyer within a period of two years following the discovery of the defect.”
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GERMANY

Section 4 - Section 4 is replaced by the following:

The benefits conferred by the Plan are in addition to any statutory rights or claims in the event

of defects in workmanship or title of the Covered Equipment and do not restrict such rights.

Your rights in the event of any defects in workmanship or title of deliverables under the Plan

are governed by statutory law and limited as follows: If you are a “Consumer” (i.e. a customer
purchasing the Plan for a purpose outside the scope of its trade, business or independent
profession), your statutory remedies for defects lapse after two years, for all customers who are not
Consumers, the limitation period shall be one year.

Any liability in damages based on any legal theory shall be subject to the following limitation:
Apple shall be liable in damages, whether based on contract or any other legal theory, only to the
extent that the damage was caused by gross negligence or willful misconduct imputable to Apple.
The limitation of liability under this Sec. 4 shall also apply to the liability of Apple’s employees

and agents Mandatory liability under the Product Liability Act, in the event of death of a natural
person or personal injury to the latter, or of a slightly negligent violation of a fundamental duty
under the Plan, shall remain unaffected. Any liability for violation of a fundamental duty under

the Plan which is not based on gross negligence, willful misconduct or on the death of a natural
person or personal injury to the latter, shall be limited to such damage as could have reasonably
been foreseen. The foregoing shall not AFFECT any shift in a burden of proof to your disadvantage.
Section 5 - If you cancel more than 30 days after your receipt of this Plan, you will receive a pro-
rata refund of the Plan’s original purchase price, less a cancellation fee of €25.00 or 10 per cent of
the pro-rata amount, whichever is less.

Section 7e to 7.g - Section 7e to 7.g shall not apply to any personal data collected or processed

by Apple through an establishment of Apple in Germany. Where legally required, Apple will
separately ask you for your consent with regard to such data.
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GREECE
Section 4 - section 4 is replaced by the following:
THE PROTECTION PROVIDED UNDER THE PRESENT AGREEMENT IS IN ADDITION TO ALL THE RIGHTS
AND PROTECTION PROVIDED UNDER THE CIVIL CODE AS TO SELLER’S LIABILITY AGAINST ACTUAL
DEFECTS OR DEFICIENCIES OF THE AGREED PROPERTIES, AND TO THE PROTECTION PROVIDED FOR
CONSUMERS IN ACCORDANCE WITH LAW 2251/1994 re: CONSUMER PROTECTION.
APPLE WILL BE LIABLE TO COMPENSATE YOU AGAINST ANY DIRECT OR INDIRECT DAMAGE
RESULTING FROM INADEQUATE PERFORMANCE OF ITS CONTRACTUAL OBLIGATIONS DUE TO
FRAUD OR NEGLIGENCE.
APPLE WILL ALSO BE LIABLE TO COMPENSATE YOU FOR EACH DAMAGE, INJURY, AND/OR DEATH
CAUSED BY ILLEGAL AND CULPABLE CONDUCT ON ITS PART.
IN PARTICULAR, APPLE STATES THAT IT DOES NOT GUARANTEE IT WILL BE ABLE: (i) TO REPAIR OR
REPLACE COVERED EQUIPMENT WITHOUT RISK OF DAMAGING OR LOSING PROGRAMS OR DATA;
AND (ii) TO MAINTAIN THE DATA'S CONFIDENTIALITY.
Section 5 - If you cancel more than 30 days after your receipt of this Plan, you will receive a pro-
rata refund of the Plan’s original purchase price, less a cancellation fee of €25.00 or 10 per cent of
the pro-rata amount, whichever is less.
Section 7 -
The following should be added to Section 7:
d. All Plans may not be available in your country.
Section 7 is amended as follows:
e. Upon performing its obligations, Apple may, for the purpose of checking the quality of
Apple’s response only, record part or all of the telephone calls made between you and Apple,
after notifying you thereof and obtaining your consent.
f.You agree, understand, and expressly consent to the collection, processing, and use of your
non-sensitive personal data by Apple, solely for the purpose of performing the services and
providing the services provided under the Plan and to confirm compliance with applicable
laws. In addition, you expressly consent to a potential transfer of your data to affiliated
companies or service providers in countries where the data protection legislation may be
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less comprehensive that in the country where you are domiciled, including, but not limited
to, Australia, Canada, European Union member states, India, Japan, the People’s Republic of
China, and the US.A.

g. Apple will protect your data in accordance with Apple’s Customer Personal Data Protection
Policy (see www.apple.com/legal/warranty/privacy). If you wish to access the information
concerning you that is maintained by Apple, or to make changes thereto, go to
www.apple.com/contact/myinfo to update your personal preferences, or contact Apple’s
European data control team at privacyeurope@apple.com.

IRELAND

Section 4 - Section 4 is replaced by the following:
4.1- If you are a consumer, nothing in these Terms and Conditions shall limit or exclude our
liability for breach of any term implied by statute.

4.2 - If you are not a consumer:

- these Terms and Conditions set out the full extent of our obligations and liabilities in respect
of the Program;

- there are no warranties, conditions or other terms that are binding on us except as expressly
stated in these Terms and Conditions; and

- any warranty, conditions or other term concerning the Program which might otherwise
be implied into or incorporated in these Terms and Conditions by statute, common law or
otherwise (including without limitation any implied term as to quality, fitness for purpose,
reasonable care and skill) is hereby expressly excluded. In particular, Apple will not be
responsible for ensuring that the Program is suitable for your purposes.

4.3 - Nothing in these Terms and Conditions shall limit or exclude our liability for death or
personal injury caused by our negligence or for fraud.

4.4 - Subject to clause 4.3, we will not be liable under these Terms and Conditions for any
loss of income, loss of profits, loss of contracts, loss of data or for any other indirect or
consequential loss or damage of any kind howsoever arising and whether caused by tort
(including negligence), breach of contract or otherwise.
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4.5- Subject to clause 4.3, our maximum aggregate liability under these Terms and Conditions,

whether in contract, tort (including negligence) or otherwise, shall in no circumstances
exceed the amount payable by you to us in respect of the Program.

Section 5 - If you cancel more than 30 days after your receipt of this Plan, you will receive a

pro-rata refund of the Plan’s original purchase price, less a cancellation fee of €25.00 or 10 per

cent of the pro-rata amount, whichever is less.

ITALY

Section 4 -

English

a.If you are a consumer, nothing in these Terms and Conditions shall limit or exclude Apple’s

liability in case of violation of the legislation applicable to the Plan.
b. If you are not a consumer:

(i) these terms and conditions set out the full extent of our obligations and liabilities in
respect of the services under this Plan;

(i) there are no warranties, conditions or other terms that are binding on Apple except

as expressly stated in the Plan;
(iii) any warranty, condition or other term concerning the products or services which

might otherwise be implied into or incorporated in the Plan by statute, common law,
laws applicable in the country where you purchased the Plan or otherwise (including
without limitation any implied term as to quality, fitness for purpose, reasonable care

and skill) is hereby expressly excluded to the maximum extent permitted by law. In
particular, we will not be responsible for ensuring that the Plan is suitable for your
purposes.
. Nothing in the Plan shall limit or exclude Apple’s liability (i) for death or personal injury
caused by our negligence or (ii) for fraud or (iii) any breach of the obligations implied by

applicable compulsory national laws as to title or (iv) any liability which cannot be excluded

by law.

d. Subject to clause 4.c in this section, Apple will not be liable under the Plan for any loss of
income, loss of profits, loss of contracts, loss of data or for any indirect or consequential loss



or damage of any kind howsoever arising and whether caused by tort (including negligence),
breach of contract or otherwise.
e. Subject to clause 4.c in this section, Apple’s maximum aggregate liability under the Plan
whether in contract, tort (including negligence) or otherwise shall in no circumstances
exceed the amount payable by you to Apple in respect of the Plan.
Section 5 - If you cancel more than 30 days after your receipt of this Plan, you will receive a pro-
rata refund of the Plan’s original purchase price, less a cancellation fee of €25.00 or 10 per cent of
the pro-rata amount, whichever is less.
If you are a consumer, in the event Apple cancels this Plan, you will receive from Apple a
cancellation fee equal to double the cancellation fee that you would have paid if you had
cancelled the Plan at the time Apple cancels.
If you are a consumer and you have entered this Plan through the Apple Store web site or through
the phone, you may cancel this Plan within fourteen days following your purchase of the plan.
You will receive full refund. Articles 50 - 61 of the Italian Legislative Decree No. 206 of 6 September
2005 (Consumer Protection Code) will apply to this Plan if (i) this Plan is entered through the
Apple Store web site, or (ii) this Plan is executed as a “distance contract”
Section 7 - Without prejudice to any other applicable legislation, Articles 1519-bis - 1519-nonies of
the Italian Civil Code apply to this Plan, which cannot override the rights and remedies conferred
on customers by the Articles mentioned above.

LUXEMBOURG

Section 5 - If you cancel more than 30 days after your receipt of this Plan, you will receive a pro-
rata refund of the Plan’s original purchase price, less a cancellation fee of €25.00 or 10 per cent of
the pro-rata amount, whichever is less.

NETHERLANDS

Section 4 - If you are a consumer, any restriction or exclusion of liability in these Terms and
Conditions only applies to the extent that this is not in violation of applicable mandatory laws.
If you are not a Consumer, the following provisions apply:

English
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(i) these Terms and Conditions provide an exhaustive description of our obligations and
liabilities with respect to the Plan;
(i) we are not bound to guarantees and conditions that have not explicitly been mentioned
in the Plan or in these Terms and Conditions; and
(iii) we hereby explicitly exclude the applicability of all guarantees with respect to the Plan
that could possibly be a part of these Terms and Conditions pursuant to the law, common
opinion or custom (including but not limited to those with regard to quality and satisfactory
condition or fit for purpose, reasonable care and workmanship).

Apple is in particular not responsible for the Plan being apt for your purposes.

Under no circumstances shall the Plan exclude Apple’s liability for damage for death or physical
injury, caused by Apple by willful acts or gross negligence, or by fraud.

Taking into account the above-mentioned, Apple shall not be liable pursuant to the Plan for
loss of income, loss of profits, loss of contracts, loss of information or for any other indirect or
consequential damage, which arises from an unlawful act (including negligence), a breach of
contract or otherwise.

Taking into account the above-mentioned, our total liability pursuant to this Plan - irrespective
whether this liability arises from a breach of contract, an unlawful act (including negligence) or
otherwise - is in all cases limited to the amount that you have paid for the Plan.

Section 5 -

5.1 - If you cancel more than 30 days after your receipt of this Plan, you will receive a pro-rata
refund of the Plan’s original purchase price, less a cancellation fee of €25.00 or 10 per cent of
the pro-rata amount, whichever is less.

5.2 - Article 5 is completed as follows: If you are a Consumer and you have entered into the Plan
through the online Apple Store site, you may cancel this Plan within fourteen days after the
purchase of this Plan. You will then receive a full refund of the Plan’s original purchase price.

NORWAY

Section 5 - If you cancel more than 30 days after your receipt of this Plan, you will receive a pro-
rata refund of the Plan’s original purchase price, less a cancellation fee of NOK 200.00 or 10 per
cent of the pro-rata amount, whichever is less.
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If you are a consumer, please note that your right to repent according to the Act on the right to
repent after a cooling-off period (Act of December 21st 2000, no. 105), is taken into account in
Section 5, Cancellation.

POLAND

Section 5 - the following should be added to Section 5:

If you are a consumer and have entered into this Plan through the Apple Store web site or over
the telephone, you may cancel this Plan at any time within fourteen days following the date of
purchase, without reason. You will receive a full refund. If you cancel more than 30 days after your
receipt of this Plan, you will receive a pro-rata refund of the Plan’s original purchase price, less a
cancellation fee of €25.00 or 10 per cent of the pro-rata amount, whichever is less.

Section 7 - the following should be added to Section 7:
d. All Plans may not be available in your country.

PORTUGAL

Nothing in these terms and conditions shall limit the manufacturer’s obligations and
responsibilities under the general product safety legislation.

The services provision hereby agreed upon is additional to the mandatory warranty period of your
products, as per applicable legislation on the warranty of consumer goods.

In accordance with Decree-Law no. 446/85, of October 25, nothing in these terms and conditions
shall, in any manner whatsoever, be interpreted as:

Limiting or in any manner altering obligations assumed directly by Apple or its representative in
the contracting;

Excluding or limiting, directly or indirectly, the liability for damages caused to the life, moral or
physical integrity or health of persons;

Excluding or limiting, directly or indirectly, the liability for non contractual patrimonial damages;

Excluding or limiting, directly or indirectly, the liability for definitive non compliance, delay in
compliance or defective compliance in case of fraud or serious misconduct;

Excluding or limiting, directly or indirectly, the liability for acts of representatives or auxiliary
persons in case of fraud or serious misconduct.
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Section 4

If you are a consumer, nothing in these terms and conditions shall limit or exclude in any manner
whatsoever your rights as per law no. 24/96, of July 31.

In any event, Apple shall only be liable for definitive non compliance, delay in compliance or
defective compliance in cases of gross negligence or willful misconduct imputable to Apple or to
its representatives or auxiliary persons. If not, Apple shall not in any event be liable for damages
caused by third parties or by you; and any liability imputable to Apple or to its representatives or
auxiliary persons which is not caused by their gross negligence or willful misconduct is hereby
expressly excluded.

However nothing in this Plan shall exclude or limit, directly or indirectly, the liability imputable to
Apple for damages caused to the life, moral or physical integrity or health of persons or for non
contractual patrimonial damages.

Section 5 - If you are a consumer and you have entered this Plan through the Apple Store web site
or through the telephone, you may cancel this Plan within fourteen days following your purchase
of the Plan. You will receive full refund.

If you cancel more than 30 days after your receipt of this Plan, you will receive a pro-rata refund
of the Plan’s original purchase price, less a cancellation fee of €25.00 or 10 per cent of the pro-rata
amount, whichever is less.

Section 7

The consumer or any physical entity that has given his/her personal data to be processed by
Apple within the scope of this contract can access said personal data through privacyeurope@
apple.com, where he/she can demand said personal data to be corrected, updated or eliminated,
as per Apple Customer Privacy Policy, available at www.apple.com/legal/privacy

RUSSIA

Apple does not sell or support the AirPort Extreme Card, AirPort Express or AirPort Extreme Base
Station, Time Capsule in Russia. Furthermore, service options are limited in Russia. You should
review the following support website for information on support options available to you:
www.apple.com/ru/support.

(i) in Section 1c is replaced by the following:
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(i) Onsite service is available for many desktop computers if the location of the Covered
Equipment is within an 80-kilometer radius of an Apple Authorized Onsite Service Provider
located in a country listed in Section 7(d). Apple will dispatch a service technician to the
location of the Covered Equipment. Service will be performed at the location, or the service
technician will transport the Covered Equipment to an Apple Authorized Service Provider
or Apple Repair Service Location for repair. If the Covered Equipment is repaired at an Apple
Authorized Service Provider or Apple Repair Service Location. The Covered Equipment will be
transported to your location following service. If the service technician is not granted access
to the Covered Equipment at the appointed time, any further onsite visits may be subject to
an additional charge.

Section 4: Additional conditions to Section 4:
4. - If you are a consumer, nothing in this Plan shall limit or exclude Apple’s liability for any
breach of legislation.
4.2 - If you are a consumer, nothing in this Plan shall limit or exclude Apple’s compensation in
case of deliberate violation of obligations.

Section 5 - the following should be added to Section 5:

If you cancel more than 30 days after your receipt of this Plan, you will receive a pro-rata refund

of the Plan’s original purchase price, less a cancellation fee of €25.00 or 10 per cent of the pro-rata

amount, whichever is less.

Section 7: the following should be added to Section 7:
d. All Plans may not be available in your country

Additional condition to Section 7 (g):

Customers in the Russian Federation may also address the above-mentioned representative of the

Company on the issue of data protection rights.

SPAIN

Section 4 -
4.1-If you are a Consumer, nothing in these Terms and Conditions shall limit or exclude our liability
for breach of any term implied by statute.
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4.2 - If you are not a Consumer:
- these terms and conditions set out the full extent of our obligations and liabilities in respect
of the Program;
- there are no warranties, conditions or other terms that are binding on us except as expressly
stated in these Terms and Conditions; and
- any warranty, condition or other term concerning the Program which might otherwise
be implied into or incorporated in these Terms and Conditions by statute or regulation,
customary law or otherwise (including without limitation any implied term as to quality,
fitness for purpose, reasonable care and skill) is hereby expressly excluded. In particular,
Apple will not be responsible for ensuring that the Program is suitable for your purposes.

43

Nothing in these terms and Conditions shall limit or exclude our liability for death or personal
injury caused by our negligence or for fraud.

44

Subject to clause 4.3, and to the maximum extend permitted by applicable law, we will not

be liable under these Plan for any loss of income, loss of profits, loss of contracts, loss of

data or for any indirect or consequential loss or damage of any kind howsoever arising and

whether caused by tort, breach of contract or otherwise.

4.5- Subject to clause 4.3, and to the maximum extend permitted by applicable law, our maximum
aggregate liability under the Contract whether in contract, tort or otherwise shall in no
circumstances exceed the amount payable by you to us in respect of the Program.

Section 5 - If you are a consumer and you have entered this Plan through the Apple Store web site

or through the telephone, you may cancel this Plan within fourteen days following your purchase

of the Plan. You will receive full refund.

If you cancel more than 30 days after your receipt of this Plan, you will receive a pro-rata refund

of the Plan’s original purchase price, less a cancellation fee of €25.00 or 10 per cent of the pro-rata

amount, whichever is less.
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SWEDEN

Section 4 - Section 4 is replaced by the following:
4. If you are a consumer and have purchased the Plan the following applies: In the event any
section or portion of a section of these Terms and Conditions is in conflict with applicable
mandatory laws, that section or portion of the section will not be applicable. For other
customers than consumers the following applies:
4.1 these Terms and conditions govern Apple’s obligations and its liability with regard to the
Plan;
4.1.2 there are no guarantees or conditions binding Apple in addition to what is explicitly
stated in the Plan; and that
4.1.3 any guarantees or conditions regarding the Plan and any service in connection with
the Plan and that otherwise could be interpreted in or incorporated in the Plan by laws or
by any other way (including but not limited to implicit conditions as far as regards quality or
purpose) is hereby explicitly excepted.
4.2 The Terms and Conditions in the Plan do not limit or exclude Apple’s liability for death or
personal injury caused by Apple’s negligence, or fraud.
4.3 With reservation for section 4.1 and 4.2 Apple will not be liable to you for loss of income,
loss of contract, loss of data or any indirect or consequential damages or other damages,
irrespective of how the damage has occurred and even if the damage has occurred by a
compensable infringement (including negligence), breach of contract or any other way.
4.4 With reservation for sections 4.1, 4.2 and 4.3 Apple’s maximum and total liability
in accordance with the Plan, irrespective of if it is based on a contract, compensable
infringement (including negligence) or other reason will under no circumstances exceed the
amount that you shall pay Apple for the Plan concerned.

Section 5 - Section 5 is completed as follows:

If you cancel more than 30 days after your receipt of this Plan, you will receive a pro-rata refund of
the Plan’s original purchase price, less a cancellation fee of SEK222.00 or 10 per cent of the pro-rata
amount, whichever is less.
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If you are a consumer and you have entered this Plan through the Apple Store web site, or
through other distance contract, you may cancel this Plan within fourteen days following your
purchase of the plan. You will receive full refund.

SWITZERLAND

Section 4 - Section 4 is replaced by the following:

4. - If you are a Consumer, nothing in the Program shall limit or exclude our liability for
breach of any term implied by mandatory statutory law.

4.2 - If you are not a Consumer:

- these terms and conditions set out the full extent of our obligations in respect of
the Program;

- any obligations and warranties concerning the Program that may be binding on us by
statute (including any implied warranty concerning care and skill) are hereby expressly
excluded. In particular, Apple will not be responsible for ensuring that the Program is suitable
for your purposes.

4.3 - Nothing in these Terms and Conditions shall limit or exclude our liability for death or
personal injury caused by negligence or for fraud.

4.4 - To the maximum extend permitted by applicable law, we will not be liable under these
Terms and Conditions for any loss of income, loss of profits, loss of opportunities or loss of
data.

4.5 - Subject to clause 4.3, our maximum aggregate liability under these Terms and
Conditions whether in contract, tort or otherwise shall in no circumstances exceed the
amount you paid in respect of the Program.

Section 5 -

English

5.1 - The following provisions are added to Section 5: If you are a consumer and you have
entered this Plan through the Apple Store web site or through the phone, you may cancel
this Plan within fourteen days following your purchase of the plan. You will receive full refund.
However, if you have started to use the Program, you will receive a full refund less the value
of any service provided under the Plan.



5.2 - If you cancel more than 30 days after your receipt of this Plan, you will receive a pro-rata
refund of the Plan’s original purchase price, less a cancellation fee of SFr39.00 or 10 per cent
of the pro-rata amount, whichever is less.

UNITED KINGDOM

Section 4 - Section 4 is replaced by the following provisions:

4.1-These Terms and Conditions set out the full extent of our obligations and liabilities in
respect of the Program.

4.2- There are no warranties, conditions or other terms that are binding on us except as
expressly stated in these Terms and Conditions.

4.3 - Any warranty, conditions or other term concerning the Program which might otherwise
be implied into or incorporated in these Terms and Conditions by statute, common law, laws
applicable in the country where you purchased the Program or otherwise (including without
limitation any implied term as to quality, fitness for purpose, reasonable care and skill) is
hereby expressly excluded to the maximum extent permitted by law. In particular, we will not
be responsible for ensuring that the Program is suitable for your purpose.

4.4 - Nothing in these Terms and Conditions shall limit or exclude our liability (i) for death or
personal injury caused by our negligence or (ii) for fraud or (iii) any breach of the obligations
implied by applicable compulsory national laws as to title or (iv) any liability which cannot be
excluded by law.

4.5 - Subject to clause 4.4, we will not be liable under these Terms and Conditions for any loss
of income, loss of profits, loss of contracts, loss of data or for any indirect or consequential
loss or damage of any kind howsoever arising and whether caused by tort (including
negligence), breach of contract or otherwise.

4.6 - Subject to clause 4.4, our maximum aggregate liability under these Terms and
Conditions, whether in contract, tort (including negligence) or otherwise, shall in no
circumstances exceed the amount payable by you to us in respect of the Program.

4.7 - This does not affect your statutory rights as a consumer, nor your right to cancel the
Program as per Section 5.
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Section 5 - You have the right to cancel this Plan within forty-five (45) days of purchase and
receive a full refund unless you have received support or services under the Plan. After the 45-day
cancellation period, you may cancel the Plan at any time within the Plan’s term and obtain a pro
rata refund of the Plan’s original purchase price, based on the remaining period of full unexpired
months of cover provided by the Plan. If you have received service and support, the Plan will
continue in accordance with these Terms and Conditions.

Contact Information

UK Ireland
(44) 0844 209 0611 (353) 1850 946 191
Monday - Friday Monday — Friday
8:00 am - 7:45 pm 8:00 am - 7:45 pm
Saturday Saturday
10:00 am — 5:45 pm* 10:00 am - 5:45 pm*

APP NA Zv5.2
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Mnan AppleCare Protection Plan

dakTbl

06cnyxunBaHmne 1 noagepkka Bawero Mac fomkHbI OCYLLECTBAATLCA CreLuanictamm

Mnan AppleCare Protection Plan — 3To gononuutensHas npodeccmoHanbHas noaaepka Bawero

Mac — Tenepb go Tpex net’. MnaH BkNtoyaeT TenedoHHyIo NoAAePKKY CNeLmanucToB, 0bLMi PEMOHT,
Bbl€3]} CMeLyanmncTa no PEMOHTY HACTOMbHbIX KOMMbIOTEPOB Ha MECTO™ 1 UHPOPMALIMOHHbIE UHTEPHET-

pecypeel.

NHdopmaums 06 okaszaHum ycnyr

[ina nonyuyenua ycnyr, BkiodeHHbIX B MnaH AppleCare Protection Plan, Baw Mac 1 annapatHble
CpeacTBa AOMKHbI HAXOANTLCA Ha rapaHTm Apple. CoxpaHsiite nogTeepxaeHne 06 okasaHun yciyr
1 OpWrMHanbl TOBAaPHbIX YEKOB Ha CBOM NpofyKTbl Apple u Ha nprobpeteHue Mnava AppleCare
Protection Plan. B cnyyae BO3HVNKHOBEHVA BONPOCOB O 3aKOHHOCTU Baluero BnageHnsa Tem unu nHbim
npogykTom cneumanuctam Mnana AppleCare Protection Plan moxeT noTpe6oBaTbca NnoaTBepxaeHne
MOKYTMKM.

Mnan AppleCare Protection Plan npnobpeTaetca ana kaxgoro Mac otaensHo.

[anbiin Mnan AppleCare Protection Plan nokpbiBaeT npogyKT (unu npoayKTbl) Apple, ykasaHHble
Ha NMLIeBOI CTOPOHe 3TOM yNaKoBKM cneBa. B cnyuae otcyTcTBrA Bawwero npoaykTta (npogyktos) Apple
B CN1CKe 3BOHWTe no TenepoHy Apple, ykasaHHOMY B KpaTKOM CpaBOYHOM PyKOBO/CTBE.

Oka3aHue ycnyr no obcnyx1BaH1io MOHUTOPOB Apple obecneunBaeTca Npu ycroBUn OAHOBPEMEHHOTO
nprobpeTeHus KommbloTepa Mac 1 MOHWNTOPA; YCNYTy OKa3biBAKOTCA MO OAHON 1 TOM e nporpamme.

OkasaHue ycnyr no pemMoHTy KnaBnaTypbl 1 Mbiwn Apple obecneunBaeTca Npu yCnoBuM UX BKIKOYEHUA
B KOMM/EKT MOCTaBKM KOMMbIOTEPa, A1 KOTOPOoro npnobpeTaetca MnaH, nnm ux OAHOBPEMEHHOTO
npuobpeteHna ¢ komnbloTepom Mac mini. MnaH BKNtoyaeT obcnyxnBaHne 6a3oBoii ctaHuum AirPort
Express unu AirPort Extreme, Time Capsule, kapTbl AirPort Extreme, Apple RAM, MacBook Air SuperDrive,
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Magic Trackpad, 3apsaHoro yctpoiicTa Apple, ncnonb3yembix ¢ COBMECTVIMbIM KOMMbIOTEPOM, A5
KOTOPOro npuobpeTeH Mnax.

B cnyuae npopaxm Komnbiotepa o ncTeueHus cpoka aeicteua MnaHa AppleCare Protection Plan
Bbl MoxeTe nepesecty 1aH Ha UMA HOBOTO Bladenblia KommbloTepa ™.

BapuaHTbl TeXHUYECKON NoAAEPKKM

Ecnn y Bac BO3HUKAN TPYAHOCTU Npu paboTe € MPOAYKTOM, BKIKOYEHHOM B [naH, N nonyyenus
COBETOB N0 YCTPaHeHUIo Henonagok obpaTtutech K Kpatkomy crnpaBoYHOMy pyKoBogcTsy. Ecnv Bam
He yfiaeTca pelwnTb Npobaemy CaMoCTOATENbHO, CNELMAnNCTb MO TEXHUYECKOW NoAAepKKe NoMoryT
YCTpaHWTb Henonagkn B paboTe annapatHbix cpencts Apple, Mac OS n MHOrUX Nonb30BaTenbCkux
nporpamm Apple. KoHTakTHas nH$OpMaLWA TeXHNYeCKoi NoaAep KK Apple 1 Yacbl paboTbl yKasaHbl
B Kpamkom cnpasouHom pykosodcmae.

Ycnyrn no peMoHTy annapaTHbIX CPeacTs

TonbKo B pamkax MnaHa AppleCare Protection Plan Bam rapaHTnpoBaH KBannduLMpoBaHHbIA PEMOHT,
NPOU3BOANMBIN TONbKO aBTOPU30BaHHbBIMI KOMNaHWen Apple TexHnueckrmm cneumanuctamu,

C MCMONb30BaHNEM OpUrMHanbHbIX AeTanei Apple. B pamkax 3toro lMnaHa 3ameHa feTanei v peMoHT
6yayT NPOM3BOANTLCA B TEUEHNE TPEX NET CO HA NOKYMKK Balwero komnbtoTepa Apple. BapuaHTbl
06CnyXBaHUA MOTYT ObITb CieayIoLLMMU: CAMOCTOATESNbHAA AOCTaBKa KOMMbloTepa NoKynatenem

1 PEMOHT, OTNpaBKa KOMMbloTepa Mo MouTe AiA PEMOHTa, Bble3/} CNeLmranicTa No PEMOHTY Ha MecTo

1 CaMOCTOATENbHAA 3aMeHa fleTanel nokynatenem (3aMeHUTb JeTann CBOero ycTpoiicTea Bl moxeTe
camn).

* Co AHA NOKYNKM KOMMbloTepa.

** MNoppobHee cM. Npunaraemblii LOKYMeHT [TonoxeHus u ycnosus lnaxa AppleCare Protection Plan.
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Mnan AppleCare Protection Plan

KpaTKoe cnpaBo4yHOe pyKOBOACTBO

Mpexpae yem obpaLiaTbcs 3a NOMOLLbIO B KOMNaHuto Apple, nonpobyiiTe BbINOAHUTL cnegytowme
HEeCNoXHble AeNCTBUA.

Ecnu Bo3HuKNM TpyAHOCTU B paboTe ¢ Mac, nonpobyiite BbINOAHUTL AEACTBMA NO YCTPAHEHNIO
Henonagok. Ecin pewnTtb Npobnemy He y[aeTcs, NepexoanTe K CeaytoLemy Lwary.

[ina npenoTBpaLyeHNa NoTepu JaHHbIX Nepey NepexoaoMm K clefylowmnm AeicTBUAM cnefyeT

CO3/aTb Pe3epBHYI0 KOMMIO BCell CBoel nHdopmMaLny.

1.

I'IpOBepre coegniHeHWA.
Bblkniounte KOMNbIOTEP 1 NPOBEPbTE NOAKMIoYeHNe Bcex Kabeneil. CHOBa BKOUMTE KOMMbOTEP
1 NpoBepbTe ero paboTy.

OTtcoeanHuTte nepurdepuiiHbie yCTPONCTBA.

Bbikniounte komnbtoTep. OTCcoeanHuTe BCe nepudepuitHbie yCTPonCTBa, KpOMe MOHUTOPA,
MbILUK W KNaBUaTypbl. Bkntounte komnbtoTep. Ecnn Henonazka 6yAeT ycTpaHeHa, nocTapanTech
YCTaHOBWTb, 113-3a KaKOro YCTPOWNCTBA OHA BO3HMKA: BbIK/IOUMTE KOMMNbIOTEP W NOAKoYanTe
YCTPOWCTBaA MO OHOMY, BK/TIOYaA KOMMbloTep Nocse NOACOeANHEHNA KaXAoro yCTPOCTBa.

O6paTunTech K pasfeny ycTpaHeHMA Hernonapok pykoBoacTaa
no Bawemy Mac, 3KpaHHOI cripaBKe uan Be6-canTy noaaep»Kku
Apple.

B cTpoke meHio Pabouero ctona HaxmuTe «Cnpaska» 1 Bbibepute «CnpaBka Mac». Pasgenbl caiita
www.apple.com/ru/support/ «Kntou 101», «CoobLLEeCTBO» 11 ApYrue pecypcbl NOAAEPXKKA JOCTYMHbI
KPYrnoCyTO4HO.
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4.

Monpo6yiiTe BINONHUTL CleAyoLwmne AeCTBASA MO YCTPaHEHUIo

Henonagok.
+ [poBepbTe COBMECTUMOCTb. YoeaunTech, uto MO unu annapaTHble CpeacTBa CTOPOHHMX
pa3pabotunkos coBmectumbl ¢ Mac OS X.
+ O6patutech K caiTty nogaepxku Mac OS X. CoBeTbl N0 yCTpaHeHWo HeMonagokK 1 apyrue
pecypcbl TEXHNYECKOI NOAAEPXKKI AOCTYMHbI Ha caliTe www.apple.com/ru/support/osfamily/.

O6paTtunTech 3a NomoLlblo B KomnaHuto Apple.

Ecnu Bce 3TV AeNCTBMA He NOMOTN peLunTb npobaemy, 06paTuTech 3a NOMOLLbIO B KOMMaHWI0
Apple. Cneyuanuctbl KomnaHu Apple nonpocat Bac Ha3BaTb Homep JOroBopa o NpruobpeTeHum
MnaHa AppleCare Protection Plan nnu cepuiiHbiit Homep Bawwero yctpoiictsa Apple.

B Poccum:
+7 (495) 580-95-57
noHefeNbHIK — NATHULA
9:00 - 19:45
(CTOMMOCTb BHYTPUIOPOACKOTO 3BOHKa B MOCKBE, CTOUMOCTb MEXAYrOPOAHEro 3BOHKa AN
apyrux ropopos Poccun)”

* Homepa TenepoHOB 1 Yacbl paboTbl MOTYT 6biTb N3MEHEHBI N NOANEXAT YTOUHEHUIO. [ToCNeAHAA KOHTAKTHaA nHdopmaLma
(MeCTHas 1 MexayHapofHas) JOCTyNHa Ha caiite www.apple.com/support/contact/phone_contacts.html.
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Mnan AppleCare Protection Plan

Mnan AppleCare Protection Plan gnsa iPod

Mnan AppleCare Protection Plan gna monutopa Apple
Mnan AppleCare Protection Plan gna Apple TV

MonoxeHuna n ycnosuns

Bawwu AppleCare Protection Plan («<APP»), AppleCare Protection Plan ans iPod (<APP ans iPod»)

unu AppleCare Protection Plan gna moHutopos Apple («<APP gns moHutopa Apple») nnn AppleCare
Protection Plan ana Apple TV (<APP ana Apple TV»), (Kaxablii n3 KOTOpbIX MMeHyeTca «[naH»)
perynupytoTtca HacToawwmmm MonoxeHuamn n ycnosuami ¢ komnanumn Apple Sales International

Apple Sales International (<Apple»). B cOOTBETCTBIM C HACTOALLMMY MONOXKEHNAMU 11 YCIIOBUAMMU,

MnaH npepocTasnaet Bam npaso Ha (i) ycTpaHeHune (3awwmTy OT) HeAOCTATKOB U3AENMNIA(A) MapKn

Apple, nepeuncnentbix B Ceptudukate nnn Cengetenbctee o 3awute («MogreepxaeHue Mnaxar), a
TaKXKe aKceccyapoB, HAXOAALWMXCA B yNaKkoBKe-opurinHane usgenuii(s) («O6opynoBaHue, Ha KoTopoe
PacnpoctpaHseTtca MpaBo»), a Takxe (i) nonyyeHre TexHUYecKo noaaepXKk1 no TenepoHry vn/unn
[OCTyna K pecypcam nogaepku no sonpocam ObopyznoBaHus, Ha KoTopoe PacnpocTpaHseTtcs Mpaso,
B ceTn VIHTepHeT. na nonyyeHua MoaTeepxaeHna MnaHa Bam Heo6xoAMMO 3apernctprpoBaTb
VHAMBUAYaNbHbIN HoMep Balwero MnaHa unn pernctpaunorHblii Homep («Homep no Mnaxy») B
COOTBETCTBUM C MHCTPYKLMAMU, BKIKOUEHHBIMW B NaKeT NocTaBku MnaHa. KnueHTbl, BbibpasLuve nyTb
aBTOMATWYeCKOii perncTpaumn (Tam, rae BO3MOXHO), nonyyat MNoateepxaeHue MNnaHa aBToMaTnyecku.
[lata ncreyeHus cpoka MNnaHa («Mepvioa feiicTBua 3awunTbl») yKasaHa B Bawem MogreepxaeHnn Mnana.
LleHa MnaHa yka3aHa Ha KaCCOBOM Yeke.

1. lpaBo Ha peMOHT
a. I'IepeueHb npas. I'IpaBo Ha yCTpaHeHne HeJoCTaTKOB MO HacToAlemy I'InaHy HaynHaeT
}:leVICTBOBaTb CO AHA ncrevyeHna Cpoka ,D,EVICTBI/IH rapaHTmVlex 0653aTeNbCTB MO annapaTtHoOMy
obecneuennto Apple ana ObopyaosaHusa, Ha kKoTopoe PacnpocTpaHseTcs Mpaso, u
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3aBepLuaetca no ucrevenun Mepropa fencteud Mpasa («Mepuog Aeiictena MNpasa Ha
PemoHT»). KomnaHua Apple npefocTtaBnT 3anyactvi n NOKPOET TPyA03aTpaThl, OAHAKO MOXKET
noTpeboBaTb CAMOCTOATENbHO 3aMEHUTb OMpeAeneHHble CbeMHble eTanu, Kak OnmncaHo
Huxe. Apple MOXeT OCyLEeCTBUTb 3aMeHy U3AENNA UKW er0 KOMMEKTYIOLLNX, NPOU3BEAEHHbIX
113 HOBbIX U/ SKBVBANEHTHbIX HOBbIM MO NPOW3BOANTENbHOCTU U HA[IEXKHOCTM 3anyacTein.
MpepocTaBneHHoOe Ha 3aMeHy n3genve Uim 3anyactv 6yayT GYHKUMOHANbHO SKBMUBANEHTHbI
3amMeHAeMbIM U3JeNnAM UK 3an4acTam, a TakKe Ha HX PacnpOCTPaHAIOTCA NpaBa Ha
octatowmiica Mepuog Jeiictena MNMpasa cornacHo MnaHy. 3ameHeHHble n3genunsa nnm 3an4actn
CTaHOBATCA COGCTBEHHOCTbIO KOMMaHuM Apple. Komnanunsa Apple HacToATenbHO pekoMeHayeT
NPOU3BECTU pPe3epBHOE KOMUPOBaHE AaHHBIX Y NPOrPaMMHOrO obecneyeHus, HaXOALLMNXCA
UNK coxpaHeHHbIX Ha ObopyaoBaHNK, Ha KoTopoe PacnpocTpaHaeTca Mpaso, nepes
npegocTaBneHnem ero AnA 3ameHbl v pemoHTa. O6bem npefocTaBnsaemoii Bam nogaepxku
6yAeT BapbMpOBaTbCA B COOTBETCTBUM C MPpUobpeTeHHbIM Bamut [naHom cnepyiolumm obpasom:

(i)  CornacHo ycnosusm «APP» komnanus Apple npefocTaBnseT 3awWuTy, NOKPbIBatoLLyto
ObopypoBaHue, Ha koTopoe PacnpocTpaHsaeTca 3alnTa, a Takke OANH COBMECTUMbIN
MoHUTOP Mapku Apple, B cyyae ofHOBPEMeHHOTo NPUOBPETEHNA U perncTpaumm
KomnbtoTepoM Mac, Ha KOTOPbIN pacnpocTpaHaeTca 3awumTa. [lencrare «<APP» Takxe
PacnpOCTPaHAETCA Ha Mbillb 1 KnaBmaTypy Mapku Apple, ecnv 3T usgenus BXogat
B ObopynoBaHue, Ha koTopoe PacnpocTpaHAeTca 3awwuTa (Mnm nprobpeteHsl ¢ Mac
mini). KapTa AirPort Extreme, 6a3oBas ctaHuus AirPort Express unu AirPort Extreme,
Time Capsule, agantep monutopa DVI-ADC mapkun Apple, mogynu Apple RAM 1
MacBook Air SuperDrive Takxe nokpbialoTca «APP», ecnn Bbl sBnaeTech BnagenbLem
3TUX YCTPOWCTB, 1 OHU UCMONb3YIOTCA C COBMECTUMbIM ObopyfoBaHMeM, Ha KoTopoe
PacnpocTpaHseTca 3awuTa 1 KOTOpoe K13HavanbHo NprobpeTeHo Bamu B TeueHne ABYX
(2) net c momeHTa nokynkn ObopynoBaHKA, Ha KOTopoe PacnpocTpaHaeTca 3almTa.
Ecnu B Teuenve Mepropa feiictBua 3awuntsl no PemoHTy Ha O60pya0OBaHWY, Ha KOTOpoe
PacnpocTpaHseTca 3awwTa, nav Apyrux, OnucaHHbIX Bbilue 06beKTax, noABUTCA fedekT
MaTepranoB UM KayecTBa U3roToBneHuUs, Komnanusa Apple no csoemy ycmMoTpeHnto,
HACKOMbKO 3TO BO3MOXHO B PaMKax NPUMEHUMbIX MNEPATUBHbIX HOPM, OTPEMOHTHPYET
UMY 3aMEHNT NOBPEXAEHHDBIN OOBEKT.

Pycckni



(i)

(iii)

CornacHo ycnosusam «APP ans iPod» komnanus Apple no cBoemy yCMOTPEHII0, HACKONIbKO
3TO BO3MOXHO B PaMKax NMPYMEHUMbIX MNEPaTUBHbIX HOPM, OTPEMOHTUPYET UK 3aMeHNT
nospexaeHHoe ObopyAoBaHMe, Ha KoTopoe PacnpocTpaHseTca 3almTa, ecnn (a) B TeueHne
Mepwnoga Aeictaua 3awwmtbl no PemoHTy Ha ObopyaoBaHum, Ha KoTopoe PacnpocTpaHsaeTca
3awuTa, NoABNTCA AedeKT MaTEPUAOB UK KauecTa UrotosneHus, unw (b) ecin B
TeyeHue Meprioga [leicTBraA 3awmTbl CNOCOOHOCTb akkymynaTopa iPod (Ha KOTOpbIi
pPacnpoCTpaHAETCA 3alLuTa) AepKaTb SMEKTPUUYECKUI 3aPAL YMEHBLUMTCA Ha NATbAECAT
npoueHToB (50 %) unu 6onee OT CBOEN NCXOLHOI XapaKTePUCTUKN NOC/E NOSHOW 3apAaKn
1 MPW NCMOSIb30BaHIM 3aTPOHYTOrO YCTPOMCTBA C UCXOAHBIMU HACTPOKaMM.

CornacHo ycnosusam «APP ana Apple TV» unu «APP ana moHutopa Apple» komnaxus Apple
No CBOEMY YCMOTPEHWI0, HACKOSIbKO 3TO BO3MOXHO B PamMKax MPUMEHNMbIX MIMMePaTUBHbIX
HOPM, OTPEMOHTUPYET UMK 3aMeHNT noBpexaeHHoe ObopynoBaHie, Ha KOTopoe
PacnpoctpaHaetca 3awmTa, ecnn B TeyeHue lMepropaa [leictsua 3awutbl no PeMOHTY Ha
ObopynoBaHWK, Ha KOTopoe PacnpocTpaHseTca 3alynTa, NOABUTCA AepeKT MaTepranos
WK KayecTBa n3rotosneHus. basosas craHuuma AirPort Express nnu AipPort Extreme

1 Time Capsule Takxe nokpbiBatotcs «APP ana Apple TV», ecnu oy ncnonb3ytoTcs ¢
ObopynoBaHiem, Ha KOTOPOe PacnPOCTPaHAETCA 3alynTa, U NprobpeTeHbl Bamu B TeueHne
IBYX (2) neT ¢ MmomeHTa nokynkn O6opyfoBaHus, Ha KoTopoe PacnpocTpaHseTca 3awuTa.

b.  Oepanuderus.naH He NOKpPbIBaET:

0]

(ii)

YcTaHoBKyY, yaaneHve unu ytunusaumio ObopyaoBaHuns, Ha koTopoe PacnpocTpaHaetca
3almTa, NN YCTaHOBKY, yAANeHVe, PEMOHT N TeXHUYeCKoe obCiyxrBaHne
ObopynoBaHwsA, Ha KOTOPOE He PacNPOCTPaHAETCA 3alluTa (BKoUas akceccyapbl,
[IONOMHNTENbHbIE KOMMOHEHTbI UKW APYTiie YCTPOIICTBA, TaKie Kak BHELLHWNE MOAEMbI),
UK 3neKTpryeckoe NoaKoyeHne BHe O6opyaoBaHMA U Ha KOTopoe PacnpocTpaHaeTca
3awuTa;

MospexpeHna O6opyaoBaHNA, Ha KOTopoe PacnpocTpaHsaeTcA 3allnTa, Bbi3BaHHbIE
HeCYaCTHbIM CITyyYaeM, NNOXMM obpallieHnem, He6PEXHOCTbIO, HenpPaBUbHbLIM
1CMoMb30BaHNEM (BKOYas HEMPABUIbHYIO YCTAHOBKY, PEMOHT UMK TeXHUYEeCcKoe
obcnyxBaHu1e, BbIMOIHEHHOE NMLIAMU, He ABNAIWMMICA NPesCTaBUTENAMI KOMMAHUN
Apple unu ABTopr30BaHHbBIM MOCTaBLUMKOM ycnyr Apple), HeCaHKLMOHUPOBAHHbBIM
M3MeHeHNeM, SKCTPeMabHbIMI YCOBUAMI OKPYXaloLLel cpefibl (BKMouas
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(iii)

(iv)

(vi)

(vii)

3KCTPeMasibHble TeMMePaTypbl MU BAXHOCTb), SKCTPEMabHbIMY GU3NYECKAMM 1
3NEeKTPUYECKUMI Harpy3Kamu 1y BMeLIaTeNbCTBaMI, Nepenagamu nav neperpyskamu
3N1EKTPOCHABXKEHNA, yAapaM1 MOJTHWW, CTAaTUYECKIM 3N1EKTPUYECTBOM, OTHEM,
CTUXWIAHBIMW BeACTBUAMY MW APYTIMUA BHELHMU BO3LeACTBUAMY;

ObopypaoBaHue, Ha koTopoe PacnpocTpaHAeTca 3alluTa, Ha KOTOPOM V3MEHEH,
NOBPEXAeH NN yaaneH cepuiHbliii Homep;

Henonagku, Bbl3BaHHble YCTPONCTBOM, He ABnstowmmca O6opyaoBaHmem, Ha KOTopoe
PacnpocTpaHaeTca 3awuTa, BKIoYas 0bopyaoBaHe He Mapki Apple, BHe 3aBUCHMOCTI
OT TOro, NPro6PETEHO M OHO OAHOBPEMEHHO ¢ ObopyaOBaHKEM, Ha KOTOpOE
PacnpocTpaHsertca 3awmTa;

[leicTBUA, HeobXoAVMbIe ANA COBMIOAEHNA HOPMATUBHbIX aKTOB N060r0
NPaBUTENbCTBEHHOrO OpraHa Ui yupexaeHus, BCTYNMBLIMX B CU1Y NOC/e Havana
nencraua Mnaxa;

MpepocTaBneHrie B pacnopsxeHre 3ameHaoLLero obopyfnoBaHus Ha nepuog
HaxoxaeHns ObopynoBaHus, Ha KoTopoe PacnpocTpaHAeTca 3aluTa, B PEMOHTE;
ObopypaoBaHiie, Ha KOTOpoe PacnpocTpaHAeTcA 3allnTa U KOTOPOe BbINo YTEPAHO MK
yKpageHo. Hactoswwii MnaH nokpbiBaeT uckniountenbHo O6opynoBaHye, Ha KoTopoe
PacnpocTpaHaeTca 3awwuTa, Bo3BpaLleHHoe komnaHny Apple LenMKom 1 NOTHOCTbIO;

(viii) KocmeTnyeckmne nospexaeHus ObopynoBaHus, Ha KoTopoe PacnpocTpaHaeTca

(ix)

(xi)
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3awnTa, BKIIOYas, HO He OrpPaHNYMBAACH, LLAPaNNHaMK, BMATUHAMW WU OTNIOMIEHHBIMU
MNacTMacCOBbIMM YaCTAMM Ha MopTax;

PacxogHble MaTepuarnbl, HanprUMep, akkyMmyAaTopbl (MCKouan crewmanbHble npasuia
nokpbITuA «APP ans iPod»), a Takke 3a NCKNIOYeHNEM Clly4aeB BO3HUKHOBEHNA
HernonagokK Mo npuumHe fedekToB MaTePUAsoB U KaUeCTBa U3rOTOBIIEHNS;
MpodunakTnueckoe TexHnueckoe obcnyxmnBaHne ObopyaoBaHuUs, Ha KoTopoe
PacnpocTpaHseTca 3awmTa;

MoBpexpeHNa nam yTpaTy nboro NPorpaMMHOro obecneyeHrs 1an faHHbIX,
HaXoAALMXCA UK CoXpaHeHHbIX Ha ObopyaoBaHnK, Ha KoTopoe PacnpocTpaHseTca
3awmTa. B pamkax npesocTaBneHuns yCnyr no PeMOHTY UK 3aMeHe KOMMaHwsA

Apple NPUNOXKNT pasyMHble ycunua Ana obecneyeHns BOCCTaHOBIEHWA NCXO[HON



KOHUrypaLmy NporpaMmMHOro obecrneyeHmns u nocneayioLLmux BbimyCKoB OOHOBEHUI
nana O6opyaoBaHMA, Ha KoTopoe PacnpocTpaHaeTca 3awuTa. OfHaKo BOCCTaHOBNEHUe
1NV Nepefiaya NporpamMMHOro obecrneyeHuns Unm AaHHbIX, KOTopble cofepKaTca Ha
HaXOAALLEMCA Ha CEPBUCHOM 06CNyKMBaHWN 060PYA0BaHIUN, HO He BKJIKOUeHb B
ncxopgHoe O6opyAoBaHMe, Ha KoTopoe PacnpocTpaHaeTca 3aluuTa, NPOU3BOANTLCA
He 6ypet. B PE3Y/IbTATE PEMOHTA IPOD BCE COIEPXKUMOE IPOD YOANAETCA,

Y XPAHWILLE MYNBTUMELNAHBIX JAHHbBIX MEPEOOPMATUPYETCA. iPod nnm
3ameHsiowwwii iPod Bo3BpalyaeTca Bnazesnbly C TeMW HaCTPOIKamu, C koTopbiMu iPod
6bl/1 N3HaYaNbHO NPUOBPETEH, U C HEOOXOANMBIMM M3MEHEHUAMN 1 O6HOBEHVAMU. BO
n36exaHue BosspalyeHuns cuctemHoro MO iPod k 6onee paHHeit Bepcun Apple moxeT
yCcTaHOBNTb 06HOBNEeHNA cucTemHoro MO (iPod OS). B pesynbtate o6HoBneHus iPod
OS MOryT BO3HWUKHYTb NPO6aeMbl COBMECTUMOCTU 1 PaboTbl MPUNOXKEHN CTOPOHHNX
pa3paboTunKoB, ycTaHOBEHHbIX Ha iPod. OTBETCTBEHHOCTb 3@ MOBTOPHYIO YCTAHOBKY
BCEX NPUNOXKEHWNIA, JaHHbIX U Naponeit bepeT Ha ceba Bnagenel. BocctaHoBneHue n
nepeycTaHOBKa MPOrpamm 1 Nofib30BaTeNbCKIX JaHHbIX He BXOAUT B pamKu naHa.

(xii) MoBpexnaeHus, Bbi3BaHHbIE OBbIYHBIM 3HOCOM VAN UHBIM 06PA30OM B CUITY O6BIYHOTO
CTapeHus usgenua

Cnocobbl 0bcnyxusaHus. Bo3MoXHbI cnepyioluune cnocobbl NpeaocTaBneHnsa CePBUCHBIX YCyr

KomnaHweit Apple, Ha KoTopble Bbl MeeTe NpaBo B COOTBETCTBWM C HACTOALLMM [TnaHom:

(i) Yenyru cnyx6bl «Carry-in» (camocToaTenbHas AoCTaBKa) NPeAOCTaBNATCA Ansa 6onbluei
yactn O6opyfRoBaHuA, Ha KoTopoe PacnpocTpaHsaeTca 3awuTa. Bbl Bo3BpalyaeTe
ObopynoBaHiie, Ha KOTOpoe PacnpocTpaHaeTca 3alynTa, 18 CEPBUCHOTO 0BCNYKMBaHNA
B COOCTBEHHbI MarasvH po3HuYHoi Toprosan Apple nnm ABToprsoBaHHOMY
noctasLumky ycnyr Apple, npegoctasnsiowemy ycnyrn «Carry-in». CepBucHble ycnyru
6yayT Nnbo NpefoCTaBeHbl Ha MecTe, IM6O MarasnH Po3HUYHO Toproenu Apple unu
ABTOPM30BaHHbI NOCTaBLLUMK ycnyr Apple moryT otnpasuts O6opyaoBaHue, Ha KoTopoe
PacnpocTpaHaeTca 3awuTa, B peMOHTHYt0 Cy»0y komnaHuy Apple ana pemonTa. Mocne
nonyyeHna Bamn yBegomneHua o 3aBepLueHnn paboT no cepBUCHOMY 06CIYXIBaHUIO Bbl
DOMXHbI 6e30TNaratesbHO 3abpaTb U3Aenve

(i) CepBucHble ycnyrn Ha MecTe NPesoCTaBAAIOTCA ANA MHOTUX HAaCTOMbHBIX KOMMbIOTEPOB
npu ycnosuu, 4to ObopyaoBaHie, Ha KoTopoe PacnpocTpaHsaeTca 3allnTa, HaxoanTca
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(iii)

(iv)

Pycckni

Ha PaccToAHUN He 6onee 80-11 KNITOMETPOB OT aBTOPU30BAHHOTO, MPEAOCTaBNAIOLLErO
YCnyrvt Ha MecTe, NpefcTaBuTena Apple B OAHOW 13 CTPaH, NepeyncneHHbIX B pasaene 7
(d). InA HeKoTOpPbIX eTanel CepBICHbIE YCYTN Ha MecTe He npefocTaBnAlTCcA. Takue
feTanu obCyK1BatoTCA B pamkax cepBuCHbIX ycnyr «Do-It-Yourself», onucaHHbix Huxe.
Komnanwa Apple nnn ABTOpr30BaHHbI NOCTaBLMK ycnyr Apple HanpaBuT cneuranmcta
No TeXHNYeCKoMy 0bCnyX1BaHUIO NO afpecy MecToHaxoxaeHna ObopyaoBaHua, Ha
KoTopoe PacnpocTpaHaeTca 3awwmTa. CepsricHoe ob6cnyxrBaHne OyAeT NpefoCTaBneHo
Ha MecTe, Ui CeLnaniucT no TeXHNYecKomy obcnyxuBaHuio foctasnt O6opynosaHue,
Ha KoTopoe PacnpocTpaHaeTca 3aluTa, ABTOPM30BaHHOMY MOCTaBLYVKy ycnyr Apple

N B PEMOHTHYto criyx6y Apple ana cepsncHoro obcnyxmsaHus. Ecnv pemoHT
ObopypnoBaHws, Ha KoTopoe PacnpocTpaHaeTca 3aluuTa, Npon3BOANTCA ABTOPU30BaHHbBIM
NOCTaBLUMKOM ycnyr Apple nnu B pemoHTHOI cnyx6e Apple ana cepsricHoro
obcnyxuBaHus, komnanua Apple opraHusyeT TpaHcnopTuposky O6opyaoBaHua no
afipecy UCXOHOTO MECTOHaXOX/eHNsA Noc/e 3aBeplueHna peMoHTa. Ecin B HasHaueHHoe
BPEMA CMeLnanucT No TEXHNYECKOMY OBCNYKMBAHMIO He MMEET BO3MOXHOCTU AOCTyMa K
ObopyaoBaHuio, Ha KoTopoe PacnpocTpaHAeTca 3aluTa, 3a Noboi NocneayoLLnii BbI30B
crneynanicTa MoXeT B3UMaTbCA JOMONHNUTENbHAA NnaTta.

[ina HekoToporo ObopyRoBaHws, Ha KoTopoe PacnpocTpaHaeTcs 3aluuTa, BO3MOXHa
TaKxe npAmas oTnpaska no noute. Ecnn kKomnanua Apple yctaHosuT, 4to ObopynosaHie,
Ha KoTopoe PacnpocTpaHaeTcs 3aluuTa, oTBeyaeT TpeboBaHUAM A1 NPAMON OTMPaBKN
no noute, KOMNaHua Apple BbilneT NpeaBapUTENbHO ONMaYeHHble NepechiNoyHble
DIOKYMEHTbI/STVKETKM (ecnu y Bac 6onbllie HeT yNakoBKU-OpurinHana, komnaxua Apple
MOXeT BbIC/N1aTb YNaKOBOYHbI MaTepuan). Bam Hagnexut otnpasutb O6opyaosaHue,
Ha KoTopoe PacnpocTpaHaeTca 3aluuTa, B peMOHTHyto cryx0y Apple ana cepBrucHoro
06CyXMBaHWA COrNACHO UHCTPYKLUMAM Cyx6bl. Mocne 3aBepLueHns paboT no
CepBUCHOMY Ob6CNYKIBaHMIO PEMOHTHasA cnyxba Apple Bo3Bpatnt Bam ObopyaosaHue,
Ha koTopoe PacnpocTtpaHaeTca 3awuTa. Komnanua Apple onnatut nepecbinky K 1 ot
Ballero MecToHaxoXAeHWA Npu YCIoBny cobnofeHns Bamn Bcex MHCTPYKLNIA.

[ina mHorux petaneit O6opyfoBaHus, Ha KoTopoe PacnpocTpaHsaeTcs 3awwTa,
npegnaraetcsa cepsuc aetanen «Do-It-Yourself» («Caenai cam»), no3sonaiownii Bam



OCyLecTBAATL 06CyXMBaHMe Bawero nsgenus camoctosTenbHo. Ecnn Takas ycnyra
npeanaraetcs, Cepsuc getanei «Caenan cam» NPOU3BOANTCS ClieayiowyM 06pasom:

(A) Cepsuc petanein «Caenait cam» C HEOHXOAMMOCTbIO BO3BPAaTa 3aMEHEHHOI AeTann
B KomnaHuio Apple. Komnanus Apple MOXeT 3anpocnTb aBTOPU3aLMio KPEAUTHO
KapTOUKM B KauecTBe obecrneyeHmns rapaHT PO3HUYHOM LieHbl 3aMeHsAtoLei
netanu. Eciv Bbl He B COCTOSIHWM NPefOCTaBUTL aBTOPM3ALMIO KPEANUTHON KapTOuKK,
Cepswc petaneit «Caenait cam» MOXET ObITb HeoCTyneH Ans Bac, npy 3Tom
KomnaHueit Apple GymyT npeanoxeHbl anbTepHaTBHbIE YCIIOBUS CEPBUCHOTO
obcnyxmBaHua. Komnanusa Apple BbilwneT Bam 3aMeHALLYI0 fieTanb C MHCTPYKLUMAMM
MO MOHTaxXYy, a Takke MHGOPMALMIO MO BO3BPATY 3aMeHeHHo aetanu. Mpu
cobnogeHnr Bamn MHCTpyKLmiA KoMnaHusa Apple OTMEHUT aBTOPU3aLnI0 KPEAUTHOM
KapTouKM, 1 Bam He npuaeTcs onnauneatb CTOUMOCTb AeTanu. Ecin Bbl He BepHeTe
3aMeHeHHy0 fieTallb COrMacHO MHCTPYKLMM WU BEPHETE 3aMEHEHHYI0 AeTaslb, He
NOANEXaLLYK PEMOHTY, Apple CHAMET C KPeanTHON KapTOUKM aBTOPM30BaHHY0
cymmy.

(B) Cepswic peTaneit «<Caenait cam» 6e3 HEOOXOANMOCTM BO3BPATa 3aMeHEHHON JeTann
B komnaHwuio Apple. Komnanua Apple Bbiwnet Bam 6ecnnatHo 3ameHstoLLyto AeTanb
C UHCTPYKLMAMM MO MOHTaXYy, @ Takxe NHGOPMALo MO yTUAN3aLMU 3aMeHEHHO
netanu.

(C) KomnaHus Apple He Bo3meLLaeT n3aepxKn Ha pabouyto cuny, noHeceHHble Bamu

B cBA3u ¢ CepBricom aetaneit «Chenait camy». Ecnn Bam TpebyeTca aanbHeiwas

noaaepxka, obparutecs B komnaHuio Apple no tenedpoHHbIM HOMEpPaMm, yKkasaHHbIM

B Kpatkom o63ope AppleCare Quick Reference Guide («O630p»). O630p BKtOUEH B

naket noctaskm lNnana.
Komnanws Apple coxpaHseT 3a coboit NpaBo B Ntoboe Bpems N3MeHATb Cnocob
BO3MOXHOTO MPEAOCTABNEHS YCIYT MO PEMOHTY WM 3aMEHE, @ TakKe KpuTepum Bbibopa
onpegaeneHHoOro cnocoba NpefoCTaBaeHns CEPBUCHBIX ycnyr ans ObopyaosaHws, Ha
KoTopoe PacnpocTtpaHaeTcs 3aluuTa, BKIOUasi, HO HE OrPaHNUMBAsACh NPEAOCTaBIEHEM
CepBUCHBIX YCIyr Ha MecTe. [pefocTaBineHne CepBUCHBIX YCITYT OrpaHnUYnNBaeTcs cnocobamm
06CyXMBaHUA, NPEJOCTaBAAEMbIMIA B CTPAHE, B KOTOPOIA CEPBUCHOE OBCNYKMBaHMe
3anpatumBaeTcs. Cnocobbl 06CYXMBaHWA, HANNUME AeTanel N BPeMs 0XnAaHUA MOTYT
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BapbMpPOBaTbCA B 3aBUCHMOCTI OT CTPaHbl. B COOTBETCTBUM C YCNIOBMAMU, HACKONBKO 3TO
A0MYCTUMO NPUMEHNMbIMI UMMEPATUBHBIMIA HOPMami, Ha Bac MOXeT ObiTb BO3N0XeHa
OTBETCTBEHHOCTb 3@ PACXOAbl Ha TPAHCMIOPTUPOBKY 1 0POPMIIEHME, ECAIN CEPBUCHOE
obcnyxnBaHne ObopynoBaHKA, Ha KOTopoe PacnpocTpaHsaeTca 3alnTa, He MOXeT 6biTb
Npon3BefEeHO B CTPaHe, B KOTOPOIA OHO HaxoauTca. Ecnu Bl obpalyaeTecs 3a cepBrUCHbIM
obcnyxnBaHnem B CTpaHe, B KOTOPOIi He Bbina NpousBeseHa NoKynka, Bbl JomkHbI byaeTe
cobnoaaTb Bce NPUMEHAEMbIE SKCMOPTHbIE 3aKOHbI 1 MPaBuIa, @ TakKe OrnaunBaTh BCe
TaMOXXeHHbIe MOLLNVHbI, HANOT Ha A06ABNEHHYIO CTOMMOCTb U APYrie COMyTCTBYIOLME
Hanoru n coopbl. B pamkax MexpyHapOAHOro CepBUCHOTO 0OCITYKMBaHNA KomMnaHusa Apple
MO>ET NPON3BECTU PEMOHT MW 3aMeHy HEMCNPABHDBIX N3AENNI 1 ieTaneil Ha ConocTaBuMble
V3[enuna 1 AeTanm, COOTBETCTBYIOLLME MECTHBIM CTaHAAPTaM.

MonyydeHue ycy2 no peMoHmMy unu 3amere. [na nonyyeHns CEpBUCHDBIX YCIYT, Ha KOTopble
Bbl MeeTe NpaBo B COOTBETCTBUM C HACTOALLMM [TnaHoM, obpaTuTech K Be6-CaiiTy KoMnaHum
Apple nnu no3BoHUTE No ofHOMY 13 yKasaHHbIX B O630pe TenedoHos. Homepa TenedpoHoB
MOryT Bapb/pOBaTbCA B 3aBUCUMOCTYN OT Baluero mecToHaxoxaeHus. ObpaTvBLInCh K Be6-
CainTy, CnepyiiTe MHCTPYKLMAM MO 3anpocy CEPBUCHDBIX YCIYT MO PEMOHTY, NPeA0CTaBNAEMbIX
KomnaHweit Apple. Mpu Habope ykasaHHOro HoMepa TenedoHa OTBETUT NPeACTaBUTENb
rpynnbl TEXHUYECKON NoaaepKn Komnaruu Apple. im 6yget 3anpoweH Baw Homep no
Mnany nnu cepmiitblil Homep ObopyaoBaHUA, Ha KOTopoe PacnpocTpaHAeTca 3aluTa,
npeaocTaBneHa KOHCYbTauwvs 1 onpeaeneHbl He06XOAUMOCTb U BUA CEPBUCHOTO
obcnyxnBaHna ana ObopyaoBaHus, Ha koTopoe PacnpocTpaHaeTca 3almTa. Jlioboit

B, CEPBUCHOTO OBCMYXMBAHNA MOXET ObITb MPeAOCTaBNEH UCKMIOUMTENbHO ¢/nocne
npeaBapuTenbHOro ogobpeHus co cTopoHbl Apple. MecTo npefocTaBneHna CepBrUCHBIX
YCIYr MOXET BapbypOBaTbCA B 3aBUCMMOCTM OT Ballero mectoHaxoxaeHvsA. bepexHo
XpaHuTe JoKyMeHT MoaTBepXaeHnA MnaHa 1 kaccoBble Yekn ana ObopynoBaHNa, Ha KOTopoe
PacnpocTpaHaeTca 3alnTa, a Takke KaccoBblii yek Balwero lNnaHa. [lokazaTenbCcTBO NOKYMKM
MOXeT ObITb 3aTpe6oBaHO ANA NPOBEPKY NPAaBOMEPHOCTY NPeAOCTaBNeHUA CEPBNCHOTO
06CyXMBaHUA Ha NpeAMeT PacnpPOCTPaHEHNA 3alUUTbl Ha U3Aenue cornacHo lnany.
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2. TexHn4yeckaa noagepxKa

a.  [loddepxka no menegoHy u 8 cemu MHmMepHem. Balue NpaBo Ha NonyyeHne exHUYecKomn
NoAAePKKN B COOTBETCTBUM C HACTOALWM [1N1aHOM BCTynaeT B CUiy B A€Hb NCTEYEHUs
CpoKa AeicTBIA 6ecniaTHOM TeXHYeCKon noaaepxku ana O60opyAOBaHMA, Ha KOTOpoe
PacnpocTpaHaeTca 3awmTa, OAHaKO He paHblue aaTbl Havana Meproaa JencTBna 3awmTbl,
1 NpekpallaeTca B AeHb 3aBeplienHua Mepuroga devictena 3awutsl («Meprop Oeicteua
3awmTbl no TexHuyeckoln MNopaepxke»). B TeyeHne Mepropa [encTsua 3awwumtbl no
TexHuyeckoi MNoaaepxke kKomnaHua Apple npefocTaBuT Bam BO3MOXHOCTb NOsTyyYeHnA
TEXHUYECKON NOAAEPXKKN NO TenedoHy 1 JOCTYN K pecypcam TeXHUUYECKON NOAAEPKKN B
ceTn MiHTepHeT. TexHnueckasn nopfepkka MOXeT BK/TloYaTb B cebA NOMOLLb B YCTaHOBKE,
3anycke, KOHOUIypaLmy, yCTpaHeHN HENONAZA0K N BOCCTAHOBEHN (33 NCKIIOUEHNEM
BOCCTaHOB/EHVA JaHHbIX), BKIOUAA COXPaHeHWe, nonyyeHne 1 ynpaeneHue dainamm;
MHTepnpeTaLmns CoobLEHN O CUCTEMHbIX OLUMOKaX; yCTaHOBIEHVE ClyyaeB HEOOXOAUMOCTH
pemoHTa annapaTtHoro obecneyenns. Ob6bem NpefocTaBAAeMoi Bam TexHUUECKO NOAAEPXKKM
6yneT BapbnpoBaTbCA B COOTBETCTBIN C NpUobpeTeHHbIM Bamu MnaHom cnepyiowwm obpasom:

(i)  CornacHo ycnosusam «APP» komnanus Apple NpeaocTaBUT TEXHUYECKYIO MOAAEPXKKY
ana ObopynoBaHns, Ha KoTopoe PacnpocTpaHAeTca 3aluTa, onepaLnoHHO CUCTEMbI
Apple («<Mac OS») 1 nonb3oBaTenbCKx NPorpamm Mapkn Apple, ycTaHOBNEHHbIX Ha
0O6opyaoBaHuK, Ha kKoTopoe PacnpocTpaHsaeTca 3aluuTa, Nepes ero NocTyniaeHnem
B npopaxy («Motpebutenbckoe Mporpammuoe ObecneyeHmner). Komnanua Apple
npeaoCTaBUT NOAAEPXKKY ANA COOTBETCTBYIOLLEN TeKyLel Bepcum OnepaLMoHHOM
cnctembl Mac OS u Motpebutenbckoro MporpammHoro ObecneyeHus, a Takxe
npeabliayLeit basosoit Bepcun MO. B Lienax faHHoro pasfena, «basosas Bepcns
MO» 03HauaeT cofiepKaLllyio CylLeCTBEHHble OOHOBNEHUA BEPCUIO MPOrPaMMHOrO
obecneyeHus, BbIMLEHHYIO KOMMNaHueil Apple B KOMMepUecKx Lienax B Bae penn3os
¢ dopmaTom Hymepaumm «1.0» nnm «2.0», a Takxe He ABAALOLLy0CA 6eTa-Bepcreit unm
npeaBapuTenbHoii Bepcuei.

(i)  CornacHo ycnosuam «APP ana iPod» komnaHna Apple NpefocTaBnT TEXHUYECKYHD
noaaepky ana ObopyaosaHus, Ha koTopoe PacnpocTpaHaetca 3awmTa, iPod OS 1
nporpamm, ycTaHoB/eHHbIX Ha O6opyAoBaHUY, Ha KoTopoe PacnpocTpaHaeTca 3alumuTa
(Ha3BaHHble 06bEKTHI B AanbHelileM uMeHyloTca «[porpammHoe obecneyeHue iPod»),
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(iif)

(iv)
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nepep noctynneHuem o6opyaoBaHus B MPOAaxy, a Takke No BOMPOCaM B3anMOAECTBUA
(noakntouyaemoctn) mexgy ObopyaoBaHviem, Ha KoTopoe PacnpocTpaHaeTca 3awuTa, 1
noaaepKMBaEMbIM KOMMbIOTEPOM, MeA B BrZY KOMMbOTED, OTBeYaloWuii TpeboBaHUAM
B3aVMOAENCTBNA 1 paboTalowwuii C Bepcuei onepaLyioHHOR CUCTeMBI, NOAAEPXKBAEMOI
ObopynoBaHuem, Ha koTopoe PacnpocTpaHseTtca 3awumTa. Komnanua Apple npegoctaBut
noaaepKKy 4ns COOTBETCTBYIOLEN TeKyLeil Bepcum MporpammHoro obecnevenus iPod, a
Takxe Anda npeapiayLlein nopgaepxveaemon basosoi Bepcun MO.

CornacHo ycnosuam «APP ana moHutopa Apple» komnanusa Apple npegoctasut
TexHnyeckyto nopaaepxky ana ObopyaosaHua, Ha KoTopoe PacnpocTpaHsaeTca 3alunTa,
a Takxe No BonpocaMm B3auMoAeicTnsA (MoaKoyaemoct) Mexay ObopyaoBaHmeMm,
Ha KoTopoe PacnpocTpaHaeTcs 3aliuTa, U NopAepKBaeMbiM KOMMbIOTEPOM, Mes

B B/JY KOMMbIOTEP, OTBEYAIOLNii TPEOOBAHMAM B3aUMOAECTBIA 1 paboTarownii

C Bepcueit onepaLMoHHOI cucTeMbl, NoaaepxuBaemort ObopyaosaHnem, Ha

KoTopoe PacnpocTpaHaetca 3awwmTa. Komnanusa Apple npefoctaBut noaaepxKy ana
COOTBETCTBYIOLLEN TeKyLLel BepCum onepaLMOHHOI CUCTeMbI, ANA KOTopoii byaeT
npefocTaBieHa MOMOLLb MO BONPOCaM B3aMOfeNcTBUA (MOAKIIOUYaeMOCTH) COTNacHO
ycnosuam «APP ana moHnTopa Apple», a Takke ans npefbiayLyeil nogaepxvsaemon
basosoit Bepcun MO.

CornacHo ycnosuam «APP ansa Apple TV» komnanunsa Apple npefoctaBuT TeXHAYECKYio
noaaepxky ana ObopyaosaHus, Ha koTopoe PacnpocTpaHaeTca 3alnTa; 41 Nporpamm,
yCTaHoBnEeHHbIX Ha ObopynoBaHNY, Ha KOTOPOoe PacnpocTpaHsaeTca 3alwwnTa, nepes
noctynneHvnem obopynosaHua B npofaxy («MporpammHoe obecneuervie Apple TV»);

a TaKxe No BoNpocam B3auMoaencTansa (nogknoyaemoctin) mexay O6opyanosaHmem,

Ha KoTopoe PacnpocTpaHAeTca 3aluuTa, NoAaepKMBaeMbIM KOMMbIOTEPOM 1
nopaepusaembim TB-ycTpoiictBom. Komnanusa Apple npegoctaBnt noaaepsky ans
COOTBETCTBYIOLEN TeKkyluell Bepcu MporpammHoro obecnevenna Apple TV, a Takxe
[nA npeablaywen nogaepxusaemoii basosoin Bepcun MO. B yenax gaHHoro pasaena
«MopfepXrBaemblii KOMMbIOTEP» O3HAYAET KOMIMbIOTEP, OTBEYalOLMIA TPeboBaHNAM
NOAKMIOYAEMOCT 1 PaboTaloLWWii C BEpCHe onepaLMoHHO CUCTEMbI, NOAAePKNBAEMON
ObopynoBaHuem, Ha koTopoe PacnpocTpaHaeTca 3alwmTa; «[oaaepxmaemoe
TB-ycTpoiicTBO» 03HauyaeT TB-yCTpONCTBO, OTBeYatoLiee TpeboBaHNAM NOAKNIOUYAEMOCTU.



b.  OzpaHuyerus.TnaH He NoKpbiBaeT:

() Wcnonb3osanne Mac OS v MoTpebuTenbckoro NporpaMMHOro obecneyeHus B kadectse
CepBepPHbIX Nporpamm;

(i) Mpobnembl, paspeLurimble NOCPEACTBOM OOHOB/EHMA NPOrPaMMHOrO obecneyeHns [0
COOTBETCTBYIOLLEN TeKyLLEel BepCuu;

(iii) Wcnonb3oBaHue nnn nameHeHve Bamn O6opyaoBaHus, Ha koTopoe PacnpocTpaHaeTca
3awwuTa, Mac OS, NMporpammHoro obecneuerns iPod, MporpammHoro obecneuexns Apple
TV nnu MoTpebnTenbckoro NPorpamMmmMHoro obecneyeHns NiobbiM, He Hagexalym Ans
sToro O6opyAOBaHUA UK NPOrPaMMHOro obecrneyeHns 06pasom NCMONb3OBaHNA UK
M3MeHeHNs;

(iv) W3penua TpeTbux CTOPOH, a Takke ux BAnAHMe Ha O60pyaoBaHMe UK B3aUMOAecTBIe
¢ ObopynoBaHuem, Ha koTopoe PacnpocTpaHseTca 3awmTa, Mac OS, MporpammHbIm
obecneueHmnem iPod, MporpammHbivm obecneueHnem Apple TV nnu Motpebutenbckum

nporpamMMHbIM obecrneyeHnem;

(v) Wcnonb3oBaHne Bamu KomnbtoTepa nav onepaLMoHHON CUCTEMbI COMIACHO YCII0BUAM
«APP ana iPod», He oTHocAwwMeca K MporpammHomy obecredenmto iPod unu k Bonpocam
B3avmopencTma (nogkntodaemoct) ¢ ObopynoBaHem, Ha KoTopoe PacnpocTpaHaeTcs
3awuTa;

(vi) Bonpocbl ncnonb3osaHua Bamn komnbioTepa 1nm onepaLmoHHO CUCTeMbI COFTacHO

ycnosuam «APP ana moHuTopa Apple», He OTHOCALIMECA K BONPOCaM B3aMOAENCTBIA

(nopkntoyaemoctn) c O6opyaoBaHMeM, Ha KOTopoe PacnpocTpaHsaeTcs 3awuTa;

(vii) Bonpocbl ncnonb3oBaHua Bamu KomnbioTepa 1nm onepaLyioHHoR cMcTembl COrlacHo
ycnosuam «APP ana Apple TV», He oTHocAwwmMecA K MporpammHomy obecneuenuio Apple
TV vnu K Bonpocam B3anmogeincTemsa (nogknodaemoct) ¢ ObopynoBaHmeMm, Ha KOTopoe
PacnpoctpaHsaeTtca 3awuTa;

(viii) Mporpammtoe obecneyeHne Apple, OTANYHOE OT NPOrPaMMHOro obecneyeHus, Ha
KOTOpOe pacnpocTpaHaeTca 3awuTa no lNnany, onepaynoHHoi cuctembl Mac OS,
MporpammHoro obecneyenus iPod nnu MoTpebUTENbCKOro NPOrPaMMHOro obecneyeHus;

(ix) MporpammHoe obecneuerne Mac OS ana cepsepos;
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(x) MporpammHoe obecneuerrie Mac OS unu noboe NporpaMmmHoe obecneyeHrie MapKu
Apple, MapknpoBaHHOe 3TUKETKON «beta» (beTa-Bepcus), «prerelease» (NpegBaputenbHas
BepCKA), a TaKxke «preview» (4nA NpefBapuTENbHOrO NPOCMOTPA) UMK MHBIM MOJOOHBIM
obpazom;

(xi) Beb-6pay3epbl TPETbUX CTOPOH, MOYTOBbIE MPOrPaMMbl, @ TakKe NPOrpamMmMHoe
obecrneueHrie HTEPHET-NPOBAAEPOB MK KoHGUrypaumm Mac OS, Heobxogumble ans
CNOMb30BaHUA NOAOGHOrO NPOrPAMMHOI0 obecneyeHns TPETbIX UL, U

(xii) MoBpexaeHna O6opyRoBaHMA, Ha KOTOpoe PacnpocTpaHAeTca 3awuTa, Unn yTpaTy
N060ro NPOrPaMMHOTO 0becrneyeHs UMK JaHHbIX, HAXOAALLMXCA U COXPAHEHHbIX Ha
ObopyaoBaHuy, Ha KoTopoe PacnpocTpaHaeTca 3awuTa.

[NonyyeHue mexHu4eckol No00epXKu. Bbl MOXeTe MoMyUnTb TEXHUYECKY NOAAEPXKKY,
NO3BOHMB MO OfHOMY 13 yKa3aHHbIX B O630pe TenedoHoB. MpeactaBuTesb rpynbl
TeXHWNYeCKoii NoaAepKn Apple npefocTaBut Bam ycnyri no TexXHUYecKoi NoARepKKe.

Yacbl paboTbl Apple no npegocTaBneHmto ycnyr TexHuieckon noaaep ki Bol HailaeTe B
0630pe. KomnaHus Apple coxpaHseT 3a cobol npaBo B Nto6oe Bpems U3MEHsATb Yacbl paboTbl
Mo NPEeAOCTABEHNIO YCTYT TEXHUUECKOI NOAAEPXKKN 1 HOMepa TenedOoHOB TeXHNYECKOM
NOAAEPKKMN. Pecypcbl TeXHUYECKOI NOAAEPKKN B CeTV VIHTEpHET NpefocTaBnaAoTcA B Bale
pacnopsikeHne Ha Beb-caiitax Apple, ykazaHHbix B O630pe.

3. Bawwnm o6sa3aHHOCTUN
[inA nonyyeHns CepBNUCHBIX YCIYT AN NOAAEPXKKM, HA KOTOpble Bbl MeeTe NpaBo B COOTBETCTBUN C
NaHHbIM naHoMm, Bbl 0653aHbI:

a.

MpepocTaBnTb Baw Homep no MnaHy v cepuiiHbiii Homep O6opyaoBaHNA, Ha KOTOpoe
PacnpocTpaHaetca 3awmTa;

MpepocTaBnTb MHOPMALMIO O CUMNTOMAX U NpuYMHax npobnem ¢ ObopynoBaHeM, Ha
KoTopoe PacnpocTpaHaeTca 3awuTa;

MpepocTaBnTb N06YI0 MHGOPMALWIO, KOTOpas MOXeT MomMoub Apple B pegocTaBneHun ycnyr
1 NOAAEPXKKM, BKNIOUAA (HO He OrpaHNMUMBanCh) cepuiiHblii Homep O6opyaOBaHMA, Ha KOTOpoe
PacnpocTpaHseTtca 3awuTa, ero Mofienb, BEPCUM YCTAHOBEHHbIX ONePaLYIOHHON CUCTEMbI 1
nporpaMmMHoOro obecneyeHus, a Takxe nobble nepudepuitHbie yCTpoincTaa, oTobpaxaemble
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coobuieHmns 06 owmnbKax, AENCTBIS, COBEPLLEHHbIE NEPef BO3HUKHOBEHMEM NPObiembl
ObopypoBaHyeM, Ha KoTopoe PacnpocTpaHseTcs 3alumTa, a Takke AeiCTBIA, NPeANPUHATbIE
IS yCTpaHeHus Npobriembl.

d. CnepoBaTb flaHHbIM Bam komnaHveit Apple MHCTPYKLMAM, BK/OYas, HO He OrpaHNuYMBasCh
3TWM, BO3[lepKaTbCA OT OTNPaBKM 13aenuii n akceccyapos Apple, Ha KoTopble He
PacnpoCTpaHAIOTCA YCIyrit o PeMOHTY i 3ameHe O6opy[oBaHUs, Ha KOTOpoe
PacnpocTpaHaeTca 3awuTa, a Takke BbINMONHATL yKa3aHKA no ynakoske O6opyaoBaHus, Ha
KoTopoe PacnpocTpaHaeTcs 3aluTa, B COOTBETCTBAN C MHCTPYKLMAMI MO Nepechike; 1

e.  O6HOBUTb NMPOrpaMmHoe obecreyeHne 40 COOTBETCTBYIOLVX TEKYLLVX BEPCUIA, Npexae Yem
06paTUTbCA 3a CEPBUCHBIM OBCNYKIBaHNEM.

4, OrpaHVIqume OTBETCTBEHHOCTHU
[NA NOTPEBUTENEN B IOPUCANKLNAX, MOANALAIOLWMX NOJ AENCTBUE 3AKOHA O 3ALUUTE
MPAB MOTPEBUTESEV NI MPABWIT NMPOLAX, MPABA, NMPEAOCTABJIAEMBIE MO STOMY MIAHY,
ABNAOTCA ONONHUTENbHBIMI KO BCEM MPABAM W CPELICTBAM IOPUNYECKOW 3ALLNTDI,
MEPEAABAEMbIM MO O3HAYEHHBIM 3AKOHAM W MPABUTAM. HUKAKUE NMONOXEHNA
[LAHHOTO MTAHA HE JO/MKHbI YLLEMATb NMPABA NMOTPEBUTENEN, MPEAOCTAB/IEHHbIE
MPUMEHVMbIM NMIMNEPATVBHBIM MPABOM, BKITIOYAA MPABO MOTPEBUTENA TPEBOBATH
BO3MELLEHNA YLLEPBA B C/IYYAE NMOJIHOMO MW YACTUYHOTO HEBBIMOMHEHWA YCIIOBUN
MNAHA WM OBA3ATE/IbCTB, B3ATbIX HA CEBA KOMMAHWEW Apple B COOTBETCTBUN C
MNNTAHOM.

HACKOJIbKO MAKCUMAJTbHO PA3PELIAET NMPUMEHUMOE MPABO, KOMIMAHWA APPLE, EE
COTPYAHUKI U ATEHTbI HA TTPU KAKINX OBCTOATENTbCTBAX HE HECYT OTBETCTBEHHOCTN
MEPEL BAMU VNV NOCTEOYIOWWM BNALE/TbLIEEM 3A HEMPAMBIE /T KOCBEHHbIE YBbITKN,
BK/TIOYAA (HO HE OrPAHUYMBAACH) BO3BPATOM CTOVUMOCTW NMEPEMPOrPAMMMPOBAHWA
NN BOCTTPOU3BEAEHWA NTIOBLIX MPOTPAMM WA OAHHDIX, A TAKXKE JTFOBOE PACKPLITUE
KOHOUAEHUMANBHOM MHOOPMALI, YNYLLEHHYIO BbIFOAY, MOTEPIO MPUBbINN, CHUKEHWE
[IOXOJA VNV NMOTEPK OXUOAEMbIX CBEPEXXEHWI, BO3HWKLUWX B PE3YSIBTATE MCMOMHEHWA
OBA3ATE/IbCTB APPLE MO 3TOMY MTAHY. B MAKCMMAJIbHO PA3PELLEHHOM NPUMEHUMbIM
MPABOM OBbEME YPOBEHb OTBETCTBEHHOCTU KOMIMAHWI APPLE, EE COTPYIHKOB 1
ATEHTOB NEPEJ, BAMU N MOCNEAYIOWNM BNALENBLIEM B COOTBETCTBUW C MTAHOM HE

Pyccknin



56

NOKHbI MPEBBILATL MICXOAHYIO CTOMMOCTb MPUOBPETEHWA MIIAHA. KOMMAHWA APPLE B
YACTHOCTW HE TAPAHTUPYET, YTO CMOXET (i) OTPEMOHTUPOBATb W BbINMOJTHUTD 3AMEHY
OBOPYAOBAHUA, HA KOTOPOE PACMPOCTPAHAETCA 3ALLUTA, BE3 PUCKA NOTEPW MPOrPAMM
VI OAHHBIX WU (i) COXPAHUTb KOHOUAEHUMAJIBHOCTb MUHOOPMALIMW. H OOHO U3
MONOXEHWU HACTOALLEO MAAHA HE UCKIIOYAET U HE OTPAHWUYUBAET OTBETCTBEHHOCTb
KOMMNAHWW APPLE B CJTYYAE (1) CMEPTW, BPEAA OU3NYECKOMY NALLY, MPUYNHEHHBIE MO EE
HEBPEXXHOCTW, UM (Il) OBMAHHbIX/HELLOBPOCOBECTHbIX AENCTBUN.

HACKOJ1bKO OrPAHUYEHME OTBETCTBEHHOCTW BO3MOMHO B COOTBETCTBUM

C O3HAYEHHBIMW 3AKOHAMW 1 MPABWTAMU MO 3ALLWTE MPAB NMOTPEBUTENEN
OTBETCTBEHHOCTb KOMIMAHWW APPLE OTPAHUYMBAETCA, MO EE COBCTBEHHOMY BbIBOPY,
MPEJOCTABJIEHVEM MPABA HA 3AMEHY NN PEMOHT OBOPYJOBAHWA, HA KOTOPOE
PACIMPOCTPAHAETCA 3ALUNTA, TN OKA3AHUE CEPBUCHbBIX YCTTYT.

5. OTKas ot NnaHa

Bbl MeeTe npaBo B Noboe Bpema 0TKa3aTbCA OT HacToALero MnaHa no 6o npuymnHe.

MpuHaB peleHne oTkasaTbes oT MnaHa, Bbl MoxeTe cBA3aTbca ¢ komnaHuen Apple no TenedoHy,
ykasaHHomy B O630pe, unu oTnpasuTb yBegomneHre 06 oTkase oT MnaHa no noyte unu no pakcy
BmecTe ¢ Bawwnm Homepom no Mnaxy no agpecy: Apple Customer Support, Hollyhill Industrial
Estate, Hollyhill, Cork, Republic of Ireland (Homep dakca: +353-(0)21-428-3917). K 3assneHuto 06
oTka3e oT [naHa Heo6XoANMO NPUNOXKNTL KOMWI0 OPWIMHaNa JokasaTenbCcTBa nokynku Mnaxa. 3a
UCKIIOYEHNEM CllyYaeB, KOrAa MHoe NpeayCcMOTPEHO MeCTHBIM 3aKOHOAATeNbCTBOM, B Cllyyae OTKasa
Bamu ot lNnaHa B TeueHne Tpuauatu (30) gHelt nocne aatbl NoKynku Bawero MnaHa unu nonyyeHna
HacToALYMX [TONOXKEHNIA N YCOBWIA, B 3aBUCKMOCTM OT TOFO, YTO NPOM30IAET No3xe, Bam byaeT B
nonHom o6beme Bo3BpaLleHa CyMMa, ynnadeHHas Bamu npu nokynke MnaHa, ofHaKo 3a BbiYeTOM
CTOMMOCTW YCNIyT, y>Ke OKa3aHHbIX Bam B cooTBeTCTBUM C Balumm npaBom, NpeAoCTaBieHHbIM

Bam paHHbIM MnaHom. [JaHHbI cbop 3a 0TKa3 oT [naHa He MOANEXUT ynnaTe B Clyyae, ecnm

OTKa3 OT [NaHa OCHOBbIBAETCA Ha YCTaHOBMIEHHbIX 3aKOHOM NpaBax NoTpebuTens, npase OTMEHbI
1M Bo3BpaTa (Hanpumep, B TeYeHne NpefyCMOTPEHHOTO 3aKOHOAATENbCTBOM «Meprofa
06aymbIBaHKA»). B cnyyae Bawero oTkasa ot MnaHa no ucreyeHumn 30 gHeit nocne nonyyeHns
MnaHa, Bam BO3BPaTAT YacTb CyMMbI, yNiadeHHO npu nokynke MnaHa, NponopLyoHanbHo LieHe,

C y4eToM OCTaBLLeroca cpoka MNepvopga [leicTsuA 3alumTbl, OAHAKO 3a BbIYETOM (a) NPUMEHMOro
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7.

cbopa 3a 0TKa3, yKazaHHOro B pasgene 8 (ecnv TakoBOW yKasaH), Ho He 6onee 10 NpoLeHTOB

(10 %) nponopuUMoHanbHO BbiMAaYMBaeMoi Cymmbl, 1 (b) CTOMMOCTU YCyT, yxe OKa3aHHbIX Bam

B COOTBETCTBY C Balumm npaBom, NpefocTaBneHHbIM Bam AaHHbIM MnaHom. 3a UCKnoYeHneMm,
KOrfia MHoe NpeayCcMOTPEHO NMPUMEHMbIM MECTHBIM 3aKOHOAATENbCTBOM, KOMMaHus Apple MoxeT
0TKa3aTbCA OT JaHHOrO [1N1aHa Ha OCHOBaHWV NPeBAPUTENBHOTO MCbMEHHOTO YBEAOMIIEHNA B
TPUALATUAHEBHDIN (30) CPOK, eCNM B HANUUMU HET 3ameHsioLnx aeTanei gna O6opyaoBaHNs, Ha
KoTopoe PacnpocTpaHseTcs 3awwTa. B cnyyae oTkasa oT HacToawero MnaHa komnaxuein Apple, Bbl
nonyuunTe Hasag CyMmy, NpOMopPLMOHAsIbHYIO OCTABLIEMYCS CPOKY AeiicTaus MnaHa.

MNepepaua MNnaHa

B coOTBETCTBIM C OrpaHNYEHUAMM, ONMCAHHBIMI HUXKE, Bbl MMeeTe NpaBo Ha OfHOKPATHYH
nepefiayy Bcex CBOM npas B pamKax MnaHa B NOCTOAHHOE BNafieHe [pyromy NnLy Npy cnepytownx
YCNoBWAX: a) Nepefaya AOMKHa BKTIOYaTb OPUTVHaM AOKa3aTebCcTBa NOKYMKY, cepTndukat
MnaHa 1 Bce ynakoBOUHble MaTepuanbl, yNnoMaHyTble B [TnaHe, BKtouas neyaTHble MaTepuabl
OTBETCTBEHHOCTb 3a CObMI0AEHNE AaHHbIX YCNIOBWIA M OrpaHnyeHnii; b) Bbl 0ba3yeTech coobLLmMTL
Apple o nepenaue npas, BbICNaB Mo nouTe UK nepeaas no dakcy yBeAoMIeHe Mo afpecy:
Apple Customer Support, Hollyhill Industrial Estate, Hollyhill, Cork, Republic of Ireland (Homep
dakca: +353-(0)21-428-3917); ¢) cTOpoHa, NpVHUMAaloLWas npasa no MnaHy 06a3yeTca npountaTb

1 NPUHATD YcnoBua u orpaHnyens MnaHa. B ysegomneHumn Apple o nepepave npas Bbl omKHbI
npegocTtasuTb Baw Homep no MnaHy, cepuiiHbie Homepa nepegaBaemoro ObopynoBaHus, Ha
KoTopoe PacnpocTpaHseTca 3awuTa, a Takke O./1.0., nouToBbIN agpec, Homep TenedoHa 1 appec
3N1eKTPOHHON NOYTbI HOBOTO BRaJeNbLia.

O6LwKe nonoeHns

a.  KomnaHus Apple MOXeT ycTynuTb cBOM NpaBa 1 06A3aTeNbCTBa B paMKax HacToswero naHa
TPeTbemy nnuy, OAHAKO HE MOXeT ObITb TAKUM o6pa30M 0CBOﬁO>K,ClEHa OT [laHHbIX Bam
00s3aTeNbCTB.

b. Komnanusa Apple He HeceT OTBeTCTBEHHOCTU 3a 3a4€PKKY B NCMONHEHUN U HEUCTIONTHEeHNe
CBOWX 00A3aTeNbCTB MO AaHHOMY I'InaHy, I'Ipl/IHVIHOVI KOTOpPbIX CTann CO6bITMﬂ, HaxogAauwmneca 3a
npenenamMmn ee NnoCuUibHOro BNNAHNA.
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Bbl He 06s3aHbl TPOU3BOANTL NPODUNAKTUYECKOE TEXHUYECKOE 06CNyXMBaHNe
ObopynoBaHus, Ha kKoTopoe PacnpocTpaHAeTca 3aluTa, 1A NosTyYeHNA CePBUCHDBIX YCIYT, Ha
KoTopble Bbl MeeTe NpaBo B COOTBETCTBMM C HACTOALMUM [1naHoM.

Hacroawwii MnaH npegnaraeTca v feiicTByeT TONbKO B Cefytolyx cTpaHax: ABcTpus, benbrus,
[anwAa (He BKntoyvas MpeHnanamio n ®apepckune octpoBa), lfepmanHus, lpeumns, OUHAAHANA

(He BKNoYas AnaHackue ocTpoBa), PpaHuyua (He BKIOYas 3aMOpCKMe AenapTamMeHTbl

1 TeppuTOpUK, HO BKloYan MBaaenyny, ocTpos PetoHboH, MapTuHuKy, Tautu v Maiiany),
Wpnangus, Utanus, Niokcembypr, MoHako, Hugepnawgbi, Monblua, Poccniickas ®epepauys

(He BKntoyvan Kypunbckne octposa n 0. CaxanuH), Moptyranua, Ucnanua (ncknioyas Ceyta

1 Menunbs), Leeuws, LWseiiuapus, Hopserus (He Bkntoyas apxvnenar LWnuubeprex) u
CoepnHeHHoe KoponeBcTBo. HacToAwmii MnaH He npeanaraeTca nuuam, He AOCTUTLLM
COBepLIEHHONETHEro Bo3pacTa. Hactoswmil [naH He UMEETCA B HANUUUM B IOPUCANKUUAX, Tae
OH 3anpelLleH 3aKOHOM.

BbinonHas cBou 06A3aTenbCcTsa, Komnanna Apple MOXET Mo cBoemy YCMOTPEHIHO 1
NCKIUNTESNBHO B LIENSX 06eCrieveHns HafIexallero KauecTsa oTBeToB Apple nponssoanTb
YaCTNYHYIO MW MOMHYIO 3aMnCb TenedOHHbIX Pa3roBOPOB Mexay Bamu n komnatuert Apple.

Bbl cornataeTech v NoHUMaeTe Heo6XoAMMOCTb KomnaHun Apple cobupatb, COXpaHsTb,
obpabaTbiBaTb 1 1CMONb30BaTb Baluu JaHHbIE C LieNblo BbINONHEHNA 0643aTenbCTB No
NPefOCTaBNEHI0 CEPBUCHDBIX YCIYT W MOAAEPKKM, Ha KOTOpble Bbl MMeeTe NpaBo B
COOTBETCTBMM C HACTOALMM [1NaHOM, @ TaKXKe C Lienblo NOATBEPXKAEHNA COOTBETCTBNA
MPUMEHUMbIM MMMNEPATVBHBIM HOPMaM. Bbilieyka3aHHOEe MOXeT BK/oYaTh B cebs nepefady
Bawwwmx faHHbIX apdnnMpoBaHHbIM KOMNAHUAM WM NOCTaBLUMKAM YCITyT, HaXOAALLMMCA B
CTpaHax, B KOTOPbIX YPOBEHb 3aLUMTbl JAHHBIX B PaMKax 3aKoHOAaTeIbHO 6a3bl MOXET GbiTb
HUXe, YeM B Balueii cTpaHe npebbiBaHNA, BKNOYasA, HO He OrpaHYMBanCh Cresyowmmn
ctpaHamu: ABctpanus, KaHaga, ctpanbl EC, ngua, Anonna, KHP n CLUA.

Komnanwsa Apple 3awmTut Bawy nHpopmaumio B COoTBETCTBUM C [MonuTtukomn
KoHdnaeHUmanbHocTy Apple, 03HaKOMUTLCA € KOTOPOIA Bbl cMoxeTe no agpecy:
www.apple.com/legal/warranty/privacy. Ecnu Bbl xenaeTe y3HaTb, Kakol nHGopmaLmeit

B OTHOLWeHWK Bac pacnonaraet komnaHua Apple, 1 XoTuTe BHECTU B Hee u3MeHeHNs, Bbl
CMOXeTe 3To CAenatb Mo agpecy: http://www.apple.com/contact/myinfo. 3aecb Bbl nmeete
BO3MOXHOCTb aKTya/IM3MpPOBaTb CBOU NIMYHbIE PEKBU3UTbI U CBA3ATbCA C OTBETCTBEHHbIM
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nMLOM KomnaHnun Apple no Bonpocam eBponeiickoro npaea 3aliuTbl AaHHbIX MO CeAyoLemy
afpecy aneKTPOHHOI NoYThI: at privacyeurope@apple.com

MonoxeHua 1 ycnosuma HacToAwero MnaHa MeIoT NperMyLecTBo nepes Apyrumm
KONMUANPYIOLLUMU, LONIONHUTENBbHBIMUA UMW VHBIMUA MOMOXEHNAMI 3aKa30B UK Jpyrux
[IOKYMEHTOB 1 NPeACTaBnAoT COBOI NOMHYI0 N UCKMIOUNTENbHYIO IOrOBOPEHHOCTb MeXay
Bamu v komnanuein Apple no lMnany.

Komnanwa Apple He o6A3aHa npoaneBaTtb HacToAwwmia MnaH. B cnyyae npegoctaBneHns
KomnaHueit Apple BO3MOXHOCTI NPOAJSIeHNs CpoKa AeicTBA MnaHa, ero LeHbl 1 ycnosus
onpepenaTca KomnaHuein Apple.

Ycnoswa HacToAwero MnaHa He NpeycMaTpUBaloT NpoLeaypbl BHeCyAebHOro
YperynnpoBaHusa Cnopos.

(DuHaHcoBble 06A3aTenbCTBa Mo HacToAlemy MnaHy HeceT Apple Sales International, Hollyhill
Industrial Estate, Hollyhill, Cork, Republic of Ireland. B cnyuae HeBbInonHeHns 0673aTenbCTs co
ctopoHbl Apple Sales International, komnanua Apple Operations Europe, 3apeructpupoBaHHas
no 3akoHam Pecnybnuku Vipnanams, npumeT 311 oba3aTtenbcTaa Ha cebs.

HacToAwuit NMnaH noanexunT LPUCANKLMA CTPaHbI, B KOTOPOW NpaBa Ha AaHHbI MnaH

6b1nM NprobpeTeHbl N aKTUBMPOBaHbI. Bbibop npaBa He BKoUaeT B cebs NonoxKeHus
MeX[yHapO/JHOrO YacTHOro NpaBa 1 KoHBeHUMU OOH 0 MexayHapoaHO Kynne-npopaxe.

B cnyuae, ecnn pasgen nnm yacTb pasfena HacToAwmx Monoxenuit 1 ycnosuin bynet npusHaH
HeeNCTBUTENbHBIM MW HEOCYLLLECTBIMbIM, AaHHbIN Pa3aen UK YacTb pasfena [OoNxHbI ObiTb
13bATHI U3 [ONOXKEHNIA 1 YCNIOBWIA, NPU STOM OCTaslbHble YCIOBUA COXPAHAT PUANYECKYHO
cuny B NonHOM obbeme.

Pasznuuusa B nonoxkenuax MNnaHa ana Pa3HbIX CTPaH
MpuBeAeHHbIe HUXE Pa3nuuna B NonoxeHnax MnaHa Ana pasHbix CTPaH, B Clyyae UX OTCTynneHus
OT /1I06bIX MONOXEHWI AaHHOTO MNaHa, UMEIT NPUOPUTETHOE 3HauUeHue.

POCCHA

Komnanus Apple He 3aH1MaeTca npogaxeit n noaaepxkoii nnat AirPort Extreme, 6a30BbIx cTaHLni
AirPort Express u AirPort Extreme, a Takxe Time Capsule 8 Poccumn. Kpome Toro, Habop cepBrcHbIX
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ycnyr, npefocTaBnsembix B Poccui, orpaHmyeH. MHpopmauuio o JOCTYMHbIX CEPBUCHbIX YCIyrax CM.
Ha Beb-caliTe TeXHUYECKOI NOAAEPXKM: www.apple.com/ru/support.

Pa3zgen 1c (i) 3ameHeH cneaytowwmm:

(ii) CepBuCHbIe ycnyrn Ha MecTe NPefoCTaBAAOTCA ANA MHOTUX HACTOJbHBIX KOMMbIOTEPOB,

npu yCnoBuu, 4To MecToHaxoxeHne ObopyaoBaHus, Ha KoTopoe PacnpocTpaHseTca

3alUmTa, PacnonoXeHo Ha PAcCTOAHUN He Aanee 80-U KUTOMETPOB OT YMOHOMOYEHHOTO,
NpefoCTaBAOWEro yCiyri Ha MecTe, npeactasutens Apple B ofgHoi U3 CTpaH, nepeyncineHHbIX

B pasgene 7 (d). CepucHoe obcnyxmBaHve bygeT npefocTaBneHo Ha MecTe, Un cneLmanuct

no TeXHNYeCKOMy 0bcnyxuBaHmio foctaBut O6opyaoBaHme, Ha KoTopoe PacnpocTpaHseTca
3awwuTa, ABTOPM30BaHHOMY MOCTaBLYVKY ycnyr Apple Ans pemoHTa. [Tocne 3aBeplueHus pemoHTa
O6opypnoBaHue byneT AOCTaBNEHO NO aapecy NCXOAHOrO MeCcToHaxoxaeHus. Ecnmn cneuranuct no
TEXHNYEeCKOMY 0BCNYKMBAHMIO He MMEET BO3MOXHOCTU AocTyna K O6opyaoBaHIio, Ha KOTopoe
PacnpocTpaHseTcs 3awmTa, B Ha3HaYeHHOe BpeMs, 3a 060l nocneaytoLmii BbI3OB cneunanucta
MOET B3VIMaTbCA JOMNOMHNTENbHAA NNaTa.

Paspen 4: [lononHuTenbHble NonoxeHwa K Paspeny 4:

4.1 - B cnyyae ecnm Bbl aBnsaeTeck [MoTpebutenem, HaCTOALWMIA MNaH He OrPaHNYMBAET U
He UCKIoYaeT Hally OTBETCTBEHHOCTb 3a HapyLlleHue Mtoboro ycnosus, NPeAncaHHoro
MMMEePaTNBHBIMU HOPMaMN.

4.2 - B cnyyae ecnn Bbl He siBnAeTech MNoTpebrTenem, HACTOAWNIA NNaH He OrPaHNUYNBAET N He
UCKMIoYaeT BO3MelLieHVie Hami yliepba, BbI3BaHHOTO YMbILLEHHbIM HapyLUeHeM 06A3aTeNbCTs.

Pa3pen 5 - B cnyyae Bawero oTka3a ot [naHa no ucrevennu 30 gHeit nocne ero nonyyenns, Bam
6yneT Bo3BpalleHa YacTb CyMMbl, yNiayeHHON nNpy nokynke MnaHa, npryem NnponopumoHanbHo
ocTaBLemyca cpoky Mepropa [leicTBua 3aluuTbl, OAHAKO 3a BblYETOM COOpa 3a 0TKa3 B pasmepe 25
EBpo, HO He 6onee 10 NPOLLeHTOB BO3BPALLAEMOI CYyMMbI.

Pazpen 7- [lononHutenbHble nonoxeHua K Pasgeny 7:
d. He Bce nnaHbl MoryT umeTb AeiicTeune B Baweii ctpaHe.
[lononHntenbHoe nonoxexue K Paspeny 7 (g):
Poccuiickne KnMeHTbl MOTyT TakKe 06paTUTbCA K 3STOMY OTBETCTBEHHOMY ULy KOMMaHun Apple no
BOMPOCAM MpaBa 3aluTbl AaHHbIX.
APP NA RSV5.2
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AppleCare Protection Plan

Podstawowe informacje

Ustugi i wsparcie techniczne od oséb, ktére najlepiej znaja Twojego Maca
AppleCare Protection Plan rozszerza okres gwarancyjny Maca do trzech lat, pozwalajac na bezptatne

naprawy w dowolnym kraju’. Plan obejmuje telefoniczng pomoc techniczna ekspertéw Apple, naprawe

sprzetu na catym swiecie, naprawe komputerdw stacjonarnych w siedzibie klienta,” a takze dostep do
sieciowych zasobdw.

Informacje o gwarancji

Jezeli chcesz skorzystac z AppleCare Protection Plan, Twéj Mac musi nadal pozostawac

w standardowym okresie gwarancji Apple. Zachowaj potwierdzenie gwarancji oraz potwierdzenie
zakupu produktu Apple i AppleCare Protection Plan. Dowdd zakupu moze by¢ wymagany w sytuacji,
gdy pojawig sie jakiekolwiek watpliwosci, czy produkt podlega pod AppleCare Protection Plan.

Dla kazdego Maca wymagany jest zakup osobnego pakietu ustug AppleCare Protection Plan.

Ten AppleCare Protection Plan obejmuje produkt(y) Apple, ktérych lista znajduje sie na wewnetrznej
stronie okfadki tego opakowania. Jezeli lista ta nie odpowiada posiadanym produktom Apple,
skontaktuj sie telefonicznie z Apple, numer znajdziesz w rozdziale Skrécony przewodnik.

Gwarancja na monitor Apple dotyczy komputeréw Mac, pod warunkiem, ze komputer i monitor
zakupione zostaty w tym samym czasie i zarejestrowane w tym samym planie.

Plan obejmuje klawiature i mysz Apple, jezeli dofaczone sa one do komputera (lub zakupione wraz

z komputerem Mac mini). Plan obejmuje rowniez stacje bazowe AirPort Express lub AirPort Extreme,
Time Capsule, karte AirPort Extreme, pamie¢ RAM Apple, naped SuperDrive do MacBooka Air, gtadzik
Magic Trackpad oraz tadowarke baterii Apple,uzywane wraz z podlegajagcym komputerem.

Sprzedajac komputer objety AppleCare Protection Plan, mozna przenies¢ ten plan na nowego
uzytkownika.”
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Opcje wsparcia technicznego

Jezeli wystapia problemy z produktem objetym AppleCare Protection Plan, nalezy zajrze¢ do rozdziatu
Skrécony przewodnik, zawierajacego porady i mozliwe rozwigzania. W przypadku, gdy nie dasz rady
samodzielnie rozwiaza¢ problemu, mozesz liczy¢ na pomoc pracownika wsparcia technicznego Apple,
dotyczaca systemu Mac OS i wielu programéw Apple. Informacje kontaktowe i godziny pracy wsparcia
technicznego Apple znajduja sie w rozdziale Skrécony przewodnik.

Naprawa sprzetu

Tylko AppleCare Protection Plan moze zapewni¢ naprawe sprzetu przez autoryzowanych technikéw
Apple, uzywajacych wytacznie oryginalnych czesci Apple. Plan ten obejmuje pokrycie ceny materiatéw
i pracy zwigzanej z naprawg w okresie do trzech lat od nabycia komputera. Dostepne moga byc¢
réwniez nastepujace opcje serwisowe: naprawa w serwisie, naprawa po przestaniu, naprawa u klienta

i czgéci do samodzielnego montazu (pozwalajace dokonywa¢ samodzielnych napraw).

* Liczac od daty zakupu komputera.

** Zobacz zataczony dokument Warunki swiadczenia ustugi AppleCare, aby pozna¢ szczegoty.
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AppleCare Protection Plan

Skrécony przewodnik

Kilka prostych krokdw, ktére warto wyprébowac przed zwrdceniem sie o pomoc do Apple.

Jezeli pojawig sie problemy z Makiem, warto wykonac¢ ponizsze kroki. Gdy dany krok nie przynosi
rozwiazania, nalezy przej$¢ do kolejnego. Przed wykonaniem dowolnego z ponizszych krokéw warto na
wszelki wypadek wykonac kopie zapasowa swoich danych.

1.

Sprawdz potaczenia.
Wytacz komputer i upewnij sie, ze wszystkie przewody sg do niego prawidtowo podtgczone. Wigcz
ponownie komputer, aby sprawdzi¢, czy problem nadal wystepuje.

Odftacz urzadzenia zewnetrzne.

Wytacz komputer. Odtgcz wszystkie urzadzenia zewnetrzne, oprécz monitora, myszy i klawiatury.
Wiacz komputer. Jezeli problem zniknat, sprébuj ustali¢, ktére urzadzenie go powoduje, wytaczajac
komputer, podfaczajac urzadzenia jedno po drugim i wiaczajac komputer po podtaczeniu kazdego
znich.

Zajrzyj do rozdziatu poswieconego rozwigzywaniu problemoéw,
znajdujacego sie w instrukcji obstugi Maca, do pomocy ekranowej

i na witryne wsparcia technicznego Apple.

Kliknij w biurko, otwérz menu Pomoc i wybierz z niego polecenie Pomoc Macintosha. Przewodniki
uzytkownika, podstawowe informacje, fora dyskusyjne i inne zasoby pomocy technicznej
dostepne sa 24 godziny na dobe na stronie internetowej www.apple.com/pl/support.
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4. Wyprébuj sposoby rozwigzywania probleméw.
+ Sprawdz zgodno$¢. Upewnij sie, ze zainstalowane programy innych firm lub uzywane
urzadzenia innych firm sg zgodne z systemem Mac OS X.

* Zajrzyj na stronie pomocy technicznej Mac OS X. Apple udostepnia szereg porad
i przydatnych zasobéw pomocy technicznej na stronie www.apple.com/pl/support/osfamily/.

5. Skontaktuj sie z Apple.
Jezeli powyzsze rady nie spowoduja rozwigzania problemu, skontaktuj sie z Apple po pomoc.
Potrzebny bedzie numer umowy AppleCare Protection Plan lub numer seryjny produktu Apple.
Polska
(48) 00 800 4411875 (bezptatna infolinia)
Poniedziatek — pigtek
9:00 — 19:45

* Numery telefonéw i godziny pracy moga ulec zmianie. Najswiezsze informacje kontaktowe znajduja sie na stronie www.
apple.com/support/contact/phone_contacts.html.
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Plan AppleCare Protection Plan

Plan AppleCare Protection Plan for iPod

Plan AppleCare Protection Plan for Apple Display
Plan AppleCare Protection Plan for Apple TV

Warunki Swiadczenia Ustug

Plan AppleCare Protection Plan (ang. AppleCare Protection Plan,,,Plan APP”), Plan (,Plan APP for
iPod”), Plan AppleCare Protection Plan for Apple Display (,Plan APP for Apple Display”) lub Plan
AppleCare Protection Plan for Apple TV (,Plan APP for Apple TV") (z ktérych kazdy nazywany bedzie
dalej,Planem”) podlega niniejszym Warunkom Swiadczenia Ustug i stanowi umowe miedzy Klientem
a Apple Sales International (,Apple”). Zgodnie z niniejszymi Warunkami Swiadczenia Ustug Plan (i)
obejmuje wady w produktach marki Apple wymienionych w Certyfikacie Planu lub Swiadectwie
Obstugi Serwisowej (,Potwierdzeniu Planu”) oraz akcesoria zawarte w oryginalnych opakowaniach
tych produktéw (,Urzadzenia Objete Planem”); oraz (ii) zapewnia Klientowi dostep do wsparcia
telefonicznego i internetowych zasobéw wsparcia dotyczacych Urzadzen Objetych Planem. Aby
uzyskac Potwierdzenie Planu Klient musi zarejestrowac unikatowy numer umowy lub numer
rejestracyjny Planu (,Numer Umowy Planu”) zgodnie z instrukcja zamieszczona w opakowaniu
Planu. Klienci, ktérzy wybiorg opcje Autorejestracji, o ile jest dostepna, automatycznie otrzymaja
Potwierdzenie Planu. Czas obowiazywania Planu (,Okres Obstugi Serwisowej”) to okres konczacy
sie z dniem podanym w Potwierdzeniu Planu. Cena Planu jest podana na oryginalnym dowodzie
sprzedazy Planu.

1. Naprawy w ramach Planu
a.  Zakres obstugi serwisowej. Obstuga serwisowa wad rozpoczyna sie w dacie wygasniecia
gwarancji udzielonej na Urzadzenia Apple Objete Planem i konczy sie wraz z Okresem
Obstugi Serwisowej (,Okres Napraw”). Apple zapewnia czesci i robocizne, ale moze
wymagac od Klienta, by samodzielnie wymienit niektore tatwe do zainstalowania
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elementy, zgodnie z opisem ponizej. Apple moze udostepnia¢ produkty lub czesci
zamienne wykonane z czgsci nowych lub ich odpowiednikéw pod wzgledem dziatania i
niezawodnosci. Produkty lub czesci zamienne beda stanowi¢ funkcjonalne odpowiedniki
produktéw lub czesci wymienianych i beda objete dalszg obstuga serwisowa w ramach
Planu. Produkty lub czesci wymienione stajg sie wlasnoscia Apple. Apple zdecydowanie
zaleca utworzenie kopii zapasowej danych i oprogramowania przechowywanych lub
zainstalowanych w Urzadzeniach Objetych Planem przed udostepnieniem tych urzadzen

do napraw lub wymiany. Przystugujacy Klientowi zakres obstugi zalezy od rodzaju
zakupionego Planu, zgodnie z ponizszymi zasadami.

(i)

(i)

Plan APP obejmuje Urzadzenia Objete Planem i jeden zgodny monitor marki Apple
zakupiony jednocze$nie z komputerem Mac i zarejestrowany razem z nim. Plan obejmuje
réwniez mysz i klawiature marki Apple, jesli zostaty one dotgczone do Urzadzen
Objetych Planem lub zakupione jednoczesnie z komputerem Mac mini. Karta AirPort
Extreme, stacja bazowa AirPort Express lub AirPort Extreme, Time Capsule, przejsciowka
ztgcza monitora DVI na ADC marki Apple, moduty RAM marki Apple oraz naped
SuperDrive do MacBooka Air sa réwniez objete Planem APP, o ile sa uzytkowane razem z
kompatybilnym Urzadzeniem Objetym Planem i pierwotnie zakupionym przez Klienta w
okresie dwdch (2) lat od momentu zakupu Urzadzenia Objetego Planem. Jesli w Okresie
Napraw wystapi wada materiatowa lub wada wykonania Urzadzenia Objetego Planem
lub innego sposréd wymienionych wyzej produktéw objetych Planem, Apple naprawi
lub wymieni wadliwy produkt, przy czym — w maksymalnym zakresie dozwolonym
przez obowiazujace prawo — wyboér miedzy naprawg lub wymiang nalezy do Apple.

W ramach Planu APP for iPod Apple naprawi lub wymieni wadliwe Urzadzenie Objete
Planem (przy czym — w maksymalnym zakresie dozwolonym przez obowigzujace prawo
— wybor miedzy naprawg lub wymiana nalezy do Apple), jesli (a) w Okresie Napraw w
Urzadzeniu Objetym Planem wystapi wada materiatowa lub wada wykonania; lub (b)

w Okresie Obstugi Serwisowej pojemnos¢ baterii iPoda objetego obstuga zmniejszy sie
o piecdziesiat (50%) procent lub wigcej w stosunku do parametréw fabrycznych, przy
czym oceny spadku pojemnosci dokonuje sie podczas odtwarzania muzyki przez iPoda
objetego obstuga, z ustawieniami fabrycznymi, po uprzednim catkowitym natadowaniu
baterii.



(iii)

W ramach Planu APP for Apple TV lub APP for Apple Display Apple naprawi lub wymieni
wadliwe Urzadzenie Objete Planem (przy czym — w maksymalnym zakresie dozwolonym
przez obowigzujace prawo — wybdr miedzy naprawa lub wymiang nalezy do Apple),

jesli w Okresie Napraw w Urzadzeniu Objetym Planem wystapi wada materiatowa lub
wada wykonania. Karta AirPort Express lub stacja bazowa AirPort Extreme i urzadzenie
Time Capsule takze sg objete Planem APP for Apple TV, jesli s uzywane z Urzadzeniem
Objetym Planem, jesli od pierwotnego zakupu Urzadzenia Objetego Planem nie minety

Ograniczenia. Plan nie obejmuje:

(i)

(ii)

(iii)

(iv

(vi)

instalacji, usuniecia i utylizacji Urzadzen Objetych Planem, jak rowniez instalacji,
usuniecia, naprawy i konserwacji urzadzen nieobjetych planem (w tym akcesoriéw,
przystawek i innych urzadzen, np. modemdw zewnetrznych) ani osprzetu
elektrycznego zewnetrznego wobec Urzadzen Objetych Planem;

uszkodzen Urzadzen Objetych Planem, powstatych wskutek wypadku, niewtasciwego
obchodzenia sig, zaniedbania, niewtasciwego zastosowania (w tym wadliwej instalacji,
naprawy czy konserwacji przez osoby inne niz punkt napraw Apple czy Autoryzowany
Serwis Apple), nieautoryzowanej modyfikacji, niesprzyjajacego srodowiska (w tym
ekstremalnych temperatur i wilgotnosci), skrajnych obciazen, wptywoéw i zaktécen
fizycznych lub elektrycznych, wahan napiecia zasilania lub przepie¢, wytadowan
elektrycznych, tadunkéw statycznych, pozaru, klgski zywiotowej lub innych przyczyn
zewnetrznych;

urzadzen Objetych Planem o zmienionych, zniszczonych lub usunietych numerach
seryjnych;

probleméw spowodowanych przez urzadzenie niebedace Urzadzeniem Objetym
Planem, w tym urzadzenie marki innej niz Apple, bez wzgledu na jego ewentualny
jednoczesny zakup z Urzadzeniem Objetym Planem;

ustugi koniecznej dla uzyskania zgodnosci z przepisami dowolnej agendy czy instytucji
publicznej, wydanymi po dacie sporzadzenia niniejszego Planu;

zapewnienia urzadzen zastepczych na czas naprawy Urzadzenia Objetego Planem;
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(vii) zaginionych lub skradzionych Urzadzen Objetych Planem; niniejszy Plan obejmuje
wytacznie Urzadzenia Objete Planem zwrécone do Apple w catosci;

(viii) kosmetycznych uszkodzen Urzadzen Objetych Planem, w tym m.in. zadrapan,
wgniecen, ztamanych plastikowych oston portéw;

(ix) materiatéw eksploatacyjnych, np. baterii, z wyjatkiem obstugi baterii w ramach Planu
APP for iPod oraz o ile ich uszkodzenie nie powstato wskutek wad materiatowych lub
wad wykonania;

(x) konserwacji zapobiegawczej Urzadzer Objetych Planem;

(xi) uszkodzenia lub utraty oprogramowania lub danych przechowywanych lub
zapisywanych na Urzadzeniach Objetych Planem. Przeprowadzajac naprawe lub
wymiane, Apple w racjonalnym zakresie dotozy wszelkich stararn w celu ponownego
zainstalowania oryginalnej konfiguracji oprogramowania i jego kolejnych aktualizacji
na Urzadzeniach Objetych Planem, ale nie zapewni odtworzenia czy przeniesienia
oprogramowania lub danych zawartych w serwisowanym elemencie, ktére pierwotnie
nie byly czescia Urzadzenia Objetego Planem. W TRAKCIE SWIADCZENIA UStUGI iPODA
ZAWARTOSC iPODA ZOSTANIE USUNIETA, A NOSNIKI PAMIECI MASOWEJ ZOSTANA
PONOWNIE SFORMATOWANE. iPod Klienta lub iPod zamienny zostanie zwrécony w
postaci skonfigurowanej, jak przy pierwotnym zakupie, podlegajac odpowiednim
uaktualnieniom. Apple moze zainstalowac¢ uaktualnienia oprogramowania
systemowego (,iPod OS”) jako cze$¢ ustugi, aby zapobiec przywréceniu poprzedniej
wersji iPod OS. Aplikacje innych firm zainstalowane w iPodzie moga nie by¢
zgodne lub nie dziata¢ w urzadzeniu w wyniku uaktualnienia iPod OS. Klient bedzie
odpowiedzialny za ponowng instalacje pozostatego oprogramowania, danych i haset.
Odtwarzanie i ponowna instalacja oprogramowania oraz danych uzytkownika nie sg
objete niniejszym Planem;

(xii) wad spowodowanych normalnym zuzyciem eksploatacyjnym lub normalnym
starzeniem sie produktow.

c.  Sposoby swiadczenia ustug. Apple moze $wiadczy¢ ustugi na jeden lub wiele sposréd
wymienionych ponizej sposobow:
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(i)  Ustugi realizowane w punkcie serwisowym sa dostepne dla wiekszosci Urzadzen
Objetych Planem. Nalezy zwrdci¢ Urzadzenie Objete Planem do sklepu Apple lub
Autoryzowanego Serwisu Apple $wiadczacego ustugi serwisowe. Ustugi serwisowe
zostang wykonane w punkcie serwisowym lub Urzadzenie Objete Planem zostanie
przestane do naprawy do punktu napraw Apple. Po otrzymaniu zawiadomienia o
zakonczeniu naprawy, mozna niezwtocznie odebrac¢ produkt.

(i)  Ustugi realizowane u Klienta sa dostepne dla wiekszosci komputeréw stacjonarnych,
o ile Urzadzenie Objete Planem jest zlokalizowane w promieniu 80 km od firmy
wykonujacej obstuge serwisowa u Klienta w kraju ujetym na liscie w punkcie 7(d).
Naprawa u klienta jest niedostepna w przypadku niektérych czesci, ktérych obstuga
serwisowa jest dostepna w ramach ustugi samodzielnej wymiany przez klienta
opisanej ponizej. Apple wysle pracownika serwisu pod adres, w ktérym znajduje sie
Urzadzenie Objete Planem lub zaaranzuje odbiér Urzadzenia Objetego Planem za
posrednictwem kuriera. Obstuga serwisowa zostanie zrealizowana na miejscu lub
technik przewiezie Urzadzenie Objete Planem do naprawy w Autoryzowanym Serwisie
Apple lub punkcie napraw Apple. Jesli obstuga serwisowa zostanie zrealizowana w
Autoryzowanym Serwisie Apple lub punkcie napraw Apple, Apple zorganizuje przew6z
naprawionego Urzadzenia Objetego Planem z powrotem do uzytkownika. Jesli technik
serwisu nie uzyska dostepu do Urzadzenia Objetego Planem w uzgodnionym czasie,
dodatkowe wizyty u Klienta moga podlega¢ dodatkowej optacie.

(iii) Ustugi realizowane w trybie wysytkowym sa dostepne dla wiekszosci Urzadzen
Objetych Planem. Jesli Apple stwierdzi, ze dane Urzadzenie Objete Planem kwalifikuje
sie do obstugi w trybie wysytkowym, wysle do Klienta optacone z gory etykiety
przewozowe (a jesli Klient nie posiada juz oryginalnego opakowania, Apple moze
réwniez wysta¢ materiaty opakowaniowe), po czym Klient wysle Urzadzenie Objete
Planem do punktu napraw Apple zgodnie z podanymi instrukcjami. Po wykonaniu
ustugi punkt napraw Apple zwréci Klientowi Urzadzenie Objete Planem. O ile Klient
postepuje zgodnie z podanymi instrukcjami, Apple pokryje koszty wysytki od i do
Klienta.

(iv) Ustuga przestania czesci do samodzielnego montazu jest dostepna dla wielu czesci
Urzadzen Objetych Planem, co umozliwia Klientowi samodzielng naprawe wiasnego
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urzadzenia. Jesli w danych okolicznosciach dostepna jest ustuga przestania czesci do
samodzielnego montazu, stosowane sa nastepujace procedury:

(A) Ustuga przestania czesci do samodzielnego montazu, przy ktérej Apple domaga
sie zwrotu wymienionego elementu urzadzenia. Apple moze domagac sie
autoryzacji ptatnosci karta tytutem zabezpieczenia ceny detalicznej czesci
zamiennej. W razie niemoznosci zapewnienia autoryzacji ptatnosci kartg, ustuga
przestania czesci do samodzielnego montazu moze nie zosta¢ udostepniona,

a Apple zaoferuje alternatywne metody realizacji obstugi serwisowej. Apple
wysle do Klienta cze$¢ zapasowa wraz z instrukcjami jej zainstalowania oraz
zwrotu wymienionego elementu. Jesli Klient postapi zgodnie z instrukcja, Apple
anuluje autoryzacje ptatnosci karta, dzieki czemu nie zostanie pobrana opfata za
przestang czesc. Jesli Klient nie zwréci wymienionej czesci zgodnie z instrukcja,
lub zwréci wymieniona czes¢, ktéra nie podlega obstudze serwisowej, Apple
obciazy karte zgodnie z kwota autoryzowana.

(B) Ustuga przestania czesci do samodzielnego montazu, przy ktérej Apple nie
domaga sie zwrotu wymienionego elementu urzadzenia. Apple wysle bezpfatnie
do Klienta czes¢ zapasowgq wraz z instrukcjami jej zainstalowania oraz utylizacji
wymienionego elementu.

(C) Apple nie ponosi odpowiedzialnosci za koszty robocizny zwigzane z cze$ciami
do samodzielnego montazu. Jesli Klient potrzebuje dodatkowej pomocy,
powinien skontaktowac sie z Apple, korzystajac z numeréw telefonéw podanych
w Skréconym Podreczniku Planu AppleCare (,Podrecznik”). Podrecznik jest
dostarczony w opakowaniu Planu.

Apple zastrzega sobie prawo do zmiany w dowolnym czasie trybu napraw lub wymian oraz
zmiany zasad kwalifikacji Urzadzen Objetych Planem do konkretnego trybu swiadczenia
ustug serwisowych, w tym m.in. do realizacji ustugi u Klienta. Sposéb $wiadczenia ustug
wybierany jest sposréd sposobéw dostepnych w kraju, w ktérym Klient zwrécit sie o ich
Swiadczenie. Sposoby $wiadczenia ustug, dostepnosc czesci i czasy reakcji mogg réznic sie
w zaleznosci od kraju. Z zastrzezeniem odpowiednich obowigzujacych przepiséw prawa,
Klient moze zostac obcigzony kosztami przesyfki, jesli Urzadzenia Objetego Planem nie

da sie naprawi¢ w danym kraju. W razie korzystania z ustugi serwisowej w kraju innym niz



kraj zakupu urzadzenia, konieczne jest postepowanie zgodne z prawem wywozowym
oraz optacenie wymaganych optat celnych, VAT oraz innych optat i podatkéw. W ramach
miedzynarodowej obstugi serwisowej, Apple moze naprawia¢ i wymieniac¢ wadliwe czesci
na poréwnywalne produkty i czesci, zgodne z miejscowymi normami.

JJak skorzystac z ustugi naprawy lub wymiany. Aby skorzystac z ustug przystugujacych
Klientowi w ramach Planu, nalezy przejs¢ do witryny WWW firmy Apple lub zadzwoni¢

na jeden z numeroéw telefonéw podanych w Podreczniku. Numery telefonéw zalezg od
lokalizacji Klienta. W przypadku korzystania z witryny WWW nalezy postepowac zgodnie
z instrukcjg wnioskowania o naprawe serwisowa realizowang przez Apple. W przypadku
kontaktu telefonicznego telefon odbierze konsultant dziatu wsparcia technicznego Apple,
ktory zapyta o Numer Umowy Planu, lub numer seryjny Urzadzenia Objetego Planem

i udzieli wskazéwek i okresli rodzaj ustug niezbednych w odniesieniu do Urzadzenia

Objetego Planem. Wszelkie ustugi s $wiadczone dopiero po zatwierdzeniu ich przez Apple.

Miejsce Swiadczenia ustugi moze zaleze¢ od lokalizacji Klienta. Nalezy zachowa¢ dokument
Potwierdzenia Planu oraz oryginalny dowéd sprzedazy Urzadzenia Objetego Planem oraz
Planu. Dowod zakupu moze by¢ wymagany w razie watpliwosci co do kwalifikacji danego
produktu do obstugi serwisowej w ramach Planu.

2. Wsparcie techniczne

a.

Wsparcie techniczne drogq telefonicznq i w sieci WWW. Klient uzyskuje uprawnienia do
wsparcia technicznego w dniu, w ktérym korczy sie okres bezptatnego wsparcia
technicznego Urzadzenia Objetego Planem lub w dniu, w ktérym rozpoczyna sie Okres
Obstugi Serwisowej, w zaleznosci od tego, ktdry z tych dni wypada pézniej, i zachowuje
te uprawnienia do korica Okresu Obstugi Serwisowej (,Okres Wsparcia Technicznego”).
W Okresie Wsparcia Technicznego Apple zapewni Klientowi dostep do telefonicznego
wsparcia technicznego oraz zasobéw wsparcia technicznego w sieci WWW. Wsparcie
techniczne moze polega¢ na pomocy w instalacji, uruchomieniu, konfiguracji,
rozwigzywaniu problemdw i przywracaniu stanu pierwotnego (z wyjatkiem odtwarzania
danych), w tym zapisywaniu, pobieraniu plikéw i zarzadzaniu plikami; w interpretacji
systemowych komunikatéw o btedach; i okreslaniu, czy potrzebna jest naprawa sprzetu.
Przystugujacy Klientowi zakres wsparcia technicznego zalezy od rodzaju zakupionego
Planu, zgodnie z ponizszymi zasadami.
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(i)

(if)

(iii)

(iv)

W ramach Planu APP Apple zapewni wsparcie techniczne dotyczace Urzadzen
Objetych Planem, systemu operacyjnego Apple (,Mac OS”) oraz programéw

dla uzytkownikéw indywidualnych marki Apple preinstalowanych fabrycznie

na Urzadzeniach Objetych Planem (,Oprogramowanie dla Uzytkownikéw
Indywidualnych”). Apple zapewni wsparcie dotyczace aktualnej w danym momencie
wersji systemu Mac OS oraz Oprogramowania dla Uzytkownikéw Indywidualnych oraz
poprzedniej Wersji Gtdwnej. W niniejszej sekcji Wersja Gtéwna” oznacza pierwszg lub
istotnie zmieniong wersje oprogramowania udostepnianego przez Apple na zasadach
komercyjnych, opatrzona numerem w formacie charakterystycznym dla wersji, jak, 1.0"
lub,2.0"i niebedaca wersjg beta lub przedprodukcyjng (ang. pre-relase).

W ramach Planu APP for iPod Apple zapewni wsparcie techniczne dotyczace Urzadzen
Objetych Planem, programéw iPod OS i aplikacji preinstalowanych fabrycznie na
Urzadzeniach Objetych Planem (oba nazywane dalej,Oprogramowanie iPoda”) oraz
problemoéw z potaczeniami miedzy Urzadzeniami Objetymi Planem a obstugiwanym
komputerem, to znaczy komputerem spetniajgcym wymagania techniczne w

zakresie potaczen Urzadzer Objetych Planem i dziatajagcym pod kontrola systemu
operacyjnego obstugiwanego przez Urzadzenia Objete Planem. Apple zapewni
wsparcie dotyczace aktualnej w danym momencie wersji Oprogramowania iPoda oraz
poprzedniej obstugiwanej Wersji Gtéwnej.

W ramach Planu APP for Apple Display Apple zapewni wsparcie techniczne dotyczace
Urzadzen Objetych Planem oraz problemow z potaczeniami miedzy Urzadzeniami
Objetymi Planem a obstugiwanym komputerem, to znaczy komputerem spetniajacym
wymagania techniczne w zakresie potgczenia z Urzadzeniami Objetymi Planem i
dziatajgcym pod kontrola systemu operacyjnego obstugiwanego przez Urzadzenia
Objete Planem. Apple zapewni wsparcie dotyczace aktualnej w danym momencie
wersji systemu operacyjnego objetego pomoca w zakresie potgczer w ramach Planu
APP for Apple Display oraz dotyczace poprzedniej obstugiwanej Wersji Gtéwnej
systemu operacyjnego.

W ramach Planu APP for Apple TV Apple zapewni wsparcie techniczne dotyczace
Urzadzer Objetych Planem, programéw preinstalowanych fabrycznie na Urzgdzeniach
Objetych Planem (,Oprogramowanie Apple TV”) oraz probleméw z potgczeniami



miedzy Urzadzeniami Objetymi Planem, obstugiwanym komputerem i obstugiwanym
telewizorem. Apple zapewni wsparcie dotyczace aktualnej w danym momencie
wersji Oprogramowania Apple TV oraz poprzedniej obstugiwanej Wersji Gtéwnej.

W tresci niniejszej sekcji ,obstugiwany komputer” oznacza komputer spetniajacy
wymagania Urzadzen Objetych Planem w zakresie potaczen i dziatajacy pod kontrola
systemu operacyjnego obstugiwanego na Urzadzeniach Objetych Planem, natomiast
,obstugiwany telewizor” oznacza odbiornik telewizyjny spetniajacy wymagania
Urzadzen Objetych Planem w zakresie potaczen.

b.  Ograniczenia. Plan nie obejmuje:

(i)

(ii)

(iif)

(iv

(vi

(vii

wykorzystania systemu Mac OS i Oprogramowania dla Uzytkownikéw Indywidualnych
jako programéw serwerowych;

problemoéw, ktére mozna rozwigzac¢ poprzez uaktualnienie oprogramowania do wersji
aktualnej w momencie zgtoszenia problemu;

wykorzystania lub modyfikowania Urzadzen Objetych Planem, systemu Mac OS,
Oprogramowania iPoda, Oprogramowania Apple TV lub Oprogramowania dla
Uzytkownikéw Indywidualnych w sposéb, w jaki nie powinno sie wykorzystywac ani
modyfikowa¢ Urzadzen Objetych Planem ani oprogramowania;

produktéw firm trzecich lub ich wptywu na Urzadzenia Objete Planem, system Mac
OS, Oprogramowanie iPoda, Oprogramowanie Apple TV lub Oprogramowanie

dla Uzytkownikéw Indywidualnych badz ich interakgji z takimi urzadzeniami lub
oprogramowaniem;

wykorzystania komputera lub systemu operacyjnego objetego Planem APP for iPod
w sposob niezwigzany z Oprogramowaniem iPoda ani potaczeniami z Urzadzeniami
Objetymi Planem;

wykorzystania komputera lub systemu operacyjnego objetego Planem APP for Apple
Display w sposéb niezwiazany z potagczeniami z Urzagdzeniami Objetymi Planem;
wykorzystania komputera lub systemu operacyjnego objetego Planem APP for

Apple TV w sposdb niezwigzany z Oprogramowaniem Apple TV lub z potaczeniami z
Urzadzeniami Objetymi Planem;
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(viii) oprogramowania Apple innego niz Mac OS, Oprogramowanie iPoda lub
Oprogramowanie dla Uzytkownikéw Indywidualnych objete odpowiednim Planem;

(ix) oprogramowania Mac OS dla serwerow;

(x) oprogramowanie Mac OS i wszelkiego oprogramowania marki Apple oznaczonego

"

jako,beta’,,prerelease’, ,preview” lub w podobny sposéb;

(xi) przegladarek internetowych firm trzecich, programéw pocztowych i oprogramowania
ustugodawcdw internetowych, a takze konfiguracji systemu Mac OS niezbednych do
uzywania takiego oprogramowania;

(xi) uszkodzenia lub utraty oprogramowania lub danych przechowywanych lub
zapisywanych na Urzadzeniach Objetych Planem.

c.  Jakuzyskac wsparcie techniczne . Wsparcie techniczne mozna uzyskac, dzwonigc na numer
telefonu podany w Podreczniku. Przedstawiciel wsparcia technicznego Apple udzieli
Klientowi wsparcia technicznego. Godziny pracy dziatu wsparcia Apple sa podane
Podreczniku. Apple zastrzega sobie prawo do zmiany godzin obstugi i numerdéw telefonu
wsparcia technicznego w dowolnym czasie. Zasoby wsparcia w sieci WWW sg udostepniane
w witrynie WWW firmy Apple wskazanej w Podreczniku.

3. Obowiazki Klienta

Aby skorzystac z ustug lub wsparcia w ramach Planu, Klient musi spetni¢ nastepujace warunki:

a.  Poda¢ Numer Umowy Planu i numer seryjny Urzadzenia Objetego Planem.

b.  Podac informacje o objawach i przyczynach probleméw z Urzadzeniem Objetym Planem.

c.  Odpowiadac na zadania dotyczace informacji o numerze seryjnym, modelu, wersji systemu
operacyjnego oraz zainstalowanym oprogramowania Urzadzenia Objetego Planem,
urzadzen peryferyjnych zainstalowanych w Urzadzeniu Objetym Planem lub do niego
podtaczonych, wyswietlonych komunikatach o btedach, czynnosciach podejmowanych
przed wystapieniem problemu z Urzagdzeniem Objetym Planem oraz krokéw podjetych w
celu ich rozwiazania.

d. Postepowac zgodnie z instrukcjami otrzymanymi od Apple, w szczegdlnosci nie wysytac
do Apple produktéw i akcesoriéw niepodlegajacych naprawie lub wymianie i zapakowac
Urzadzenie Objete Planem w sposéb zgodny z instrukcjg wysytki.
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e.  Przed zwréceniem sie o pomoc uaktualni¢ oprogramowanie do aktualnych dostepnych
publicznie wersji.

4, Ograniczenie odpowiedzialnosci
W PRZYPADKU KLIENTOW, KTORYM W DANEJ JURYSDYKCJI PRZYSEUGUJA SZCZEGOLNE
UPRAWNIENIA JAKO KONSUMENTOM, SWIADCZENIA WYNIKAJACE Z NINIEJSZEGO PLANU
STANOWIA DODATEK DO WSZELKICH PRAW | SWIADCZEN OKRESLONYCH W PRZEPISACH
PRAWA. ZADEN Z WARUNKOW PLANU NIE OGRANICZA UPRAWNIEN WYNIKAJACYCH
Z PRZEPISOW PRAWA DOTYCZACYCH KONSUMENTOW, AW SZCZEGOLNOSCI PRAWA
KONSUMENTA DO DOCHODZENIA ODSZKODOWANIA W WYPADKU CALKOWITEGO LUB
CZESCIOWEGO NIEWYKONANIA BADZ NIENALEZYTEGO WYKONANIA PRZEZ APPLE
JAKICHKOLWIEK ZOBOWIAZAN WYNIKAJACYCH Z UMOWY.

W MAKSYMALNYM ZAKRESIE DOZWOLONYM PRZEZ OBOWIAZUJACE PRAWO APPLE

| PRACOWNICY ORAZ AGENCI APPLE NIE BEDA W ZADNYCH OKOLICZNOSCIACH
ODPOWIEDZIALNI WOBEC KLIENTA LUB NASTEPNYCH WtASCICIELI PRODUKTU ZA
JAKIEKOLWIEK SZKODY POSREDNIE LUB WYNIKOWE, W TYM MIEDZY INNYMI KOSZTY
ODZYSKANIA, PONOWNEGO NAPISANIA LUB ODTWORZENIA PROGRAMU LUB DANYCH BADZ
ZA NIEZACHOWANIE POUFNOSCI DANYCH, BRAK MOZLIWOSCI PROWADZENIA DZIALALNOSCI,
UTRATE ZYSKOW, PRZYCHODOW LUB PROGNOZOWANYCH OSZCZEDNOSCI W ZWIAZKU ZE
ZOBOWIAZANIAMI APPLE OKRESLONYMI W NINIEJSZYM PLANIE. W MAKSYMALNYM ZAKRESIE
DOZWOLONYM PRZEZ OBOWIAZUJACE PRAWO ODPOWIEDZIALNOSC APPLE | PRACOWNIKOW
ORAZ AGENTOW APPLE WOBEC KLIENTA | NASTEPNYCH Wt ASCICIELI PRODUKTU WYNIKAJACA
Z NINIEJSZEGO PLANU NIE PRZEKROCZY CENY ZAPLACONEJ PIERWOTNIE ZA PLAN. W
SZCZEGOLNOSCI APPLE NIE GWARANTULJE, ZE BEDZIE W STANIE (i) NAPRAWIC LUB WYMIENIC
URZADZENIE OBJETE PLANEM BEZ RYZYKA USZKODZENIA LUB UTRATY OPROGRAMOWANIA
LUB DANYCH, ORAZ (ii) UTRZYMAC POUFNOSC DANYCH. ZADNE Z POSTANOWIEN NINIEJSZEJ
UMOWY NIE WYKLUCZA ANI NIE OGRANICZA ODPOWIEDZIALNOSCI APPLE ZA (I) ZGON LUB
OBRAZENIA CIALtA SPOWODOWANE NIEDBALSTWEM APPLE ANI ZA (Il) OSZUSTWO.

W ZAKRESIE, W JAKIM ZGODNIE Z OBOWIAZUJACYM PRAWEM TAKA ODPOWIEDZIALNOSC
MOZE BYC OGRANICZONA, ODPOWIEDZIALNOSC APPLE JEST OGRANICZONA DO WYMIANY
LUB NAPRAWY URZADZEN OBJETYCH PLANEM, PRZY CZYM WYBOR MIEDZY WYMIANA LUB
NAPRAWA NALEZY DO APPLE, BADZ DO OBOWIAZKU SWIADCZENIA USLUGL.
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5. Rezygnacja

Klient moze zrezygnowac z Planu w dowolnym momencie z dowolnego powodu. Jesli Klient
zdecyduje sie zrezygnowac z Planu, powinien skontaktowac sie telefonicznie z Apple pod
numerem podanym w Podreczniku, badZ wystac poczta lub faksem pisemne o$wiadczenie
zawierajace Numer Umowy Planu na adres Apple Customer Support, Hollyhill Industrial

Estate, Hollyhill, Cork, Irlandia (numer faksu: +353-(0)21-428-3917). Do oswiadczenia musi

by¢ zataczona kopia oryginalnego dowodu zakupu Planu. O ile prawo miejscowe nie stanowi
inaczej, rezygnacja przed uptywem trzydziestu (30) dni od zakupu Planu lub otrzymania
niniejszych Warunkéw Swiadczenia Ustug, w zaleznosci od tego, ktére z tych zdarzen zaszto
pozniej, uprawnia Klienta do otrzymania petnej kwoty zaptaconej za Plan pomniejszonej

o wartosci ustug wyswiadczonych na rzecz Klienta z tytutu Planu. Ta optata za rezygnacje

nie bedzie miata zastosowania, jesli rezygnacja odbywa sie na mocy ustawowego prawa
Konsumenta do rezygnacji zumowy lub zwrotu towaru (na przyktad w przypadku sprzedazy
poza siedziba przedsiebiorcy). W wypadku rezygnacji po uptywie trzydziestu (30) dni od
otrzymania niniejszych warunkéw Planu Klient otrzyma zwrot czesci pierwotnej ceny zakupu
proporcjonalnej do pozostatej czesci Okresu Obstugi Serwisowej pomniejszony o (a) stosowng
opfate za rezygnacje wymieniona w sekcji 8 albo dziesie¢ procent (10%) czesci proporcjonalnej,
w zaleznosci od tego, ktéra z tych kwot bedzie mniejsza, oraz (b) warto$¢ ustug wyswiadczonych
na rzecz Klienta z tytutu Planu. O ile obowigzujace prawo miejscowe nie stanowi inaczej, Apple
moze anulowac niniejszy Plan, jesli czesci niezbedne do obstugi serwisowej Urzadzen Objetych
Planem stang sie niedostepne, powiadamiajac o tym Klienta pisemnie z zachowaniem terminu
trzydziestu (30) dni. Jedli Apple anuluje Plan, Klient otrzyma zwrot kwoty proporcjonalnej do
pozostatego okresu Planu.

6. Przeniesienie Planu

Zgodnie z ponizej okreslonymi ograniczeniami Klient moze dokona¢ jednorazowego trwatego
przeniesienia wszystkich praw objetych niniejszym Planem na inng strone, pod warunkiem,
ze: (a) przeniesienie zawiera oryginalny dowdd zakupu, certyfikat planu oraz materiaty
opakowaniowe, w tym wydrukowane materialy oraz niniejsze Warunki Swiadczenia Ustug;

(b) powiadomic Apple o przeniesieniu, wysytajac poczta lub faksem stosowne oswiadczenie
na adres Apple Customer Support, Hollyhill Industrial Estate, Hollyhill, Cork, Irlandia (numer
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faksu: +353-(0)21-428-3917); oraz (c) strona otrzymujaca Plan przeczytata niniejsze Warunki
Swiadczenia Ustug i je zaakceptowata. Powiadamiajac Apple o przeniesieniu, nalezy

zawrze¢ Numer Umowy Planu, numery seryjne Urzadzen Objetych Planem, ktérych dotyczy
przeniesienie oraz imie i nazwisko, adres, numer telefonu i adres e-mail nowego wtasciciela.

7. Warunki ogdlne

a.

Apple moze podzleci¢ lub scedowac realizacje swoich obowiazkéw osobom trzecim, co nie
zwolni jej od obowiazkéw umownych wzgledem Klienta.

Apple nie ponosi odpowiedzialnosci za opéznienia lub brak realizacji obowigzkéw zgodnie
z Planem z przyczyn znajdujacych sie poza jej rozsadna kontrola.

Klient nie jest zobowigzany do prowadzenia konserwacji zapobiegawczej Urzadzen
Objetych Planem w celu uzyskania ustug serwisowych zgodnie z Planem.

Niniejszy Plan jest oferowany i wazny wytacznie w Austrii, Belgii, w Danii (z wytaczeniem
Grenlandii i Wysp Faroeskich), Niemczech, Gredji, Finlandii (z wytaczeniem Aland), Franji
(z wylaczeniem Korsyki, terytoriow i departamentéw zamorskich, ale z uwzglednieniem
Gwadelupy, Wyspy Reunion, Martyniki, Taiti i Gujany), Irlandii, we Wtoszech, Luksemburgu,
Monako, Holandii, Polski, Portugalii, Federacji Rosyjskiej (z wytaczeniem Wysp Kurylskich

i Sachalin), Hiszpanii (z wytaczeniem, Ceuty, Melilli), Szwecji, Szwajcarii, Norwegii (z
wylgczeniem Svalbard), Wielkiej Brytanii. Plan nie jest oferowany osobom niepetnoletnim.
Niniejszy Plan nie jest dostepny na obszarach, gdzie prawo na to nie zezwala.

Realizujac swoje zobowigzania Apple moze, wedle wiasnego uznania i wytgcznie w celu
monitorowania jakosci ustug Apple, rejestrowac w catosci lub czesciowo rozmowy miedzy
Klientem a Apple.

Klient przyjmuje do wiadomosci, ze firma Apple jest zmuszona do zbierania, przetwarzania
i wykorzystywania jego danych w celu $wiadczenia obstugi serwisowej i realizacji swoich
zobowigzan w ramach Planu oraz zgodnie z obowiazujacym prawem. W szczegdlnosci
dane Klienta moga by¢ przekazywane do przedsiebiorstw podporzadkowanych lub
ustugodawcdw w krajach, w ktérych prawa o ochronie danych osobowych moga by¢ mniej
restrykcyjne niz prawo obowigzujace w kraju siedziby Klienta, miedzy innymi w Australii,
Kanadzie, krajach Unii Europejskiej, Indii, Japonii, Chinskiej Republice Ludowej i Stanach
Zjednoczonych.
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Apple bedzie chroni¢ dane Klienta zgodnie z Politykg ochrony prywatnosci Klientow

firmy Apple, dostepng pod adresem URL www.apple.com/legal/warranty/privacy. W

celu dokonania zmian lub uzyskania wgladu do wtasnych danych przechowywanych

przez Apple nalezy przejs¢ pod adres www.apple.com/contact/myinfo i zaktualizowaé
swoje preferencje dotyczace kontaktow lub napisa¢ do pracownika firmy Apple
odpowiedzialnego za kontrole danych z terenu Europy na adres privacyeurope@apple.com.
Warunki niniejszego Planu przewazaja nad wszelkimi przeciwstawnymi, dodatkowymi lub
innymi warunkami zamdwienia lub innego dokumentu i stanowig catos¢ porozumienia
pomiedzy Apple a Klientem na temat Planu.

Apple nie ma obowiazku odnawiania Planu na kolejne okresy. Jesli Apple zaoferuje
odnowienie Planu na nastepny okres, okresli rowniez jego warunki i cene.

Niniejszy Plan nie przewiduje nieformalnej procedury rozstrzygania sporow.
Zobowiazania finansowe w $wietle niniejszego Planu gwarantuje Apple Sales International,
Hollyhill Industrial Estate, Hollyhill, Cork, Irlandia. Gdyby Apple Sales International

nie wypenita tych zobowiazan, przejda one na Apple Operations Europe, spotke
zarejestrowana zgodnie z prawem Republiki Irlandii.

Prawem wtasciwym dla niniejszego Planu jest prawo kraju, w ktérym zostata wykupiona

i aktywowana umowa Planu. W wyborze prawa wtasciwego nie zostaty uwzglednione
przepisy kolizyjne ani Konwencja Narodéw Zjednoczonych o Umowach Miedzynarodowej
Sprzedazy Towarow.

Gdyby ktdrakolwiek sekcja niniejszych Warunkéw zostata w catosci lub w czesci uznana

za niewazna, sprzeczng z prawem lub niemozliwa do wyegzekwowania, ta sekcja

lub odpowiednia czes¢ sekgji zostanie wykluczona z tresci Warunkoéw, a pozostate
postanowienia Warunkéw pozostana w mocy.



8. Postanowienia szczegdlne wilasciwe dla poszczegoélnych krajow
Ponizsze postanowienia szczegdlne wtasciwe dla wymienionych nizej krajéow sa obowigzujace w
wypadku, gdyby byly sprzeczne z jakimikolwiek innymi postanowieniami niniejszego Planu.
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Sekcja 5 - tres¢ Sekji 5 bedzie uzupetniona o ponizsze postanowienia:

Jesli Klient jest konsumentem i przystapit do niniejszego Planu, zawierajac umowe w witrynie
WWW Apple Store lub telefonicznie, moze zrezygnowac z Planu w ciaggu czternastu dni od
zakupu Planu, bez podania przyczyny. Klient otrzyma zwrot catej zaptaconej kwoty. Jesli
Klient zrezygnuje po uptywie 30 dni od otrzymania niniejszego Planu, otrzyma zwrot kwoty
proporcjonalnej czesci pierwotnej ceny zakupu Planu pomniejszonej o optate za rezygnacje w
wysokosci 25,00 EUR lub 10 procent, w zaleznosci od tego, ktéra z tych optat bedzie mniejsza.
Sekcja 7 — tres¢ Sekcji 7 bedzie uzupetniona o ponizsze postanowienia:

d. Niektére Plany moga nie by¢ dostepne w kraju uzytkownika.

APP NA PLv5.2
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AppleCare Protection Plan

®UAMo dedopévwv

Me v Apple, éxete To KEQPAAL oag OUXO

Me to mpdypappa mpootaciag AppleCare, mapateivetat n Swpeav umooTrPIEN TTAyKOOUIoU eMéSou
yla to Mac oag ota tpia xpovia. To mpoypappa mephapBAavel Texvikn TNAEQWVIKA umooTtipién

amnd €181KoUG, EMIOKEUT) OE OTTOIOSHTIOTE HEPOG TOU KOGHOU, ETIITOTIOU EMMIOKEVEC YIa EMTPATECIOUG
UTTOAOYIOTEC Kal Tnyég Web.

MAnpogopigg yia Tnv KaAuyn

lMa va éxete Sikaiwpa oto mpdypappa mpootaciag AppleCare, To Mac mou Siabétete mpémel va
Bpioketal und TNV apxIkn eyyunon yla eomiioud tng Apple. ®uhagte Tnv emPBePaiwon tng KEALYNC,
TIG apxIkEG amodeifelg ayopdg yia Ta mpoidvta Apple mou Siabétete Kal To MPoOypaupa mpoaTaciag
AppleCare. e mepimtwon mou umdp&el ap@oBriTnon TNG KATAAANAGTNTAG TOU TIPOIGVTOG 0ag Yld
KAAuyn and 1o mpoypappa mpootaciog AppleCare, evdéxetal va amaitnBei n anddeién ayopdq.

Mpénel va mpounBeuTteite EexwploTod mpdypaupa mpootaciag AppleCare yia kdBe Mac ou mpokeital
Va KOAUQTEL.

To mapov mpoypaupa mpootaciag AppleCare kahUmtel Ta mpoidvta tng Apple mou mapartiBevtat
OTNV apLOTEPN Ywvia TnG TPdooPng auTHE TNG CUOKELAGIAG. EGv avakaAOYeTe 0TI MpounBeuTrKate
£va TIpOypappa Tou Sev avTIoTolKel 0Ta TPoiovTa Apple Tou S100£TeTE, KAAEOTE OTOV TNAEPWVIKO
apBud tng Apple mou Ba Bpeite oTov ZuvomTiké 08nyo.

Y& mehateg Mac, mapéxetat kaAuyn yia 08évn Apple umo tnv mpouméBean 6Tt n 08évn ayopdoTnke
uadi pe Tov UTTOAOYIOTH Kat KaAUmTovTal Kat ta SUo amd To iSlo mpdypappa.
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To mpdypappa KAAUTTEL éva TANKTPOAGYLO Kal éva movTiki Apple edv cuvodelouv Tov uTTOAOYIOTH
oToV omoio mapéxeTal n kKAaAuyn (1 €dv ayopdotnkav padi pe To Mac mini). To mpdypappa emiong
kahUmtel AirPort Express 1j AirPort Extreme Base Station, Time Capsule, AirPort Extreme Card, Apple
RAM, ®optiotric Mnatapiag Apple, Magic Trackpad kat MacBook Air SuperDrive mou Siabétete Kat
XPNOIUOTIOIEITE IE TOV UTTOAOYIOTH) TTOU KOAUTITETAL

Edv mwAioeTe TOV UTTOAOYIOTH TTOU KANUTTTETAL TIPV AREEL To Tpdypappa mpootaciag AppleCare,
UITOPEITE VA HETAPEPETE TNV KAAUYN TOU TTPOYPAUHATOG OTOV VEO KATOXO TOU UTTOAOYIOTH.™

EmAoyég yia texvikn umootipién

EAv ouvavTtioete mpoBAARATA HE TO TIPOIOV TTOU KAAUTITETAL, AVATPEETE OTOV SUVOTTTIKG 08NY6

yla OUUBOUNEG OXETIKA PE TNV AVTILETWION TTPOBANpATwy. EAv Sev pmopeite va emAUoeTe To {iTNpa,
Ol QVTUTPOOWTTOL TNG TEXVIKNAG UTOoTHPIENG TN Apple pmopouv va oag Bonbroouv va avTIPETwITioeTe
mpofAfiuata o€ e§omhiopd Apple, 0to Mac OS Kal € TTOMEG EQUPHOYEC TTOU PEPOLV TNV EMWVUHIA
¢ Apple. Ta oTolxegia emKkovwviag TG TEXVIKAG uTooTHPIENG TNG Apple aAAd Kal ol WPEG epyaciag
mapatiBevtal otov ZuvornTiké odnyo.

Ynnpeoia emokevn¢ eEomnAicpov

Movo pe To mpdypappa mpootaciag AppleCare pnopeite va e€ao@alioste OT1 Oa ektehovvTal
KATAAMNAEG EMIOKEVEG amd TeXVIKOUG e€ouaioSoTtnuévoug and Tnv Apple, xpnolHomolwvTag yviota
avtaMakTikd Tng Apple. Me To mpoypappa autd, Ta e€apTripata Kal ol epyacieg KAAUTITovTal yla
Tpia xpdvia amd Tnv apxIk NHEPOUNVIa ayopdg Tou UTIOAOYIOTH oag. Evdéxetal va loxVel pia
TIEPLOOOTEPEC Ao TIG AKONOUOEG emMAoYEG 0€pPIC: 0€PPIC OTIOU PEPVETE £OEIC Ol IS0l TO TIPOIdV OE
EUAG, O€PPIG OTTOL TaXUSPOUEITE TO TIPOTOV OE EUAG, EMTOTOU GEPPIG Kat avTalakTIka Do-It-Yourself
(Ta omoia oag EMTPEMOLV VA TIPAYUATOTIONOETE £OEIG Ot {5101 To 0€PPIC 0TO TTPOIGV TTou SI0BETETE).

* ATIO TV NUEPOUNVIA AYOPAS TOU UTTOAOYIOTH.

** Ta NemTopEePEiC MAnpopopiec, avatpé€te oTo Keipevo Oport kat mpoUmoBEéaeig Tou mpoypduuatog mpootaociag AppleCare mou
€0wKAEigTal.

ENnvikd



AppleCare Protection Plan

FUVOTITIKOG 08Nnyo¢

AOKIPAOTE AuTd Ta anAd Bripata mpv emMKovwVoeTe e tTnv Apple yia BonBeia.

Eav ouvavtrioete mpoBArjpata pe 1o Mac mou S1a0€TeTe, SOKINAOTE AUTA Ta BrATa yia Ty
QVTILETWON TOUG. Edv To mpdBAnpa empeivel, CUVEXIOTE PE TO EMOPEVO Brpa. Q¢ TPOANTTIKO
UETPO, TIPEMEL VA SNUIOUPYHOETE EPESPIKS aVTiyPaPO TwV SESOUEVWVY CAG TIPIV TIPAYUATOTIOICETE
onolodnmote and autd ta Brpata.

1. EAéyére 1ig ouvdéoelc.
ATIEVEPYOTIOIOTE TOV UTTOAOYIOTH Kall BeBatwBeite 6Tt OAa Ta kahwdia givat cuvdeSepéva KA oTov
urnoloyloTr). Evepyomoirote §avd Tov umoAoy 1oTH Yid va eNEYEETE eAv TO TPOBANHA EMAUBNKE.

2. ATIOOUVOEOTE TIG TIEPIPEPEIOKEG OUOKEVEG.
ATIEVEQYOTIOINOTE TOV UTTOAOYLOTH. ATTOCUVSEDTE OANEG TIG TIEPIPEPEIOKEG CUOKEVEG EKTOG ATTO TNV
00846vn, To MoVTiKI Kal To MANKTPOAOY!10. Evepyorotrjote Tov umohoyloTr. Eav to {ntnua emAvOEei,
SOKIMAOTE VA AMOUOVWOETE TN CUYKEKPIMEVN TIEPIPEPEIOKT) CUOKEUN LIE ATTEVEQYOTIOINGN TOU
UTTOAOYIOTH, €K VEOU GUVOED TWV CUCKEUWV Hia-Uia Kal EVEPYOTTOINGT TOU UTTOAOYIOTH HETA TN
oUvSeon KABE GUOKEUNG.

3. Avatpé€te oTNV EVOTNTA YIA AVTIMETWION TTPOBANMATWV TOU
odnyou xpriong Tou Mac mmou dtaBétete, Tn fonOsta emi tng

0006vnc Kat Tov 1otoTomo unooTthPEng Tng Apple.

ATIO TN Ypappr HEVoL oTnv eM@Aavela epyaciag, avoi€te To pevou Help kat emAé§te Mac Help.
Borifela Mac 101, oulntrioelg kat Aot TexVikoi Topol SlatibevTal 24 WPEC TNV NPEPA OTNV
1otooeNida www.apple.com/support/.
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4. AoKIpAoTE AUTA TA BriHATA YIA TNV AVTIHETWITION TIPOBANHATWV.
«  EAéy€re T oupParotnta. BeBaiwbeite ot umdpyel cupBatdTnTa METAEY TWV EQAPHOYWV
AOYIOUIKOU TPITWV HEPWV, ) TOU EEOMAICHOU TPITWV LEPWV TIOU XPNOIOTIOLE(TE, Kat Tou Mac OS X.
« YupPBouleurteite Tov loTdTOMO UMOOTHPIENG Yia To Mac OS X. H Apple Siatnpei évav mhouto
amé CUPBOUAEG TTOU ApOPOUV TNV AVTILETWTION TTPOBANUATWY aAAd Kal XPrOIHoug
TEXVIKOUG TOPOUG 0TV I0TooeAiba www.apple.com/support/osfamily/.

5. EmKowvwvnote pe tnv Apple yia Bondeia.
Edv pe autd ta Bripata Sev emAuBei To mpoBAnUa, EmMKovwvAoTe pe Tnv Apple yia Boribeia.
‘Otav emkovwvroeTe pe TNV Apple, Ba oag {ntnBei va SWoeTe Tov aptBpd cUPEWVNTIKOU yla TO
npoypappa mpootaciag AppleCare ) Tov o€lplako aplBuod tou mpoidvtog Apple.
eAN\nVIKa:
(30) 80044 145417
Agutépa- Mapaokeun
Onp - 5 Py
AEBVAC TNAEPWVIKN YPAUUN XWPIE XpEwon
* OrnAepuwvikoi apiBuoi kat ot WPEeG epyaciag evaéxeTal va motkiNouv

Kat UTIOKEVTal & aANayEc. Oa BPEITE Ta TTO EVIHEPWHEVA TOTTIKA KAt
S1e0vry oTolygia emkovwviag otnv IoTooeAiSa: www.apple.com/contact/phone_contacts.html.
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AppleCare Protection Plan

‘Opot

To AppleCare Protection Plan (AppleCare Protection Plan 1} “APP"), To AppleCare Protection Plan for
iPod ("APP yia iPod”) 1) To AppleCare Protection Plan for Apple Display (“APP yia Apple Display”) fj To
AppleCare Protection Plan for Apple TV (“APP yia Apple TV”) (kdBe éva améd ta omoia koheitat Qegng
10 “Mpoypappa”) mou oag Sidetal, Siémetal amd Toug mapovteg Opoug Kat amoteAe Tn cUuPBacn cag
ue Tnv Apple Sales International (“Apple”). Z0pgwva pe toug Opoug autoug, To Mpodypappd oag (i)
KOAUTITEL ENATTWHATA TWV TIPOTOVTWY TTOU GEPOLV TO AoyoTuTio TNG Apple Tou avagépovTal 0To
MiotomoINTIkG MPoypApUaATog oag 1 To éyypago Matomoinong KaAuyng (“BePaiwon Mpoypdupatog”)
Kal Twv e§apTNUATWY o EpIAapBavovTal 0TnV apXIKr cuokevacia Twv mpoidvtwy (“KaAumtdpevog
E€omhiopag”), kat (i) oag mapéxel TNAeE@WVIKA LTTOOTAPIEN Kal uTTooTHPIEN péow StadikTuou yla

Tov KaAumrtépevo E€omhiopd. Na va AaPete tn BeBaiwon Mpoypdppatog mpEMeL va KaTaxwproeTe
Tov Hovadiké aplBud ocupBaong r eyypaeng oag (“ApiBpog ZuuBaocng Mpoypdupatog”) 6mweg
TIEPIYPAPETAL OTIG 08NYieG TTOU ECWKAEIOVTAL 0TN CUoKevaaia Tou Mpoypdppatog. Ot TEAATEG TToU
€mMA£youV TNV gukoAia TNG Autopatng Eyypagrc, dmou autr mpoo@épetal, AapBAavouv auTopdTws

™ BePaiwon Mpoypdupatdg toug. H Siapketa tou Mpoypdupatog (“Mepiodog Kahuync”) givat don n
mepiodog mou avagépetal oTn BeBaiwon Mpoypdupatog oag. H tipn tou Mpoypdupatog avaypd@etal
TNV apxIKn amodeln mwAnong tou Mpoypappatog.

1. Kakvyn Emokevwv
a.  Edpog kdAuyne. H kahuyn mou oag Sidetat yia ehattpata apxiet Tnv nUepounvia Katd
Vv omoia ekmvEeL N eyyunon e€omiiopol Tng Apple yia Tov Kahumtopevo E€omiopd
oag kat Ajyet 0to TéAog tng Meptodou Kahuyng (“Mepiodog KaAuwng Emokeuwv”). H
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Apple Ba mapéxel kat Ta e§aptrpata Kat Ty epyacia, alda propei va oag {ntroet

VO QVTIKATOOTHOETE £0€(C OPIoPEVA EEAPTHUATA TTOU eyKaBioTaVTAL EUKONQ, OTIWG

neptypdeetatl mo katw. H Apple pmopei va mapéxel mpoidvta ry e€apTripata yia tnv

QAVTIKATAoTAON [TWV EAATTWHATIKWV], Ta ommoia givatl kavoupyla 1) tloodUvaua pe

Kawoupyla we mpog anddoon kat aflomoTia. To mpoidv iy ta e§aptipata mou Sidovtat

yla TV avtikatdotaon Oa gival 1I0oSUvapa we mPOg TNV AEITOUPYIKOTNTA LE Ta

avtikataotadévta mpoidvta i e€aptpata, kat Ba 1oxvel y' autd To undAormo g KAAuYng

Katd 1o Mpoypapua. Ta mpoidvta f e§apTripaTa mou avTikabiotavtal mepiépxovtal oTnv

181oktnoia g Apple. H Apple oag cupoulevel va amoBnkevoete (back up) ta dedopéva

Kal TO AOYIOMIKO TIou BpiokovTal 1y €xouv eyypagei otov KaAumtopevo EEomhiopuo mpv

napadwoete Tov Kahuntdpevo EEomhiopd yia emokeun 1) avtikatdotaon. To €0pog TnG

K&AuPng mou oag mapéxetatl Ba e€aptdtal and to Mpdypappa mou EXeTe ayopAoel, wg ENG.

(i) XOpewva pe o mpoypappa APP, n Apple kaAUmtel tov KaAumtopevo E€omMioud kat
Hia oupBatr 08dvn emwvupiag Apple av €xel ayopaoTe( Kal EyyPaQei CUYXPOVWG
UE KAAUTTTOpEVO UTTOAOYLOTH Mac. To ovTikt Kat To MAnKTpoAdyto enwvupiag Apple
emiong kaAumrtovtal amd To APP av mepilapBdavovtal otov KaAumtopevo E€omhiopo (ry
£xouv ayopaoTei pe Mac mini). H Kdpta AirPort Extreme, n Bdon [Base Station] AirPort
Express fj AirPort Extreme, n Time Capsule, o petaoyxnuatiotrig 086vng DVI mpog ADC
enwvupiag Apple, Ta eaptripata [modules] Apple RAM kat to MacBook Air SuperDrive
emiong kaAumrtovtal amé To APP av xpnaotpomolouvtal pe Tov cupBato KaAumtopevo
E€omMopo Kal ayopdoTnKav apxIké amo e0d¢ eviog U0 (2) eTwv amoé Ty ayopd Tou
KaAuntépevou E€omAiopov. Av katd tn Sidpkela Tng Meptodou Kahuyng Emokevwv
TIOPOUCIAOTE] EAGTTWHA OTA UAIKA 1 TNV Kataokeur Tou KaAumtdpevou EEomAiopou ry
TwV AMWV KOAUTITOPEVWVY EI8WV TIOL avagépovTal avwTépw, n Apple Ba emokeudoel
1 6a AVTIKATAOTAOEL KAt €mMAoyH TNG oTov Babuo mou eMTPEMETAL A6 TV IoXUOUCa
UTTOXPEWTIKI VOUOBEDIQ, TO ENATTWHATIKO €{60C.

(i)  XOpgwva pe to APP yia iPod, n Apple Ba emokeudoel fi Ba avTiKataoTHoEl TO
EAATTWUATIKO €i50¢, KaT' emMAOyr TNG 0ToV Babuo ou EMTPEMETAL ATTO TNV loXUoUod
UTIOXPEWTIKN VopoBeaia, av (a) kata tnv Mepiodo Kahuwng Emokeuwv mapouolaoTei
eAATTWHA 0Ta UMIKA 1) TNV Kataokeun Tou Kalumtdpevou E§omiiopoy, 1 (B) katd tnv
MepioSo Kahuwng, n ikavdTtnta Tng pmatapiog Tou KaAumtopevou iPod va Siatnpei
NAEKTPIKNA POPTION €XEl PEWWOE] KaTd 50% 1| TIEPICCOTEPO OE OXEON LE TIG APXIKES
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(iii)

TPOSIAYPAPEG, OTAV EXEL POPTIOTEI TAPWE KAl TO KAAUTITOpEVO iPod avamapdyel
HOUGCIKNA apol TTPWTa OAEG Ot PUBITELC €xouv eMavENDEL oTNV apxIKn Béon.

S0pgewva pe 1o APP yia Apple TV 1y to APP yia Apple Display, n Apple 8a emokeudoet
1 Ba avTIKaTaoTAoEL, Kat’ emAoyr TNG oTov Babuo mou emrtpénetal amd Tnv loxuouoa
UTTOXPEWTIKT VO0BEeaTia, Tov eAattwuatikd Kalumtdpevo EEomAiopd, av Katd tnv
MepioSo Kahuywng Emokeuwv mapouolacTei ENATTWHA 0TA UAIKA 1) TNV KATAOKEUT TOU
KaAumrtépevou E§omiiopov. H kapta AirPort Express i n Baon AirPort Extreme kai n
Time Capsule gmiong kaAumitovtatl and 1o APP yia Apple TV av xpnotpdomololvtat e
Tov KaAumrtdpevo EEomhiopd kat €xouv apxIka ayopaoTei amod £0dg evtdg SUo (2) eTwv
amnd v ayopd tou KaAumtdpevou E§omiiopov.

Meptopiopol. To Mpoypappa dev KAOAUTITEL:

(i)

(ii)

(iii)

(iv)

Eykatdotaon, amopdkpuvon i 8tdBeon tou Kahumtopevou EomAiopoy, i tnv
£YKATACTOON, QTMOPAKPUVON, EMIOKELN 1} ouvtrpnon pn Kaumtépevou ESomicpov
(mephapBavopévwy eapTNHATWY, TPOCAPTNUATWY, i} AANWV CUCKEUWY, OTTWE

LY. EEWTEPIKA HOVTEN), 1) NAEKTPONOYIKEG Epyaoieg e§wTepikd Tou KaAumtdpevou
E€omhiopo0.

BAABeg Tou KaAumtépevou E€omhiopol mou mpokAROnkav amé atuxnua, Kakf xprion,
mapapélnon, eaeaipévn xprion (mepappavopévwy AavBaouévng eykatdotaong,
EMIOKEVNG 1 OLUVTAPNONG amé olovdimote MAnv TG Apple 1| E§ouaiodotnuévou
MNapdyou ZépPic g Apple), akpaieg ouvBrikeg mepIBANOVTOG (TEpIAapBavopévwy
aKpaiwv BEpUOKPACIWV 1 TILWV LYPAGIAG), aKPaia YUOLKN 1 NAEKTPIKN évtaon f
TMAPEUBOAN, HETATTTWOELG 1} AMOTOUEG AUENTELG TNG NAEKTPIKNG TTAPOXNG, KEPAUVO,
OTATIKO NAEKTPIOHO, GWTIA, PUOIKEG KATAOTPOWPES 1} ANNEG EEWTEPIKEC QUTIEC.
KaAuntépevo E€omhiopd pe apiBud [mhatciou] mou éxel petaBAnOei, mapapopwdein
Slaypagei.

MpoPAruata mou mpokahovvtal and cuokeur ou Sev amotelei KaAumtopevo
E€omhiopd, mepihapavopévou e€omAiopol ou Se @épel To AoyoTtumoApple, ite éxel
ayopaoTEi oUYXPOVWG He Tov Kahumtopevo E§omAiopd ite Oxt.
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(v) Emokeun (Z€pPig) mou amalteital Tpog CUUHOPPWON LE TOUG KAVOVIOHOUG OlaodATIOTE
aPXNAG 1 UTINPEGiag Tou SnPociou 6Tav ot Kavoviopoi autoi BeopoBeTovvTal METE TV
nHepopnvia Touv mapdévtog Mpoypdupatog.

(vi) Tnv mapoxn e§omhicpoU avTikatdotaong Katd tnv mepiodo katd tnv omoia o
KaAuntépevog E€omhiopog emokevaletal.

(vii) Kahumtopevo EEomhiopd mou éxel xaei fi khamei. To mapdv Mpdypappa KOAUTITEL pdvo
Kahurrtdpevo EEomAiopd mou emotpégetal otnv Apple 6To 6UVOAS Tou.

(viii) AloOntikr) BAGRN Tou Kahumtopevou EEomAiopou, mepAapBavopévwy, eVOEIKTIKA HOvo,
AHUXWY, XTUTTNHATWY Kal BpauoHEVWY TTAACTIKWY TUNUATWV.

(ix) AvaAwoipa e€apTApATa, OMWG UMATAPIES, EKTOC WG TTPOG TNV KAAUYN pratapiag Katd
70 APP yia 10 iPod, 1] kTG av n BAARN mPorRABe amd eEAGTTWHA TWV LAIKWV Kal TG
KOTOOKEUNAG.

(x) MpoAnmtikr cuvtipnon tou KaAumtdpevou EEomAiopou.

(xi) Kataotpo®n 1 ammAEa TUXOV TPOYPAUUATWY AOYIOHIKOU 1) SeSopévwy TTou
Bpiokovtal i} éxouv amobnkeuBei otov Kahumtopevo EomAiopo. Otav mapéxel
UTINPEaieg emokevng i avtikatdotaong, n Apple Ba kataBdMel kaBe ebAoyn
TIPOOTIABELQ VA EMAVEYKATACTAOEL TNV APXIKH S1ATagn Tou AoYIoHIKOU Tou
KaAumtépevou EEOMAIOHOU Kal HETAYEVECTEPEC EVNUEPWOELS TOU, OANG Sev
Ba avalapBdvel Tnv emavagopd 1 HETAPOPA AOYIOHIKOU 1) SeSopévwy TTou
nepappavovtav otn povada mou uneBARON oe oépPIg kat Sev mephapBavotav
apxka otov Kahurrtopevo E€omhiopo. KATA TH AIAPKEIA ZEPBIZ TOY iPOD TA
MEPIEXOMENA TOY iPOD XAX ©A AIATPAOOYN KAI TO MEZO AMOOHKEYZHX OA
AIAMOPOQOEI (FORMAT) EK NEOY. To iPod oag i To iPod mou oag mapéxetal oe
avTtikatdotaon Ba épet Tn Siatagn mou gixe GTav ayopAaoTnKe apxikd, Guv TUXOV
loxvouoeg avaPabuioeic. H Apple pmopei ota miaiotla Tou oéppig mou mapéxetat
Va EYKATAOTHOEL avaBabuioelg Tou Aoylopikol cuoThpatog (“iPod OS”) wote va
amo@euxBei n emavagopd oto iPod mponyoupevng ekdoxng tou iPod OS. EQappoyég
TpiTwv mMou TUXOV eykabiotavtal oTo iPod pmopei va pn givat cupBatég 1y va pnv
ouvepydlovtal pe To iPod w¢ amotéAeopa autig Tng evnuépwaong Tou iPod OS. Oa giote
UMELOLVOC VLA TNV EMAVEYKATACTACH OAWV TWV AANWV TTIPOYPAUUATWY AOYICHIKOU,
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SeSopévwy Kal KwSIkwv TpooBaong (passwords). H avaktnon kat emaveykatdotaon
TIPOYPAMUATWY NOYIOHIKOU Kat Sedopévwv xpriotn Sev KaAumtovtal and To mapdv
TPOYPAMHA.

(xii) EAattwpata mou mpokaholvtatl amod T ouvrion ¢Bopd 1y Tn GuOIoAoYIKH Talaiwon Tou
TIPOIOVTOG.

Emoyéc ZépPic. H Apple pmopei va mapéxel unnpeoieg emokeurg (0€pPIg) kdvovtag xprion

MI0G €K TWV KATWTEPW ETMAOYWV:

(i)  Z€pPIg ueTd TNV MPOooKAOUION amé Tov TTEAATN SlatiBeTal yla Ta meplocoTePa €idn
KaAuntépevou E€omAiopov. Emotpéyte Tov Kahumtopevo Eomiiopd o€ katdotnua
Mavikng tng Apple i og E€ouciodotnpuévo Mapoxo ZépPig Tng Apple mou mpoopépet
0€pPIg HETA TNV TIPOOKOHION Tou e§omAiopoU. To oépPig Ba yivel 0To onpeio ekeivo, 1
OTO KATAOTNUA, i 0 Mdpoxog oépPig pmopei va oteilel Tov Kalumtdpevo EEomhioud oe
onpeio emMokevWV-0€pPRI¢ TNG Apple yia va emokevaoTei ekei. Otav eilomoinOeite 6Tt
T0 0£pPIG éxel ONokANPwWOEi Ba avaldBeTe apéowg To TPOIOV.

(i)  ZépPig emi Tomou SiatiBetal yia moAoU¢ uroloyioTtég desktop av o Kahumtopevog
E€omhiopoc Bpioketat eviog aktivag 50uhiwv/ 80 xAu. amoé e§ouaiodoTtnpévo popéa
0épPig Tng Apple og pia amd Tig XWpeg mou avagépovtal otnv mapa. 7(8). Na optopéva
e€aptripata Sev mpoopépetal oépPig online. I’ autd, oépPig SiatiBetal cupPwva
Ue To 0€pPI¢ Twv e€apTnudTwy Do-It-Yourself mou mepiypagetal katwtépw. H Apple
Ba oteilel TEXVIKO oTOV TOTO OTOL BpioKeTal 0 KaAumtépevog E§omhionde 1y Ba
OUUQWVNOEL LE éva KOUPLEP TIPOKEIUEVOU va Tapaldfel Tov Kahumtopevo EomAiopo.
To oépPig Ba yivel emi TOTOU, 1} 0 TEXVIKOG Ba peTaPEéPel Tov Kahumtopevo EomAiopuo
og E€ouaiodotnpévo Mapoxo ZépPig Tng Apple ) onueio emokevwv TG Apple yia
emokeun. Av o KaAumrtdpevog E§omhiopdg emokevaotei og EEouaiodotnpévo Mapoyo
¢pBig tng Apple ) onueio emokeuwv TNG Apple, n Apple Ba avahdBel Tn petagopd
Tou KaAurrtopevou E€omAiopol oTov XWpo oag HETA To 0€PPIG. AV TNV OpIopévn Wpd
Sev emrtpanei otov TeEXVIKO MpdoBacn otov Kalumtdpevo EEomAoud, Tuxov mepaitépw
£MT{ TOTIOV EMOKEYPEIG UTTOPE( VOl XPEWVOVTAL EMITTAEOV.

(iii)  ZépPig pe Taxudpopikr amootolr SiatiBetal yia ta meploodtepa €idn Kahumtopevou
E€omhiopoU. Av n Apple opioet 6Tt o KaAurrtopevog E€omhiopdg oag emdéxetal
ETMOKEVNG ME TaXUSPOMIKN ammooToAn, n Apple Ba oag oTeINel TPOTTANPWHEVEG ETIKETEG
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aAmooTONAG (Kat av Sev €XETE KPATAOEL TNV APXIKK) CUCKeLaaia, n Apple pmopei va

oag oteilel UANIKA cuokevaaiag) Kal eogic Ba oteilete Tov Kahumtopevo EomAiopo

070 onueio emokeuwv TNG Apple ocupPwva pe Tig 08nyieg TnG. ‘OTtav 1o 6é€pPIg

oAoKANpwOEi, To onueio emokeuwv TG Apple Ba oag emotpéel Tov Kalumtdpevo

E€omhiopd. H Apple Ba avahdBel Ta é§0da amooToArig amé Kal Tpog Tov XWPo oag av

aKOAOUBNOETE ONEG TIG OBNYiEC.

(iv) Ta moAd e€aptripata Kahumtopevou E€omhiopov Sidetal n Suvatdtnta Eykatdotaong
E€aptnudtwy amo tov Xpriotn (“Do-It-Yourself Parts”), n omoia oag emrtpénel va kavete
£0¢i¢ 10 0€pPIg 0TO TPOIOV oac. Av n urmpeaia Do-It-Yourself Parts ivat S1aBéoiun umo
TIG IEPLOTACTELG, Ba 1oXVEL N €€ ¢ Stadikaaia:

(A) Ymnpeoia Do-It-Yourself Parts émmou n Apple {nTd Vv €mMOTPO®r TOU £€APTAMATOG
IOV AVTIKATAOTAONKE. H Apple umopei va {nTroel £yKpion MOTWTIKAG KAPTAG WG
£yyunon yla T Tt Mlavikig tou e€aptripatog. Av Sev umdpyet n duvatdtnta
£YKPLoNG MOTWTIKNAG KdpTag, n urnpeoia Do-It-Yourself Parts umopei va pnv givat
Slabéoiun otnv mepimtwor oag kat n Apple Ba cag MPOo@EPEL EVOMAKTIKEG
NUoelg yia o oépPic. H Apple Ba oag oteilel €dpTnua TPOG AVTIKATACTACHN TOU
UQLOTAPEVOU, KABWG Kal 08nyieg yla TV eyKATACTAOH TOU KAl Y1 TNV EMOTPOQPH
Tou e€aptripatog mou avtikabiotatal. Av akoAdouBnoeTe Tic odnyieg, n Apple
60 aKUPWOEL TNV €YKPLON TNG TMIOTWTIKAG K&PTAg, Kat Sev Ba xpewBeite yia
T0 e€dpTnUa. Av Sev eMOTPEPETE TO €€APTNHA CUPPWVA PE TIG 08nYieg, i av
EMOTPEPETE EEAPTNHA TTOU EXEL AVTIKATAOTABEI Kat yia To omoio Sev mpoPAémeTal
0€pPig, n Apple Ba XpeWOEL TO EYKEKPIPEVO TTOGS OTNV TMOTWTIKK 0AG KAPTA.

(B) Ymnpeoia Do-It-Yourself Parts 6mou n Apple Sev amaitei emotpor] Tou
e€aptrpatog mou avtikabiotatal. H Apple Ba oag oteilel Swpedv to e€dptnua,
kaBW¢ Kat 08nyieq yla Tnv yKataotact Tou kKabwg Kat T anéppuyn Tou
££0PTANATOG TTOU AVTIKATACTAONKE.

(N H Apple &ev Ba eubuvetal yia Tuxov epyartikd £€oda ta omoia Ba cag Bapuvouv
ota mhaiota tng umnpeoiag Do-It-Yourself Parts. Av xpelaoteite BorBela,
EMKOWVWVNAOTE P TNV Apple 6Toug aplBpoUE TNAEQWVOU TIOU avaypagovTal
otov priyopo O8nyd Avagopdc AppleCare (AppleCare Quick Reference Guide - o
“08Nnyo¢”). O O8nyd¢ ecwKAeiETAL 0T CUCKELATIA TOU MPOYPAUUATOS GAG.
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H Apple Siatnpei To Sikaiwpa va petaBdiel Tn péBodo pe TNV omoia UmopEi va oag MapExEL
UTTNPEOIEG EMOKEVNE 1} AVTIKATAOTAONE, KABWE Kat TN SuvatotnTa yia Tov KaOAumTopevo
E€om\iopo oag va umooTtnpiletal amod KAmola CUYKEKPIEVN HEBoSo eumnpétnong,
mepINapBavopévng, eVEEIKTIKA Kat HOVo, TNG UITNPETNONG EMi TOTTOU OMTOTESHTIOTE.

H g§umnpétnon mou AapPavete Ba meplopiletal amd Tig emAoyég mou SiatiBevtal otn

Xwpa émou atteitat n unnpecia. Ot emAoyég ueBodwv eumnpétnaong, n SlabeoipuotnTa
£€0PTNHATWY, KAl OL XPOVOL AVTATIOKPIONG UMTOPE( va TTotkiAouv amd xwpa og xwpa. Me

NV EMPUAAEN UTTOXPEWTIKIG LOXUOUCAG VOUOBESIAC, UTOPE( va PEPETE TNV EUOUVN TNG
KataBoAig TaxUSPOUIKWVY Kal HETAPOPIKWV 08wV av Sev gival PIKTO va yivel o€pRIg Tou
Kahumrtépevou EEomhiopou otn xwpa émou Bpioketat. Av {nTHOETE 0€PPIG OE XWPA ANN
and Tn xwpa ayopdg, Oa mpEmel va CUMHOPPWOEITE e GAOUG TOUG IOXUOVTEG VOLOUG Kal
KavoviopoUg mepi e€aywywv kat Ba giote umevBuvol yia kabe Saopd, O.M.A. kat OXETIKOUG
@POpOUG Kal EMPBapUVoElS. Xtnv mepintwon diebvoug oépPig, n Apple pmopei va emokeudlel
1 VO QVTIKABIOTA ENATTWHATIKA TTPOTOVTA KAl EEAPTHUATA HE CUYKPIOIUA TTPOTOVTA Kal
e€apTAMATA TTOU AVTATTOKPIVOVTAL OTA TOTTIKA TTPOTUTIA.

Mw¢ Ba AdBete Tic unnpeoies Emokeurig 1y Avtikatdotaong. Na va ABETe Ti¢ unnpeoieg

mou poPAémovTat oTo mapov Mpdypaupa, emokepOeite Tnv 1otooehiba tng Apple iy
KAANEOTE TOV TNAEQWVIKO aplBpo mou avagépetal otov O8nyo. Ot TnAe@wvikoi aplBuoi
UImopPEi va TIOIKIANOUY, avaloywg LE TN YEWYPAPIKN oag B€on. Otav eMOKENTECTE TNV
10T00€AiS 0, AKONOUBEIOTE TIG 08NYIES YIa TNV AITNON UTTNPECIWY EMOKEVIG amd Tnv Apple.
‘Otav kaAéoete Oa 0ag AMavVTAOEL EKTTPOOWTTOC TNG LOVASAG TEXVIKAG UTTOOTAPIENG TNG
Apple, o omoiog 6a oag {ntrioel Tov ApiBud tng Zoppaong Mpoypdupatog i Tov AptlBuod
Tou Kahurrtopevou E€omhiopou, Ba oag Swoetl cupBoulég, kat Ba kabopioel To €idog
umooTipt§ng mou anaiteital yia Tov Kahuntopevo EEomiiopod. Kabe urnpeaia umokertat
oTnV MPonyoupevn €ykpion tng Apple. O TOTog mapoxig Twv UTTNPECIWV UTTOPEL va
TOIKIANEL, avaldywq pe T YeEwypa@Ikr oag Béon. OuAdETe To éyypago BeBaiwong
Mpoypdupatog kat Ty apxikn amodeién mwAnong Tou KaAumtopevou E€omiiopo Kat Tou
Mpoypdupatdg oac. Mmopei va oag {ntnBei amddeién ayopdg av Tebei EpWTNUA yia TO av To
TPOIdV 0ag eUMinTel 0TNV KAAUYN Tou Mpoypdupatog.
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2. Tsxvum Ymootrpién

TnAepwvikr} Yrootipién kat Ymootripién péow Aiadiktoou. To Sikaiwpd oag va Aappdavete
TEXVIKN UTTOOTHPIEN apXi{€l TNV NUEPOUNVIA KOTA TNV OTT0Ia EKTIVEEL N SwPEAV TEXVIKN
urootiptgn Tou KaAumtdpevou EEomAiopol oag 1y Tnv npepopnvia katd tnv omoia apyicet

n MNepiodog KANuyn¢ oag, omota eméNOel apydTepa, Kat Afjyet Katd tn Ajén e Meptdédou

KéAuyng (“Mepiodog Texvikng Kahuwng”). Kata tyv mepiodo Texvikng KaAuyng n Apple Ba

oag Mapéxel TPOoBaon og TNAEPWVIKH UTTOOTAPIEN Kat uooTHPIEN péow Stadiktuou. H

TEXVIKN uTtooTrpIEn umopei va mephapBdvel forBeia oe Bépata eykataoTtaong, Evapéng,

SIOHOPPWONG, AVTILETWIONG TTPOBANHATWY KAl EMAVAPOPAS (EKTOG EMAVAPOPAg

Sedopévwy), mepNapBavopévwy amoBrKeuong, EVTOMOMOoU Kat Slaxeiplong pakéAwy,

£PUNVEIAG UNVUUATWY COAAUATWY GUCTAKATOC, Kal KaBoPIopoU Tou OTE amattouvTal

EMIOKEVEC TOU e€0MAIOOU hardware. To eUPOG TNG TEXVIKNG UTTOOTHPIENG TTOU 0ag TAPEXETAL

ToIKIMNEL avalOyw( pe To Mpoypappa Tou ayopdoate, wg eENG:

(i) X0pewva pe o APP, n Apple Ba mapéxel Texvikr umooTrpién yia tov KaAumtopevo
E€omMopd, T AoyIopIKO Tou AelToupyikou cuaTripatog g Apple (“Mac OS”), kat Tig
EUMTOPIKEG EQAPHOYEG TTOU P€POuV To AoydTumoApple Tou givat TpogyKaTEOTNUEVEG
otov Kahuntopevo E€omAiopo (“Epmopiké Aoyiopiko “). H Apple Ba mapéxel umootripién
yla Tnv Tpéxouca Katd 1o xpdvo ekeivo ékdoon Tou Mac OS kat Tou Epmopikot
AOYIGHIKOU, Kal yla Thv iponyoupevn Kopia Ekdoon. MNa Toug 6Komoug Tou mapovTog
apBpov, “Kupla EkSoon onuaivel onpavTikr ekSoxr AOYIOHIKOU TTOU KUKAOQOPEL OTO
gumoplo amod tnv Apple pe TUmmo aptBpou kukAogopiag 6mwe“1.0”fy “2.0" kat n omoia
Sev eival o€ popen beta ry og popr| o SlatiBeTal MPo TNG EMoNUNG KUKAOYOPIAG.

(i) XOp@wva pe o APP yia iPod, n Apple Ba mapéxel Texvikn umooTtrpién yla Tov
KaAumtépevo E€omhiopd, To iPod OS Kat TiG EQapOyEG AOYIGHIKOU TToU gival
TIPOEYKATEOTNHEVEC 0TOV Kahumtopevo E€omAiopo (kat Ta Suo kaholvTtat “Aoyiopikd
iPod”), kat yla épata cuvdeopoloyiag peta&y Tou Kahuntdpevou E€omiopov
Kat urooTnPEI{dpEVOL UTTOAOYIOTH, SNAASK UTTOAOYIOTH) TTOU AVTATIOKPIVETAL OTIC
mpodiaypagég ouvdeopoloyiag Tou Kahumtopevou EEomAcol Kat Aeitoupyei pe
A€ITOUPYIKG cuoTnua mou unootnpiletat amod tov KaAumtdpevo E€omhioud. H Apple Ba
TIAPEXEL UTTOOTAPIEN YIa TNV TPEXOUCA KATd ToV XPOvo ekeivo Ekdoon Tou Aoylopikol
iPod Software kat Tnv mponyoupevn umootnpi{opevn Kupia Ekdoon.
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(iii) XOpgpwva pe to APP yia Apple Display (086vn), n Apple Ba mapéxel texvikn umootripién

(iv)

yia tov Kahurtopevo E€omhiopo, kal yia Oépata ouvdeopoloyiag peta&d tou
KaAumrtépevou E€omiopou kat umootnpi{dpevou umohoyloTr, SnAadr umooyioTr
IOV AvTamoKpiveTal oTig Mpodiaypapég cuvdeopoloyiag Tou KaAumtopevou
E€omhiopoU kat Aettoupyei e Aeltoupyikd cUoTNpA MOV UTooTNPileTal amd Tov
KaAunrtopevo E€omhiopo. H Apple Ba mapéxel umooTrpién yia tnv Tpéxouoa Katd Tov
XPOVO ekeivo €kSOON TOU AEITOUPYIKOU CUCTIHATOG Yia TO OTTO{0 TTAapEXEL UTTOOTHPIEN
ouvdeopoloyiag cupewva pe To APP yia Apple Display, kat yia tnv mponyoUuevn
umooTnpi{opevn Kupia Exkdoon.

TUpgwva pe to APP yia Apple TV, n Apple Ba mapéxel texvikn umooTripién yia tov
KaAuntépevo EEomAopd, TiG EQapoyEG AOYIOHIKOU TIOU Eival TIPOEYKATECTNMEVEG
otov Kahuntopevo E€omAiopo (“Aoyiopiko Apple TV”) kat yia Oéuata cuvSeopoloyiag
ueTa&l Tou Kahumtopevou Eomhiopov, umootnpi{dpevou umoloyioTr Kal
umooTnPI{opevNG TNAedpaonc. H Apple Ba mapéxel umootrpién yla Ty Tpéxouca
KaTA Tov Xpovo ekeivo ékdoon Tou Aoylopikol Apple TV, Kat yia Tnv mponyoupevn
umootnpi{opevn Kupia Ekdoon. MNa toug okomoug Tou mapdvtog dpbpovu,
“UnooTNPEI{OUEVOC UTTOAOYIOTHG” GNUAIVEL UTTONOYIOTH TIOU QVTATOKPIVETAL OTIG
npodiaypapég ouvdeopoloyiag Tou Kahumtopevou E€omMiopo kat Aeitoupyei pe
AEITOUPYIKO cuoTnUa Tou unootnpiletat amod tov KaAumtdpevo E€omiioud, kat

n “umootnP{épeVN TNAEOPAON” ONUAIVEL TNAEOPAOT TTOU AVTATIOKPIVETAL OTIG
npodilaypagég cuvdeopoloyiag Tou KaAumtopevou EEomhiopov.

B. Mepiopiopoi. To Npdypappa Sev KANOTITEL

(i)

(ii)

(iif)

Xprion ek pépoug oag Tou Mac OS kat Tou Epmopikol AoylopikoU wg EQapHoyEG server
(KevTpLKOU UTTOAOYIOTH).

O£pata ta omoia Hrmopouv va emAUBoUVY pe avaAabuion Tou AoyIoHIKOU oTnV
TPéouoa €kS0oN KATA Tov XPAVO EKEVO.

H ek pépoug oag xprion 1) tpomomoinon Tou KaAuntépevou E§omiopou, Tou Mac

OS, Tou Aoytopikov iPod, Tou Aoyiopikot Apple TV fi Tou Eumopiko Aoylopikou pe
TPOTO e Tov omoio o Kahumtopevog ECOmMAIoHOE 1y To AoyIopIko Sev mpoBAénetal va
XpnotpomolovvTal i va TpormornolovvTal.
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(iv) MpoidvTa TPITwV KATAOKELACTWY, 1} TA AMOTEAECHATA KAl TIG AANAEMSPATELG TOUG HE
Tov Kahumrtépevo E€omhiopd, To Mac OS, o Aoylopiké iPod, To Aoyiopiko Apple TV iy
T0 Epmopikd Aoylopikoé.

(v) H ek pépoug oag xprion umoloyloTr 1) AEIToupyIkoU cuoTrHHaATog katd o APP yia iPod
4tav n xprion auth Sev oxetifetal pe To Aoylopiko iPod 1 e Bépata cuvdeopoloyiag
pe Tov Kahumtopevo EEomAiopo.

(vi) H ek pépoug oag xprion umoAOYIoTH 1) AEITOUPYIKOU CUCTHHATOG KaTtd To APP yia Apple
Display (086vn) 6tav n xprion autr dev oxetietal pe Oéuata ouvdeopoloyiag pe Tov
Kahurrtépevo EEomAiopd.

(vii) H ek pépoug oag xprion UTTOAOYIOTH 1} AEITOUPYIKOU GUCTHHATOG KaTtd To APP yia
Apple TV 6tav n xprion autr dev oxetiCetal pe to Aoylopikd Apple TV 1y Oépata
ouvdeopoloyiag pe Tov Kahumtopevo EEomiopo.

(viii) Aoylopiko ¢ Apple ekto¢ Twv Mac OS, Aoylopikou iPod iy Eumopikot Aoylopikou
OMWG KAAUTITOVTAL CUPPWVA LE TO OXETIKO Mpodypappa.

(ix) Aoytopikd Mac OS yia StakoploTh (server).

(x)  Aoylouiko Mac OS 1) 0l08\TOTE AOYIOUIKO TTOU pEpEL To AoydTumo Apple mou
Xapaktnpiletal popeng “beta’; “mpo kukhopopiag” r “mpoemokdmNong” i AANNG
avaloyng HoP@PNG.

(xi) Mpoypdupata mepiriynong oo S1adikTuo, eQapuoyEG NAEKTPOVIKOU TaxuSpouegiou
(e-mail) kat AoyIopIKO TTaPOXIG UTTNPECIWVY TVTEPVET dTav auTd givat Tpitwy, A TIG
pubuioeig Tou Mac OS Tou anaitouvTal yia T Xprion Toug.

(xii) Kataotpon 1 amwAela Tuxov hoylopikou 1 Sedopévwy mou BpiokovTal 1 €xouv
amoBnkeutei oTov KaAumtopevo EEomhiouo.

Mg Ba AdBete Texvikn Ymootripign. Mmopeite va AABETe TEXVIKA UTTOOTAPIEN KAAWVTAG TOV

aplBpd TNAEPWVOUL TTOU avaypd@etal atov O8nyo. O EKTPOOWTTOC TEXVIKIG UTTOOTAPIENG

™G Apple Ba oag mapdoyel Texvikr umooTrpiEn. Ot WPEG KaTA TIG ommoieg n Apple mapéxet
e€ummpétnon avageépovtal otov O8nyo. H Apple Siatnpei To Sikaiwpa va petaBaiel

OTOTESHTIOTE TIC WPEG KATA TIG OTIO{EC TTAPEXEL TEXVIKEG UTTNPECIES KAl TOUG TNAEPWVIKOUG

aplBpouc. Ymootripign péow Sadiktvou cag mapéxetat amod v 1otooeAida ¢ Apple mou

avaépetal otov Odnyo.
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3. H&wn cag EuBuvn
TNa va AAPeTe TIg UTTNPETiEG 1) TV UTTOGTHPIEN TToL TIPoBAEMOVTAL OTO MPOYPAUHA CUPWVEITE
Ta €€AG:
a.  Namapéxete Tov ApiBud Zuppaong MpoypappaTog Kal To OEIPIaKO aptOpod Tou
Kahunrtépevou E€omhiopov.
B.  Namapéxete MANPOPOPIES YIO TA CUUTITWHATA KAl TIG AITIEG TwV TTPOBANUATWY TOu
KaAumtépevou E€omiiopou.

Y. Na avtamokpiveoTe O€ AITHATA VIO TANPOPOPIES, TEPINAUBavopévwy, EVOEIKTIKA POVO, yia
Tov aplBpo6 Tou Kahumtopevou E€omAiopoU, Tnv ekSoxr TOU AEITOUPYIKOU CUCTAUATOG TTOU
€ival EYKATETNHEVO, TUXOV TIEPIPEPEIAKEG CUOKEVEG TIOU €XoUV OUVSEDE( i} eykataoTaei
oTov Kahumtopevo EEomAopo, TuXOV unviUATa 6QANUATOG TTOU TAPOUCIACTNKAY, TIG
KIVAOELG TToU €ytvav Tptv 0 KaAurtopevog EEomMiondg mapouaidoel To mpoBAnua, Kat Tig
EVEPYELEG TIOV €YIVaV TIPOG AVTIMETWITION TOU TTPORARUATOG.

8. Na akohouBeite Tig 0dnyieg mou oag 6idet n Apple, mepthapavopévwy, EVEEIKTIKA HOVO, TNG
U amooToARG TPoidvTwY Kat e§aptnudtwy TN Apple mou Sev mpoopilovTal yia emoKeun
1} QVTIKATAOTAON, KAl TNG CUOKEVATiag Tou Kahumtopevou EEOmMAIGHOU cUp@wva E TIG
odnyieg amooToAnG.

&, Na avaBabuileTe To AOyIOHIKO 0aG OTIC TPEXOUOEG EKSOXEG TTOU £X0UV KUKAOPOPNTEL TPV
avalntioete oo THPIEN.

4. Meplopiopdg EvOLVNG
A KATANAAQTEZ ZE MEPIOXEX AIKAIOAOZIAX MOY MPOXOEPOYN NOMOYZ H
KANONIZMOYS A THN MPOSTAZIA TOY KATANAAQTH, TA OOEAH MOY MAPAXQPOYNTAI ME
TO NAPON MPOIrPAMMA EINAI ENINMAEON OAQN TQN AIKAIOMATON KAI ATMTOKATAXTAZEQN
MOY NMPOBAEMONTAI AMO AYTOYS TOYS NOMOYS KAl KANONIZMOY. TIMOTE 5TO MAPON
MPOrPAMMA AEN ©A EMTHPEAZEI TA AIKAIQMATA TOY KATANAAQTH MOY MPOBAEMONTAI ANIO
THN ANTISTOIXH YTOXPEQTIKH NOMO®ESIA, MEPINAMBANOMENOY TOY AIKAIOMATOS TOY
KATANAAQTH NA EMIAIQKEI THN KATABOAH AMIOZHMIQSHS. STHN MEPINTQZH SYNOAIKHE
H TMHMATIKHS MH EKTEAESHS 'H ANEMAPKOYS EKTEAEZHS EK MEPOYS THS Apple
OIQNAHTIOTE EK TN SYMBATIKQN THE YTIOXPEQSEQN.
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>TON METIZTO BAOMO MOY ENITPEMETAI ATMO THN IZXYOY>XA NOMOGOEZXIA, H APPLE KAI Ol
YNAAAHAOI KAI EKITPOZQMOI THX AEN ©A EYOYNONTAI ZE KAMIA MEPINTQXH ENANTI YMQN
'H ENANTI OIOYAHIMOTE METATENEZTEPOY IAIOKTHTH MNMATYXON EMMEXEX 'H MAPEMOMENEX
ZHMIEZ, MEPINAMBANOMENQN, ENAEIKTIKA MONO, TOY KOXTOYX ANAKTHZHZ, ANA-
MPOrPAMMATIZMOY 'H ANATAPATQIHX OIOYAHTOTE NMPOrPAMMATOX 'H AEAOMENOY 'H

THX MH ENITEYZHX AIATHPHXHX THX EMMIZTEYTIKHE OYXHX AEAOMENQN, KAGE AMOAEIAX
EPTAZIQN, KEPAQN, EXOAQN 'H ANAMENOMENQN OIKONOMIQN, MOY AMOPPEOYN AMO TIZ
YMNOXPEQXEI> THX APPLE XYMOQONA ME TO MAPON MPOrPAMMA. XTON METI=TO BAOMO NOY
EMITPENETAI AMO THN IXXYOYXA NOMOGEZXIA, TO OPIO THX EYOYNHX THX APPLE KAI TON
YNAAAHAQN KAI EKMTPOXQMON THX ENANTI YMQN KAITYXON METAFENESTEPOY IAIOKTHTH
MOY AMOPPEEI ANO TO NMPOrPAMMA AEN ©A YTNEPBAINEI THN APXIKH TIMH MOY KATABAHOHKE
TATO NMPOTPAMMA. H APPLE >YTKEKPIMENA AHAQNEI OTI AEN EFTYATAI OTI ©A MIOPEI (i) NA
EMIZKEYAZEI'H NA ANTIKATAXTHZEI KAAYTTTOMENO EZOMNAIXMO XQPIZ KINAYNO ZHMIAX 'H
AMNQAEIAX MPOrPAMMATON 'H AEAOMENQN, KAI (i) NA AIATHPEI TA AEAOMENA EMMIZTEYTIKA.
TINOTE XTHN MAPOYXA XYMBAXH AEN ©A EZAIPEI'H NMEPIOPIZEI THN EY©OYNH THX APPLETIA (I)
OANATO 'H TPAYMATIZMO MPOZQMOY MNOY MPOKAAEITAI ATIO AMEAEIATHZ, H (1) ANIATH.
>TON BAOMO MOY H EYOYNH XYMOQONA ME TOYX ANQTEPQ NOMOYX. KAl KANONIZMOYX
MIMOPEI NA MEPIOPIZETAI, H EYOYNH THX APPLE MEPIOPIZETAI, KAT' EMIAOIH THX, XTHN
ANTIKATAXTAZH ‘H THN EMIZKEYH TOY KAAYMITOMENOY EZOMNAIZMOY 'H THN MAPOXH
YMNHPEXIQN ZEPBIX.

5. AkOpwon

Mmopeite va akupwoeTe To mapdv Mpodypappa omotedAmoTe Kat yt' olovoimote Adyo. Av
ATOPACIOETE VO OKUPWOETE KANETTE TNV Apple oTov aplBud TnAE@wvOoU TTou avaépeTal oTov
08nyo 1y oteilte TaxuSpouikd i e @ag éyypaen Snlwon otnv omoia Ba mepapPavetal o
Ap1Bud¢ ZopPaong Mpoypdupatog otnv €€rig dievBuvon: Apple Customer Support, Hollyhill
Industrial Estate, Hollyhill, Cork, Republic of Ireland (ap6. pa&: +353-(0)21-428-3917). H SiAwon
oag mpémel va ouvodeleTal amd anmddeén ayopdg. EKTOC av n tomikr vopoBeaia mpofAémel
SI0POPETIKA, AV OKUPWOETE EVTOG TPIAVTA (30) NUEPWV Ao TNV ayopd Tou MpoypAappatog

oag 1 and Tn Aqyn Twv mapoviwv Opwy, 6moto and ta dVo autd eméNbel apydTepa, Ba oag
EMOTPAPOVV OAA TA XPNHATA UEIOV TO KOOTOG TUXOV UTINPETIAgG Tou mapaoxéOnke ouppwva

He To Mpodypappa. Auth n xpéwon akupwaong dev Ba toxVEL dtav n akupwon Paaciletat
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oe mpoAendpevo Sikaiwpa Tou KatavahwTr va amocupbei i Sikaiwpa EmMoTpoPng Tou
KatavoAwTh (0mwg Katd Tn Sidpkela mpoBAEMOUEVNG TIEPIOSOU EKTOVWOEWC). AV OKUPWOETE
HeTa amo tpldvta (30) nuépeg amé Tn Aijyn €k p€POouG oag Tou mapovTog MNpoypdupatog, 6a
AABete kat’ avaloyia (pro rata) EMOTPOPN TNG APXIKNAG TIMAG AYOPAS, BACEL TOU TOCGOCTOU TNG
MNeptodou KaAuyng mou Sev éxel eKmveoel, Peiov (a) TN XPEWCN AKUPWONG TTOU LoXUEL OTIWG
mpoBAénetal oto apBpo 8 1) §éka Tolg eKATO (10%) Tou KaT’ avaloyia mooou, 6moto and Ta
Vo autd mood givat xapnAdTePO, Kat (B) TV a&ia TUXOV UTINPECIWV TTOU 0aG TTAPAoKEONKav
oUpewva pe To Mpoypappa. EKTOC av n 1oxvouoa TomKr vopoBeaia mpoBAETel S10QOPETIKAE,
n Apple pmopei va akupwoel to mapodv Mpdypappa av Ta EapTARATA/AVTOANAKTIKE TOU
KaAurrtépevou E€omhiopo Sev eival Slabéaoipa, pe eildomoinon mou Kowvoroleital tpidvta (30)
NUEPEG €K TWV TIPOTEPWV. Av 1 Apple akupwoel To mapdv Mpdypappua, Oa oag emoTpagei mood
mou avahoyei oTn Stapketa Tou Mpoypdppatog mou Sev €xel EKMVEVOEL

6. MetaBifaon tou Mpoypdpparog
Me TV em@UAAEN TWV TIEPIOPICUWY TTOU AVAPEPOVTAL KATWTEPW UTTOPEITE VA TIPAYHATOTIOIOETE
Hia povo petafifacn OAwv Twv SIKAWUATWY 0ag cUPEWVA UE To MPdypappa o ANO
mP&oWTo, UTO Tov 6o OTL: () N peTaBifaon mpémel va mepINapBAvel To apxIKd AmoSEIKTIKO
ayopdg, TO TMOTOMOINTIKO TOU TTPOYPAUKATOG KAt OAa T UANKA cuokeuaaiag Tou Mpoypdupatog,
meEPINAPBavOpEVWY EVTUTIWVY Kal TwV TTapovTwv Opwy, (B) Ba evnuepwoete Tnv Apple yia tn
petaBifaon otéAvovtag TaxuSpopika i e pag Sidwon petaBifaong otn Sievbuvon: Apple
Customer Support, Hollyhill Industrial Estate, Hollyhill, Cork, Republic of Ireland (api6. @ag: +353-
(0)21-428-3917), kal (y) To mpéowmo mou AapBavel To Mpdypappa avayvwoel kat armodexOei Toug
‘Opoug tou Mpoypduptoc. Otav evnuepwvete TV Apple yia tn petaifaocn tou Mpoypdupatog
TIPETEL VA AVaQEPETE ToV ApBud Zuppaong Mpoypdupatog, Toug aptBpoug tou Kahumtdpevou
E€omhiopou mou petaBiBddetal, anddeién ayopdg tou Mpoypdupatog, Kal To 6voua, T
Stevbuvon, To TNAéPwvo Kal Tn SielBuvon e-mail Tou véou (SIOKTATN.

7. Tevikoi 6pot
a. HApple pmopei va ekxwpnogl pe urepyohafia i va avabécel Tnv eKTENEDN TwV
UTIOXPEWOEWV TNG O TPITOUG, AN Sev Ba amaANAOCETAL £TOL TWV UTTOXPEWCEWV TNG EVavTi
oag.
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OT.

H Apple 8ev euBuvetal yla TUXOV N EKTENEDT 1 KABUOTEPNOEIG KATA TNV EKTENECN TWV
UTIOXPEWOEWV TNG KATA TO MPpAypappa 6Tav auTéG OPEINOVTaL OE YEYOVOTA EKTOG TOU
gUNoyou eAéyxou TnG Apple.

lMa va ANaBete Tig unnpeoieg mou mpoPAémovTal amd To Mpdypappa, Sev amatteital va
TpoBaivete o€ MPOANTITIKN cuvTripnon Tou Kahumtopevou E€omAiopov.

To mapov Mpoypappa mpoo@EpeTal Kat IoXUEL Ovo oTIG e§AG epLoxéG: AuoTpia, BéAyio,
Aavia (ektdg ™G Mpohavdiag kat Twv Nrjowv Faroe), Tepuavia, EANGSa, OvAavdia
(e€aipoupgvng Tne Aland), FalNia (EKTOC TwV UMEPTIOVTIWV SIAPEPICUATWY Kall E5APHV
aA\aG cupmepdappavopévng tng Novadehoumng, Tng Njoou Pebviov, Tng MapTivikag, Tng
Taitig kat Tng Moviavag), IpAavdia, Itahia, AouEepBoupyo, Movakd, OMavdia, Molwvia,
Moptoyalia, Pwotkn Zuvopoomovdia (e€aipoupévwy - Twv Njowv Kouptdwv Kat Tng
Tayahivne), lomavia (e€aipoupévwy Ceuta kat Melilla), Zoundia, ENBetia, NopBnyia (extog
¢ Svalbard), kat Hvwpévo Bacilelo. To mapdv Mpdypappa Sev mpoo@épetal o aviAika
npdowna. To mapdv Mpodypappua Sev SiatibBetal drmou amayopeveTal amod T vopobeaia.

Katd tnv eKTEAEON TWV UTTOXPEWOEWV TNG, N Apple pmopei, Kat’ emAoyn Tng Kat
QTTOKAEIOTIKA YO TOUG OKOTIOUG EAEYXOU TNG TTOLOTNTAG TNG AVTATTOKPIoNG TnG Apple, va
KATaypAPEL TUAHATA 1} TO CUVOAO TWV TNAEPWVIKWV KAOEWV HETAEL 0ag Kat TG Apple.

TUPQWVEITE KAl KATAVOEITE OTL ival amapaitnto yla v Apple va culéyel, va
ene€epyddetal kal va xpnotpomolei Ta SeSopéva oag TPOKEIUEVOU VA EKTEAE] TIG UTTNPEDIEG
Kal va mapéxel tnv umootrpién mou mpoRAémovtatl amo to Mpdypappa Kat va BeBatwvel T
OUUHOPPWON UE TIC EQAPUOOTEEC VOUODETIKEG Slataelg. Autd pmopei va mephapBdvel

TN HETAPOPA TwV SESOPEVWY 0AG OE CUVOEOUEVES ETAIPEIEG I TTAPOXEIG UTTNPECIWV TTOU
Bpiokovtal og XWpeg 6oL N vopoBeaia mepi mpootaciag Sedopévwy pmopei va ivat
Aydtepo gupeia am’ dTL 0Tn XWPEA OOV KATOIKEITE, TEPINapBavopévwy, EVOEIKTIKA povo,
™¢ AuoTtpaliag, Tou Kavadd, xwpwv tng Eupwmaikng Evwong, tng Iviag, Tng lanwviag, tTng
Adikng Anpokpartiag tng Kivag kat twv H.IM.A.

H Apple Ba mpootateVel Ta atolxeia oag cUUPwva e Tnv Motk Mpootaciag
Mpoowmikwv AeSopévwv Mehatwv tng Apple n omoia mapatiBetal otnv IoTooeAida
www.apple.com/legal/privacy. Av emBupeite va éxete mpdoacn oTIG TANPOPOPIES OXETIKA
UE To Mpdowmo oag mou tnpei n Apple, kat av embupeite va emeépete HeTABONEG, EMAESTE
1o medio www.apple.com/contact/myinfo yia va evnuepwoeTe To MESIO TPOCWTTIKWV
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TIPOTIMACEWV 1 EMKOIVWVAOTE PE TN povada eAéyyou Eupwmaikwv dedopévwy Tng Apple
ot Sievbuvon privacyeurope@apple.com.

n. O1Opot Tou mapoévTog MpoypdappaTog UTepLoXUouv KABe avtiBeTou, mpdobeTou fi AANou
6pou Tou TUXOV TEpINapBAveTal OE 0laSHTIOTE EVTOAR ayopdc fi AANO €yypago, Kat
amoTteNoVV To GUVOAO TNG CUMPWVIaG HETa&U oag kat Tng Apple w¢ mpog to Mpodypapua.

0. H Apple 6ev unoxpeoUTtat va avavewoel to mapdv Mpoypappa. Av n Apple mpoo@épel
avavéwon, Ba KaBopioel TNV TIUN KAl TOUG OPOUE TNG.

.. Tomapdv Mpdypappa Sev mpoPAénel avemionun Stadikacia emiluong Sla@wviwv.

K. Ol OIKOVOUIKEG UTTOXPEWOELG TIOL ATTOPPEOULV a6 Tov TTapdv Mpoypappa e§aceahifovtal
and tnv Apple Sales International (Hollyhill Industrial Estate, Hollyhill, Cork, IpAavdikn
Anpokpartia). Av n Apple Sales International Sev avtamokpiBei g AQUTEG TIC UTTOXPEWOELG, N
Apple Operations Europe, eTaipgia cuoTtabeica CUMPWVA HE TOUG VOUOUG TNG IpAavIKAg
Anpokpartiag, 8a avahdfel QUTEG TIG UTTOXPEWOELG.

. HvopoBeoia ¢ xwpag otnv omoia ayopdoTnKe n KUpIdTNTA EMi TOU TAPOVTOG
Mpoypdupatog Ba anoteei o Siémov Sikalo Tou MapovTog Mpoypdupatod. AuTr n emAoyn
Sikaiou Sev mephapBdvel Tig Statdéelg Tou mepi acupatdTnTag vopoBeoiwy, oUTe T
ZuvBnkn mepi MwAnoswv tou OHE.

W TNV MEPIMTTWON TTOU TUXOV ApBPO 1| THARKA ApBpou Twv Mapovtwv Opwv BewpnBei dkupo,
AVEQAPHOOTO 1 N EKTENECTO, AUTO To APOPO 1 To TUR A dpBpou Ba SiaypdgeTat amod Toug
‘Opoug Kat ot umdhotmot Opot Ba mapapévouy £yKupol Kat o€ AN 1oXV.

8. Ala@opoToINCEI; XWPWV
Oa umneployvouv ot €1 SlapopomoIfoEl; avd Xwpa, av ival acUPBATEG pe oladrimoTe AN
Siataén tou Npoypdupatoc:

EANAAA

To dpBpo 4 avtikaBiotatal we e§AG:

4. Meploptopog Eubuvng

H NPOXTAZIA NOY MNPOKYMTEI ANO AYTH TH XYMBAZH EINAI ENIMPOIOETH OAQN TON
AIKAIQMATON KAI THE MPOSXTAZIAS MOY NPOBAEMONTAI AMO TIZ AIATAZEIZ TOY ASTIKOY
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KQAIKATIATHN EYOYNHTOY MQAHTH A MPATMATIKA EAATTQMATA H EAAEIVEIZ
ZYNOMOAOTHMENQN IAIOTHTQN KAGQZ KAI THZ MPOXTAZIAZ NOY NPOBAENETAITIA TON
KATANAAQTH SYMOQNA ME TO NOMO 2251/1994 MEPI MPOXTAZIAS KATANAAQTQON.

H APPLE ©A EYOYNETAI AMENANTI ZAX SE ATOZHMIQZH, TA KAGE OETIKH H ANOGETIKH
ZHMIA, Q% ANOTEAEZMA THE NAHMMEAOYX EKNAHPQXHE THE X YMBAXHX H THX
MAPABAZHS TQN ZYMBATIKQN THE YIOXPEQSZEQN ODEIANOMENH XE AOAO H AMEAEIA.

H APPLE ©A EYOYNETAI EMIZHZ AMENANTI £AS ZE ATTOZHMIQZH A KAGE ZHMIA, ©ANATO KAI/
H SQMATIKH BAABH Q5 ANOTEAEZMA THX MAPANOMHE KAI YOAITIAS SYMMEPIOOPAS THE.

H APPLE ZYTKEKPIMENA AHAQNEI OTI AEN ETTYATAI OTI ©A MIMOPEI (i) NA ENIZKEYASEI H

NA ANTIKATAZTHZEI KAAYNITOMENO EZOMAIZMO XQPIZ KINAYNO ZHMIAZ 'H AMQAEIAZ
MPOrPAMMATQON 'H AEAOMENQN, KAl (ii) NA AIATHPEI TA AEAOMENA EMMIZTEYTIKA.

ApBpo 7 -

Ta akoéAouBa mpémel va mpooteBouv oto Apbpo 7:

8. Evbéxetat va pnv ivat Oha ta NMpoypdppata Slabéoipa ot XWwpa oag.

To dpBpo 7 Slopbuwvetal wg ENG:

ApbBpo 7:

€. Katd v eKTéNeon TwV UTTOXPEWOEWV TNG, N Apple UmopEi, ATOKAEIOTIKA yia TOUG OKOTIOUG
£NéyxOU TNG TTOIOTNTAG TNG AVTATIOKPLONG TN Apple, va Kataypd@el TUAHATA 1) TO GUVONO TwV
TNAEQWVIKWY KAOEWV PETAEY 0ag kat TNG Apple agou cag evnuepwaoel Kat AAfel Tn ouvaiveon
oag.

OT. ZUMPWVEITE KATAVOEITE KAl CUVAIVEITE PNTA 0T CUN\OYN), EMe€epyacia Kat Xprion Twv

Hn euaioBnTwv MpoowmKwy cag Sedopévwy amd Tnv Apple amoKAEIOTIKA yia TO GKOTIO

NG EKTEAEONC TWV UTTNPECIWV Kal TNG TAPOXNG TNG UTTooTHPIENG Tou ipoPAémovTat amd To
Mpoypappa Kat va BEBalwVEL TN CUPUOPPWON HE TIG EPAPHOOTEEG VOUOBETIKEG Slatd&elg. Emiong
ouvalveite pnTa otnv evdexopevn SiaBifaon twv Sedopévwy oag oe cuvSESEUEVEC ETAIPEIEG 1
TIAPOXOUG UTTNPECIWV O XWPEC OOV N vopoBeoia mepi mpootaciag Sedopévwy pmopei va givat
AlyoTEPO €UpEia arm’ ATI TN XWPEA OTTOU KATOIKE(TE, TEPINAUBAVOUEVWY, EVEEIKTIKA HOVO, TNG
AvoTtpaliag, Tou Kavadd, xwpwv tng Eupwmaikng Evwong, tng Iviag, Tng lamwviag, T Adikrig
Anpokpartiag tng Kivag kat twv H.M.A.
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(. H Apple Ba mpootatelel Ta oToixeia oag oup@wva pe tnv MoAttikn Mpootaciag Mpoowmkwy
Aedopévwv Mehatwv Tne Apple (Seite Tnv IoTooehiba www.apple.com/legal/warranty/privacy).
Av emBupeite va €xeTe MPOORAON OTIC TANPOPOPIEG OXETIKA LE TO TPOOWTO OAG TTOU TNPE( N
Apple, kat av embupeite va em@épete HeTABOAEG, eMAEETE To MeSio
www.apple.com/contact/myinfo yla va evnpepWOoeTe To TESIO TPOCWTTIKWV TIPOTIUACEWY

1 EMKOWVWVNAOTE HE TN povada eAéyxou Eupwmaikwv dedopévwv Tng Apple otn SiebBuvon
privacyeurope@apple.com.

APP NA GRv5.2
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